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Abstract

This study aims to identify the role of e-marketing in acheving
the competitiveness of the economic institution , through the strategies
and steps of e-marketing , especially when using the internet , wher the
internet has becomes widespread and because of the technical
developement and the increase of browinsing speed it is easy to get
any information concerning product or service indeep this gaint
network , the e-marketing is dependes mainly on the internet as a
communication quik , easy and less expencive to exercise all marketing
activities , contributing to improving the level of services provided to
customers and this by identifying interactive greater needs and desires
and satisfaction immediate application , also contributes to the reduce
costs of printing and distributing catalogs promotional and price lists
,prefix distribution outlets and raise the quality of sales due to
competition among institutions crossbar on sites allocated to them
on the internet ,leading to a low price , providing new apportunities for
the spread of goods and services and access to global markets all this
creates added value for customers contribute to gain satisfaction and
loyalty , leading to increased sales and profites and thus gain a
competitive advantage .
And through filed study , so the study has been dropped on company
Yalidine express in order to know the position of the marketing .
The study found a group of the most important results that Yalidine
express used some e-markrting tools that have a role in swaying the
competitive advantage that seeks to achive.
Keywords : E-marketing , Competitive advantage, Internet ,Satisfaction

and Customer Loyalty.
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