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Abstract

The communicator is an important pillar in the Algerian university system, especially in
activating the communication process between all parts of the internal and external institutions in
general and within the central administration of Al-Arabi Tebbissi University in particular. during
the course of achieving these goals, it may be exposed to imbalances or crises that affect it, and in
these cases a set of systematic processes and procedures appear to confront the crisis from the time
it occurs to its end, either by suppressing it or controlling it, and this is through the crisis
management and its team, and here appears The influence of the contact person on crisis
management at the university becomes more important, continuous development and rapid flow
of information through communication channels, through all members of the work and parts of the
university, building communication programs and strategies and confronting all false rumors and
information by delivering truthful and correct information to all audiences to overcome crises.

Also, our choice of this topic was not random, but rather due to several reasons, the most
important are:

The importance of the topic:

The importance of the study stems from the importance of the communicator in the
Algerian universities, as he is primarily responsible for the transfer and exchange of information
inside and outside the organizational structure, and therefore he has an importance in the
administration as a whole, whether at the level of internal or external communication of the
university. That he has a role in solving problems as well as crises that could plague the institution
internally or externally.

Therefore, crises in particular require the person in charge or those in contact with their
investigation, and here their role in resolving crises, influencing them and managing them, as well
as influencing the institution in general, and this is through his control and knowledge of the
activity in the institution and crisis management as the communicator is an individual within the
organizational structure of the university and crisis management to reduce the severity of the crisis
to be eliminated.

We hope that we would delve more deeply into the subject, the objectives of our study
were as follows:

Highlighting the terms communicator and crisis management from a scientific and practical point
of view.

* ldentify the communicator and its most important characteristics in the central administration of
Al-Arabi Al-Tebessi University.
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* Learn about crisis management in the central administration of Al-Arabi Al-Tebessi University
and its most important stages.

* Identify the effects of the communicator on crisis management in the central administration of
Al-Arabi Al-Tebessi University.

- Attempting to enrich scientific research in this field, especially the novelty of the topic, and in
line with these two objectives a practical goal summarized in training and getting used to field
research, as well as controlling the application of methodological procedures and research
techniques in the social sciences.

To achieve these goals, we relied on the descriptive and analytical approach to investigate
this topic (a descriptive study), to benefits the analysis of quantitative results. Some facts about
the communicator and crisis management in the university. This information helped us build the
basic research tool “the Survey”, which we divided into four main parts.

The first main part includes some personal data, and the second one answers the
characteristics of the communicator and the factors affecting him in the central administration of
the university, while the third includes crisis management and related processes in the central
administration of the university, as for the fourth and final part, it answers to the communicator
and its impact on crisis management in the central administration of the university, and after
collecting and analyzing information in the field, we reached a number of results, which we
summarize as follows:

-Based on the results presented in the Tables (10, 11, 12 and 15), the answer to the first question
about the characteristics of the communicator and the factors affecting him in the central
administration of the university. One of the biggest obstacles to the communicator's activity is his
workload, and this is 47% and 44% for the properties.

-Based on the results presented in the tables (17, 19, 20, 21, 30 and 31), the answer to the second
question about crisis management and the most important processes associated with it, in the
central administration at the University of L’ Aarbi Tebessi,

-Based on the results presented in the Tables (29, 30, 32, 33 and 34), the answer to the third
question was about the communicator and its impact on crisis management in the central
administration of the University of L’ Aarbi Tebessi.

Keywords: contact, communicator, crisis management.
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