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Abstract:

The concept of electronic management has received a great deal of
attention lately due to the current technological developments, which
increased the dependence of service institutions on it by developing
administrative functions and achieving an innovative environment that would
increase the efficiency of employees.

This study aims to identify the reality of the application of electronic
management mechanisms in service institutions, specifically in the
institution of Tebessa province, l'iiliktrunia and we tried through this study
to shed light on the most important electronic management applications that
rely on information technology such as internet communication, as the most
Important means used by the administration in providing its services ,An
intentional sample of a group of employees of the organizational structure of
the institution was relied upon using the descriptive approach And adopting
the survey form as a tool to collect data.

Accordingly, the reality of the application of electronic management in
the service institution in the headquarters of Tebessa province depends
mainly on the equipment through which this innovator was adopted this is
what helps her to continue and develop permanently.

Key-words: Electonic management, Service institutions.




