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slhe) LA (e GaSall axy sl duhall oo Gwugall o camg 4ol ixy 12ag
aelill (e 33 A e ALl )oY Tase Badais Cplalall assl liadla

dagiaall algeally QKA i %5 A sinea (g5iue 2ie Adlias) AN G ABDe aag Y -
g — il YL Age b oaatill A5 Galalall

Al ls A8l Jlat¥) (s %35 dysins (g5iame 2ie Apliaa] AL G ADe aag Y -
i — el VLl Age 8 el

) adamill Ay A1 Byl G Ak ADLe llia o)) Slaal) Jilatl) il cadl -
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2008 N (Olae e lia
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.2008
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raallil) et (g gina s ( Aiad) Cilpdiny) cgghaad) daa d); (salaxd) sl Jale V0
2012 oV (plee celaa ¢ IV dadall didad S gl

(o pially galal) o &Y B Ayl ajlgall B o Luall aumi s 850 aabyl (Ul 2 V0
2008 ¢ eolae ¢ paall Jilg la ¢ JgY) daukall

peang all badadl) ¢ dlaal) g caled) diad) cudlad ¢gslalll deal) de a2 v
2007 ¢V caisilly Haill 35550 s SPSS aladiulig bsy clibyd) Jdad

(e ¢ApuiSul) amalal) Hlall oAy pdd) 3jlgall 8alg adiitl) obud) ¢ in Lliall 2o v
.2007

O eaalaTl AN ol gl B ) ¢ alial) Gl daxti ysladl) deal daas e v
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2008 V1 cglae cmaliall [l oyl 3jleal) 53] ¢ 2SN ama V0

gSaal) pa cildlad) §))a) — callad)  Gguill) cadiial) Grpul) cladll sl adiall e dene V0
2008 ¢dyiSuy) cdaaalall lall <CRM

L) (JalSia olaia ¢ gagedl) cilbagihind pelsall il de ey calall) Mse dana v
2012 (Y olae el la ¢ I
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SPSS cilajia :04 a8 (salall

Luasdl) clin)

Frequency Table

Cudadl
Frequency Percent
B 31 53,4
Valid il 27 46,6
Total 58 100,0
el
Frequency Percent
4 30 e 17 29,3
40 130 o 34 58,6
Valid 450 41 o 5 8,6
3 50 e S| 2 3,4
Total 58 100,0
& Fieual)
Frequency Percent
=l 34 58,6
Lle bl 2 3,4
Valid
Al 22 37,9
Total 58 100,0
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b _yadd)
Frequency Percent
Sl 5 5 e S8 7 12,1
G5 10 N 5 e 9 15,5
Valid
< i 10 G S 42 72,4
Total 58 100,0
FERR]
Frequency Percent
Bl e 4 6,9
g Ao 5 8,6
daliae i) 11 19,0
Valid
Bl o= 30 51,7
i 8 13,8
Total 58 100,0

& ba g S i) Jalaa

Case Processing Summary

N

%

Valid

Cases  Excluded®

Total

58

58

100,0

100,0
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a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Cronbach's N of Iltems
Alpha
,805 39
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation| Alpha if ltem
Deleted
il 268,8448 386,765 -,095 ,810
oSl 275,3966 291,191 ,812 767
gl 5 58 sall 275,6552 277,423 ,716 175
Sl Juasyl 269,8793 372,740 ,127 ,807
i) o) Y 257,1034 363,743 ,343 ,799
Gl 3y gl 219,2586 185,423 ,970 75
kel ClaiYly alead) o gial)
Statistics
osindl endl (5 Siaall 5l Ak V1 V2
(hall Jaus giall 1,4655 1,8621 1,7931 2,6034 3,5690 3,9828 4,7759
& beall il iy ,50317 , 71201 ,96897 ,69936 1,06148 ,13131 ,42066
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Statistics
V3 V4 V5 V6 V7 V8 V9
(hall Lo giall 4,0862 4,0517 4,4310 2,4655 2,5172 3,2241 2,9483
Dbl l Y ,43060 ,39392 ,56544 ,94061 ,88340 ,70195 ,84651
Statistics
V10 V11l V12 V13 V14 V15 V16
(eall Lo siall 3,6207 3,4138 2,6034 2,6724 2,6724 3,1552 3,9138
@ lmal) al Y ,48945 ,72631 ,97224 ,99803 ,94382 ,67021 ,57076
Statistics
V17 V18 V19 V20 Q1 Q2 Q3
(hall Jass il 4,6379 2,5690 4,5517 4,6207 3,9655 3,3793 4,1379
& bmall il iy ,69328 1,01068 ,70518 ,58722 ,32257 ,67089 ,51122
Statistics
Q4 Q5 Q6 Q7 Q8
(el Lo giall 4,0862 4,1034 4,2586 4,7759 4,3621
okl il Y ,46958 ,40565 ,51505 ,42066 ,65245
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(ol 2y gl) sl
One-Sample Kolmogorov-Smirnov Test
) ofall | iy si et | sl Juay) | edas oyt | s Gyl | ey
N 58 58 58 58 58 58
ab Mean 86,100 | 68,250 154,350 21,142 20,238 16,619
Normal Parameters™ o
Std. Deviation 13,770 11,566 22,836 4,704 3,961 3,980
Absolute ,164 ,113 ,105 ,261 ,286 ,248
Most Extreme Differences Positive ,085 ,113 ,065 ,206 ,148 ,198
Negative -,164 | -,069 -,105 -,261 -,286 -,248
Kolmogorov-Smirnov Z 1,040 , 715 ,665 1,197 1,197 1,309 ] 1,251
Asymp. Sig. (2-tailed) ,230 ,686 ,768 ,114 ,114 ,065] 0,931
dparipl) A i)
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 sl Gy sl Enter
*a. Dependent Variable: <kl o 31y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,280°% ,078 ,062 1,35603
a. Predictors: (Constant), sl G sl
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
Regression 8,750 1 8,750 4,758 ,033°
1 Residual 102,974 56 1,839
Total 111,724 57
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. Dependent Variable: sl o 1Y)
b. Predictors: (Constant), 3l & guall
Coefficients?®

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 28,518 2,094 13,620 ,000
1
Al Gy gl ,064 ,029 ,280 2,181 ,033

a. Dependent Variable: (el ol 51y

AN Dl Ly

Variables Entered/Removed®

Model Variables Variables Method
Entered Removed
1 P ) Enter

a. Dependent Variable: edaill ol 5!
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,230% ,053 ,036 1,37464

a. Predictors: (Constant), <l

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 5,905 1 5,905 3,125 ,083b
1 Residual 105,819 56 1,890
Total 111,724 57

a. Dependent Variable: kil ol 5y
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b. Predictors: (Constant), <

Coefficients?

G A ) dpa

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 39,947 3,895 10,256 ,000
1
el -,323 ,182 -,230 -1,768 ,083
a. Dependent Variable: (il o) 3y
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 osaP Enter
a. Dependent Variable: (il o) 3y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,261% ,068 ,051 1,36354
a. Predictors: (Constant), oSl
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 7,606 1 7,606 4,001 ,048"
1 Residual 104,118 56 1,859
Total 111,724 57
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b. Predictors: (Constant), ¢sS«ill

Coefficients?

A Le i) Lk 8l

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 31,282 ,901 34,703 ,000
1
oSl 121 ,060 ,261 2,023 ,048
a. Dependent Variable: bl ol 3y
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 il 58 P Enter
a. Dependent Variable: bl ol 3y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,205° ,042 ,025 1,38251
a. Predictors: (Constant), <lalSall 5 58 sall
ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
Regression 4,690 1 4,690 2,454 123"
1 Residual 107,035 56 1,911
Total 111,724 57
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Coefficients?
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Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 31,987 714 44,793 ,000
1
RET PRSP ,075 ,048 ,205 1,566 ,123
a. Dependent Variable: edaill ol 5!
Aoyl Al duda i
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 Sl Juasy . Enter
a. Dependent Variable: el ol 5y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2122 ,045 ,028 1,38047
a. Predictors: (Constant), a1l Juaty)
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 5,006 1 5,006 2,627 ,111b
1 Residual 106,718 56 1,906
Total 111,724 57

a. Dependent Variable: kil ol 5y
b. Predictors: (Constant), sl Juaty)
Coefficients®
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Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 29,545 2,182 13,542 ,000
1
Sl Juasy) 174 ,107 212 1,621 111
. Dependent Variable: bl ol 5y
G BLEY) Jalaa
Correlations
osial) il oSl clilsally 58l | sl Juasyl
Pearson Correlation 1 ,110 -,034 ,046 -,039
oaal) Sig. (2-tailed) 410 ,800 734 771
N 58 58 58 58 58
Pearson Correlation , 110 1 -,225 -,141 ,046
ol Sig. (2-tailed) ,410 ,089 ,292 734
N 58 58 58 58 58
Pearson Correlation -,034 -,225 1 582" 176
oSl Sig. (2-tailed) ,800 ,089 ,000 ,186
N 58 58 58 58 58
Pearson Correlation ,046 -,141 582" 1 - 277
clilall 5 i sal) Sig. (2-tailed) 734 292 ,000 ,035
N 58 58 58 58 58
Pearson Correlation -,039 ,046 , 176 -,277* 1
Sl Juasy) Sig. (2-tailed) 771 734 ,186 ,035

N 58 58 58 58 58
seamill ol 5y Pearson Correlation -121 -,230 261" ,205 212
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Sig. (2-tailed) ,365 ,083 ,048 ,123 111

N 58 58 58 58 58

Pearson Correlation ,019 -,024 874" 818" ,199

(a3 guatll Sig. (2-tailed) ,887 ,858 ,000 ,000 ,133

N 58 58 58 58 58

Correlations
(aadatill o) ) Salall 3y st

Pearson Correlation -121 ,019
ol Sig. (2-tailed) ,365 ,887
N 58 58
Pearson Correlation -,230 -,024
il Sig. (2-tailed) ,083 ,858
N 58 58
Pearson Correlation ,261 ,874
oSl Sig. (2-tailed) ,048 ,000
N 58 58
Pearson Correlation ,205 ,818
a5 38 gall Sig. (2-tailed) ,123 ,000
N 58 58
Pearson Correlation ,212 , 199
sl Juaay) Sig. (2-tailed) 111 ,133
N 58 58
Pearson Correlation 1 ,280
kil o) Y Sig. (2-tailed) ,033
N 58 58
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Pearson Correlation

Sig. (2-tailed)

N

,280

,033

58

58
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**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).
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Pack "MOOHTARIF", la nouvelle offre d'Algérie Télécom

dédié aux professions libérales et TPE

AlgéTie Télécom enrichit sa gamme de produits et services et lance le pack "MOOHTARIF", une
nouvelle offre de téléphonie et d’Ads| destinée aux professions libérales (avocats, comptables,
médecins, architectes,...etc) et aux Trés Petites Entreprises (Restauration rapide, agence de voyages
et de tourisme, auto-écoles ...etc), avec de nombreux avantages.

Le nouveau pack MOOHTA

érie Télécom propose :

:2léphonique IDOOM FIXE pour des communications illimitées vers le fixe local et

u'3 30% de réduction vers les mobiles et I'international
- Un appareil téléphonique sans fil a double combine,
- Unmodem ADSL;

La solution « One Click » de création et de publication de sitew web (un nom de domaine «
dz » et

- Unespace d'hébergement de 1Go + une boite mail

Le pack MOOHTARIF est proposée pour un tarif extrémement compétitif de 4 999 DA/Mois pour
un débit de 4Mbps, et 6 999 DA/Mois pour un débit de 8Mbps.

Le pack est disponible au niveau de toutes les agences commerciales d'Algérie Télécom (Actel) a
partir du 27 Mars 2016.
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Tarifs des offres IDOOM FIXE :
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RE IDOOM FIXE - \/ ¢ Annexe

-— R

!

T

I8

g

-~ e B

=0

0 0
Compteur 00 00
Mo Compteur Compteaur Compteu.r
2 DA /min) (8 DA / min) (Tarifs préférentiels)
—is 5 Compteur Compteur Compteur
e =

(arille actuelle)

(grille actuelle)

(Tarifs préférentieis)

500 DA / mois

| (* compteur). *

1000 DA / mois
e .(j";c_om_pteur)

Tar’s préférentiels :

Réduction10% | ' Réduction20% | . Réduction30% °
SN  Réseau fixe & mobile
Arabie Saoudite Allemagne Canada
Belgique | Chine Etats Unis
=rance Emirats Arabes U Suisse
karcc Espagne
Tunise ltalie
Tumgue Royaume-Uni
Réduction 15%
Résesau mobile (Mobilis, Djezzy. Nedjma)
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Abstract

This study aimed to demonstrate the extent of the contribution of internal marketing
as an independent variable to achieving organizational commitment among a sample of
employees of Algeria Telecom -Tebessa-. Where the study adopted the descriptive and
analytical approach in the theoretical side by dealing with theoretical concepts and
previous studies related to the topic, On the practical side, a case study approach was
adopted by using the questionnaire as a tool to collect data on the study sample. The
statistical package program was also used to process the data (spss) and extract and
analyze the results obtained through the questionnaires submitted to the sample.

This study found that there is a statistically significant relationship at a level of 5%
between internal marketing and organizational commitment in Algeria Telecom -
Tebessa -.The results also concluded that each of the internal marketing dimensions
(training, rewards and incentives, internal communication) are applied within the
institution under study in varying proportions, but they do not clearly contribute to
achieving organizational commitment among workers in Algeria Telecom - Tebessa-,
While the empowerment dimension plays an important role in enhancing the
organizational commitment of the employees of Algeria Telecom - Tebessa - the study
also made some recommendations to the Corporation under study in order to pay more
attention to the application of internal marketing.

Key words: internal marketing, organizational commitment, customer satisfaction,
Algeria Telecom.
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