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Study summary

This research seeks to investigate the role of E-marketing in
improving the institution's mental perspective from its customers'
point of view by answering the following question:

What is the role of E-marketing in improving the mental
image of Mobilis association from the point of view of its
customers?

To this end, we relied on the descriptive approach. Hence, a
sample of 56 individuals was randomly selected, they answered to a
questionnaire and the obtained results were as follow:

v'The E-marketing works on offering mobilis association's

products and services in order to uttract the customers and ensure

their loyalty to the association.

v E- Marketing is considered one from the most important means
used to help mobilis in promoting its products and gaining its
customers' satisfaction

v' E- marketing contributes in creating a good image for moblis
association's customers by providing attractive offers and prices
compared to those that are purchased directly from offices

v Mobilis corporation does not give much care for the electronic
billboards in public places that may be a reflective mirror for her
services and offers.

v/ The institution's E- marketing policy has a big effect on
changing the customers' desires and their perspective towards
the institution.

v Mobilis employees contribute always in providing a good image
about their institution




