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Study summary:

This study aims to know the role of public relations activities in improving
the mental image of the public institution, especially in our current time
that most if not all of the institutions are in urgent need of effective public
relations management and their contribution to creating and improving the
mental image of that public institution, and to confirm this we have con-
ducted a field study in the municipality Sharia is the governorate of Te-
bessa, to clarify the role that public relations activities play in improving the
mental image of the public (municipal) institution.

Therefore, this study was launched from the following main question:
What is the role of public relations activities in improving the mental image
of the public institution in the municipality of Sharia?

And as an attempt to answer the following sub-questions?

1/ What are the public relations activities in the municipality that contrib-
ute to creating and improving the mental image of its internal audience?

2/ What are the communication methods used by public relations activities

to improve the mental image of the municipality?

As for the importance of our study, it highlights the importance of the sub-
ject of public relations activities as a necessary necessity in the public insti-
tution because of its purposeful functions that serve the institution in a
great way and leave a picture and a good reputation for the institution.

Our study also attempted to achieve a number of objectives, the most im-
portant of which are:

- Knowing the role played by public relations activities in order to build and
improve the mental image of the public (municipal) institution.

As well as revealing the extent of public relations practice as activities in

the public institution.



- Where we relied on an intentional sample consisting of 53 individuals
from the original research community, which is represented in the internal
public of the Municipality of Sharia, with employees in various interests.

- We also relied in this study on the descriptive analytical approach, which
is appropriate considering that helps us to describe and analyze the phe-

nomenon studied.

- After researching the problem of the study through the theoretical and
practical side, we reached the following results: - The public relations
activities and their role have a significant position in the public institution
(the municipality), and this is in order for the proper functioning of the
various works and activities at the municipality level and to try to improve
its mental image. - The municipality engages in public relations activities
at an acceptable and moderate rate, among which its functions are the
process of coordination between the municipality's interests and the
search for the most successful solutions for the conduct of field service
works. - The municipality relies on written and oral communication as the
most important means through which public relations activities are
presented, as well as direct communication means because these

methods are appropriate for all groups of the municipality's audience.

- The study showed that public relations activities in the municipality also
depend on an official page on Facebook by the municipality called the
media and communication cell of the municipality of Sharia, and this is to
define local development activities and projects by the municipality as well
as field outputs for officials and managers of the municipality

administration.

- The role of public relations activities in the public institution (the munici-

pality) and this in order to improve its mental image is a realistic role ac-



ceptable to a point that is taken into consideration, especially in the recent
municipality level that included some local change, new activities and de-
velopment projects, where public relations activities A significant share in

the conduct of these activities, projects and other works,

The corporation always seeks to make a good and good impression on
its employees and employees to the other by building and establishing a
strong and effective communication that enables it to create loyalty and
trustful connections, and this is what leads from public relations activities

and its role in improving the mental image of this public institution.

Key words: public relations activities, mental image, public institution.



