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Service Cllents pour les Points de Vente
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Abstract:

This study aims to know the role of social networking sites in shaping the mental image of the service
organization. We have chosen the "Mobilis" Foundation, Algeria Mobile Phone, in the governorate of
Tebessa. As one of the most important service institutions to conduct our study and apply it to them, by
highlighting the most important elements and variables that contribute to highlighting this.

We have relied in this study on the descriptive approach by following the sample method as one of the
most prominent methods of this approach, and we have used both the observation and the form as basic
tools to collect data related to the study.

The subject of the study included three chapters, the first chapter was about the methodological
framework, while the second chapter dealt with in the theoretical framework and we relied on it to give
an idea of the subject literature through a set of theoretical concepts and basic elements related to the
subject of the study, and the third chapter relates to the analysis and interpretation of study data,
including the field aspect, through it we tried to bring reality closer to us, trying to understand it and
determine the role of social media in shaping the mental image of the service organization and taking the
"Mobilis" Foundation as a model, and analyzing the institution's environment, and then answering the
formulated questions, in addition to presenting the findings and conclusions reached in the research
conclusion.

key words: Social Media, The role ,Mental image, Service Foundation.




