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Organizational labor disputes are considered one of the biggest problems facing
Algerian institutions, especially if the chasm is increasing and cannot be
controlled. Consequently, he has always pushed the Foundation towards finding
the necessary solutions and making continuous communication between
members of the Foundation.

From this standpoint, this study aims to delve deeper in its treatment of the role
that strategic communication plays in resolving organizational conflicts for
workers in the economic establishment of the Social Security Fund Corporation
in the wilaya of Tebessa?

Against the background of the functional constructivist theory, and then through a
field study at the Foundation of the Social Security Fund for Unemployed
Workers..

To address the problems raised, we posed the following main question: What is
the role of strategic communication in resolving organizational conflicts for
workers in the economic establishment with the Social Workers Fund for the For
For unpaid workers -TEBESSA-

We relied on the descriptive approach that is based on an accurate description of
the phenomenon of conflict and we relied on the The intentional sample
according to the characteristics and characteristics available in the vocabulary as
well as we relied on the basic research tools observed in order to uncover some
facts and conditions as we relied on the questionnaire and divided into four main
axes the first axis: socio-demographic data While the second axis answers the
causes of workers' organizational disputes at CASNOS. Then the third axis the
plan strategic communication in resolving workers' organizational disputes with
CASNOS. Finally, the fourth axis represented in the obstacles that hinder the
success of strategic communication in resolving workers' organizational disputes
at CASNOS.

After collecting data and analyzing it , we reached a general result, as follows:

There are obstacles that prevent the success of the strategic communication
plan, which is represented by psychological, linguistic and environmental
barriers, which causes the worker to reject new ideas and establish change and
suggestions that must be adhered to in order for strategic communication within
the organization to succeed using a suitable method and also strict application of
laws and qualifying workers to adopt a specific strategic communication plan

Key words: communication, strategic communication, organizational conflicts,
enterprise, economic institution
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