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Abstract

The Total Quality System is one of the systems that work to enhance the competitive
advantage, as the study aims to clarify the extent of the contribution of the total quality system
to achieving the competitive advantage through (the commitment of senior management, focus
on customers, continuous improvement, cooperation and collective participation, information
system) and for To achieve the goal, we conducted a field study on Algeria Telecom and used
the questionnaire as a tool to collect data and data, and then we analyzed the results of the

study based on the output of spss.

We concluded that there is a statistically significant relationship between the overall quality

system and the competitive advantage

That is, the overall quality contributes to achieving the competitive advantage through any

partial proof of the main hypothesis.

We have found that the total quality system contributes in proportion to achieving a
competitive advantage and this through focusing on customers, continuous improvement,

.participation and cooperation, information system.

Keywords: Quality, Total Quality System, Customer Focus, Continuous Improvement,

Information System, Competitive Advantage.
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Frequency Table

SPSS gl Clada

adlly i (03) 28, galal)

iall
)
Frequency Percent
Valid 4 30 0o JH | 12 34.3
4,40 S 30 <] 13 37.1
Valid 4.50 114006 17.1
Jasal w50 e ST ] 4 11.4
Frequency Percent Total | 35 100,0
@81 21 60
it | 6 17.1 b
Valid k] 8 229 Frequency Percent
] 0 0 e 6 17.1
Total | 35 100,0 SE113 37.1
Valid s 9 25.7
o=} 7 20.0
Toafss  |1000
I I
Gisie 10 N 5 e 14 40,0
L4u15.01100<] 6 17.1 d
34 15Ld s (] 9 25.7
Total | 35 100,0




One-Sample Kolmogorov-Smirnov Test

‘;:2\,\.145\ t\)}ﬂ\ (04) @3) Cgald\

LYl sl e S [oasklls el
 aiaaall
IN 35 35 35
Mean 22,2571 17,8000 13,7714
INormal Parametersa?
Std. Deviation 4,02450 3,90173 3,11624
Absolute ,189 ,235 ,129
IMost Extreme Differences Positive ,105 ,120 ,090
Negative -,189 -,235 -,129
JKolmogorov-Smirnov Z 1,117 1,389 , 765
Asymp. Sig. (2-tailed) ,165 ,042 ,603
One-Sample Kolmogorov-Smirnov Test
8 A<l 5 ¢ gl e sheall Ui Lmddial) 28I 5 e
i sl
IN 35 35 35
Mean 21,8571 14,5429 13,5143
INormal Parameters2?
Std. Deviation 6,35306) 3,35492 3,47573
Absolute ,252 , 211 ,156
IMost Extreme Differences Positive ,143 ,118 ,152
Negative -,252 -,211 -,156
JKolmogorov-Smirnov Z 1,490 1,250 ,920
Asymp. Sig. (2-tailed) ,024 ,088 ,365




One-Sample Kolmogorov-Smirnov Test

clatiall By & el flaudlill 8 aal) abas ALaLall 32 sall slaic) (s2e
IN 35 35 35
Mean 17,0857 24,0286 90,2286
INormal Parameters®?
Std. Deviation 4,7673§ 6,08028 17,81289
Absolute ,179 ,109 ,165
IMost Extreme Differences Positive ,092 ,070 ,082
Negative -, 179 -,109 -,165
JKolmogorov-Smirnov Z 1,056 ,646 ,973
Asymp. Sig. (2-tailed) ,214 , 798 ,300
One-Sample Kolmogorov-Smirnov Test
53 sl A (e Al 3 jual) (Gueas
N 35
Mean 54,6286
[Normal Parametersa®?
Std. Deviation 13,84597
Absolute ,119
IMost Extreme Differences Positive ,066
Negative -,119
Kolmogorov-Smirnov Z ,706
Asymp. Sig. (2-tailed) , 7014

a. Test distribution is Normal.

b. Calculated from data.



Slaall dilaiyly lual) bugiall :(05) a8, 3alal)

Statistics

iall el asdl dak ) 5l Q1L Q2

el s il | 1,4571 1,8286 1,6286 1,7143 1,5714 3,8857 3,8571

@obedl sy ) 50543 ,89066 ,94202 ,89349 ,65465 , 75815 , 73336

Statistics

Q3 Q4 Q5 Q6 Q7 Q8 Q9

all b idl | 3,8286 3,5429 3,6000 3,5429 3,5429 3,5429 3,3714

@bl sy ) 78537 1,03875 ,84714 ,98048 1,33599 ,91853 ,91026
Statistics

Q10 Q11 Q12 Q13 Q14 Q15 Q16

eall I siall | 3,5429 3,8000 3,3714 3,5143 3,1714 3,7143 3,88571

@bl il a5y ] 1,01003 , 71948 1,00252 ,88688 ,95442 ,89349 1,254906
Statistics

Q17 Q18 Q19 Q20 Q21 Q22 Q23

seall Jan il | 3,4286 3,4286 4,0571 3,6286 3,4286 3,4857 3,8000

okl Gl V) 1,24347 1,09237 1,25892 1,13981 1,14496 1,19734 ,99410

Statistics
Q24 Q25 Q26 Q27 Q28 Q29 Q30
Sall b idl | 3,6857 3,5714 3,8571 3,3143 3,5429 2,8000 2,5714

okl il Y1) 1,05081 (7784 1,03307 ,99325 1,09391 1,10613 1,24347




Statistics

Q31 Q32 Q33 Q34 Q35 Q36 Q37
sall L sidll | 3,6286 3,5429 3,5429 3,8000 3,4857 3,5714 3,6857
okl il Y1 ) 1,26225 ,85209 1,14642 1,18322 1,12122 1,00837 1,10537
Statistics
Q38 Q39 Q40 Q41
sall I il | 3,3714 3,4571 2,9429 3,5143
okall il a3Y1 ) 1,08697 1,12047 1,18676 ,91944

Eliig Sl bl Jalra :(06) pd) Galal

Case Processing Summary

N %

Valid 35 100,0

Cases Excluded? 0 0
Total 35 100,0

a. Listwise deletion based on all variables

in the procedure.




Reliability Statistics

Cronbach's) N of Items
Alpha

,928 56

Item-Total Statistics

Scale Mean ifiScale Variance Corrected Cronbach's

Item Deleted if Item Item-Total Alpha if Item

Deleted]  Correlation Deleted

ouial 441,31429 8157,634 ,341 ,928

azll 440,94286 8196,644 -,052 929

Ja sl 441,14286 8213,832 -,151] ,929

agds ) 441,05714 8204,291 -,099 ,929

5_yall 441,20000 8214,106 -,215 ,929

Item-Total Statistics

Scale Mean iffScale Variance Corrected Cronbach's

Item Deleted if Item Item-Total| Alpha if Item

Deleted  Correlation Deleted

Llall 3 2y 420,51429 7614,081 796 924

Ol (e S ) 42497143 7680,146 722 ,925




Dasall skl 5 (ppnanil
B ) 8 AS Ll 5 o stasl
Gl slaall ala

i) A8l 3 juq
Gladiall Basa (A )
A8l 3 jrall (Sa8a

ALaLal) 30 gall Al ) (524

A e dpudliil) 3 0l

o
=

d.\&;
'BJ);J\

429,00000
420,91429
428,22857
429,25714
425,68571
418,74286

352,54286

388,14286

7769,647,
7197,434
7666,123
7667,373
7407,163
7202,491

5395,961]

6018,950

, 749
,882
871
,837
,925
,920

,946

,921]

,929
,922
,924
,924
,922
,922

,942

,929

Correlations

BLEY) Jalas :(07) 4B, 3alal

a5y sl o SSA |askall s Cpnll
aisall

Pearson Correlation 1 ,69671 6717
sl 5 1Y) Sig. (2-tailed) ,000 ,000

N 35 35 35

Pearson Correlation ,696"1 1 , 700
sl e 5SS Sig. (2-tailed) ,000 ,000

N 35 35 35

Pearson Correlation 6717 , 7007 1
insall g sl g el Sig. (2-tailed) ,000 ,000

N 35 35 35




e slaall alas

omia i) A2 5 3

Clatiall 3aga (& jaail

Andliil) 3 jaall (3a8a3

lalill 80 sall dlalie) (520

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

53 sall JOA (e Adliill 5 el 385 Sig. (2-tailed)

,620"

,000

35

,621"

,000

35

,642"

,000

35

,652"

,000

35

,706"

,000

35

,834"

,000

35

,696"

,000

35

,6727

,000

35

,566"

,000

35

,416]

,013

35

,578"

,000

35

,522"

,001]

35

,845"]

,000

35

,5337

,001]

35

,587"

,000

35

,7307

,000

35

,48977

,003

35

,605"]

,000

35

,615"

,000

35

,826"

,000

35

,6017

,000

35

Correlations



ALy el [l slall Ui fmbal) AdlSl 5
s 5ol
Pearson Correlation ,620 ,6217 ,642"
Llal) 5 1Y) Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35
Pearson Correlation 672" ,564 ,416"
20 Gle Sl Sig. (2-tailed) ,000 ,000 ,013
N 35 35 35
Pearson Correlation ,587" ,7307 ,489
sl sl 5 Cppuentll Sig. (2-tailed) ,000 ,000 ,003
N 35 35 35
Pearson Correlation 17 ,792" ,716"
s sl (3 S 5LEI 5 (el Sig. (2-tailed) ,000 ,000
N 35 35 35
Pearson Correlation , 792" 1" , 755
e slaal) ol Sig. (2-tailed) ,000 ,000
N 35 35 35
Pearson Correlation , 7167 ,755] 17
il 23S § 5 Sig. (2-tailed) ,000 ,000
N 35 35 35
Pearson Correlation ,828" , 7847 867"
il 8358 A Spadll Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35




Pearson Correlation , 790" ,811" ,868"
Aandlil] 5 el (Baias Sig. (2-tailed) ,000 ,000 ,000)
N 35 35 35
Pearson Correlation ,896" ,863 ,7197
ALLall 52 sall slaic (s Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35
Pearson Correlation ,812" ,816" ,931"
pasall N4 (e Al 554l 38a3 Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35
Correlations
caiiall 3 ga 3 Jaal) il 5 5ull 3ind fsasadl alaie] (52
ALl

ERIFEY

sl Gl S50

)A:.AM” f}kﬂ\juw\

i 3al) b3S LAl () slall

Pearson Correlation|

Sig. (2-tailed

Pearson Correlation|

Sig. (2-tailed

Pearson Correlation|

Sig. (2-tailed

Pearson Correlation|

,652

,000

35

,578"

,000

35

,605"

,000

35

,828"

,706"

,000

35

,522

,001]

35

,6157

,000

35

,7907

,834"

,000

35

,845"

,000

35

,826

,000

35

,89671




e shacel ol

omia ) A2 5 3

Ci;ﬁd\h};qgjyﬂ

ndlill) 3 jaall (548a3

Lalill 50 sall dlaie) (520

53 sall JMA (e dpndluill 3 juall (adas

Sig. (2-tailed

Pearson Correlation

Sig. (2-tailed

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

,000

35

,784"

,000

35

,867"

,000

35

35

,941"

,000

35

,823"

,000

35

,975"

,000

35

,000

35

,811"

,000

35

,868

,000

35

,941"

,000

35

35

,816"

,000

35

,981"

,000

35

,000

35

,863"

,000

35

,7197

,000

35

,823"1

,000

35

,816"

,000

35

35

,822"

,000

35

Correlations



53 ) JMA (e ALl 6 el (3a8a

BREEY

sl e S50

insall g skl (panatl

i pall 8 S Liall 5 (el

e slaall alas

i ial) A 3 e

ci;udlm}>g;j%ﬂ

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

,696

,000

35

,533"

,0014

35

,601"7

,000

35

,812"

,000

35

,816"

,000

35

,931"

,000

35

,9757

,000

35




i) 3 jaall (g8l

ALl 30 sall dlalie) (s0a

5 gall A (e Al 3 juall (Ga8a3

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

Pearson Correlation

Sig. (2-tailed)

,981"

,000

35

,822"1

,000

35

35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Model Summary

Aot 1) dicaydll 1(08) A alal

Model R

R Square

Adjusted R

Square

Std. Error of the

Estimate

il ,8229

,679

,666

10,29377

B3 sall A (e 4pudliill 3 340l 3853, Predictors: (Constant),



ANOVA?

Model Sum of Squares |df Mean Square |F Sig.
Regression 7291,438 1 7291,438 68,812 ,0001
1 Residual 3496,734 33 105,962
Total 10788,171 34
aLaLil 5250l dlie] s2a. Dependent Variable:
saall JBA (e Apndliill 5 uall (38a3b. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized
Coefficients
B Std. Error Beta
(Constant 32,450 7,179 4,520
1
B gall JOA (e Apudliil) & haall (Ga8a 1,058 ,128 ,822 8,295
Coefficients?
Model Sig.
(Constant ,000
1
B gall IR (e Apudliill 3 el (58 ,000)

aloLall 53 sl Slaie] 5208, Dependent Variable:



A L jil) :(09) g, Galal

Model Summary

Model |R R Square [Adjusted R [Std. Error of
Square the Estimate
1 ,6967 484 469 2,93383

83 gall JBA (e 4pudlinll 3 3l 38833, Predictors: (Constant),

ANOVA?
Model Sum of df Mean Square |F Sig.
Squares
Regression 266,643 1 266,643 30,979 ,0009
1 Residuall 284,042 33 8,607
Total 550,686 34

Ll=ll 3 la¥la, Dependent Variable:

33 gall JBA (e 4pudliill 5 jaall (32850, Predictors: (Constant),

Coefficients?

Model Unstandardized Standardized |t
Coefficients Coefficients
B Std. Error Beta
(Constant) 11,208 2,046 5,478
IR e Apudlill) 3 jal) (52883
o= MBJ;;J ,202 ,036 ,696 5,566

Coefficients?



Modelf Sig.
(Constant) ,000

1
33 sall DA (e dndlidll 5 jrall (3088 ,000

Ll 3 )2Yla, Dependent Variable:

Model Summary

AUl dus ) :(10

Model |R R Square [Adjusted R [Std. Error of
Square the Estimate
1 ,6019 ,361 ,342 2,52753

33 gall JAA (e Apndliill 5 jaall (32859, Predictors: (Constant),

3) Ggalal)

ANOVA?
Model Sum of df Mean Square Sig.
Squares
Regression 119,355 1 119,355 18,683 ,000"
1 Residuall 210,817 33 6,388
Total 330,171 34

aiuall yshaill 5 awailla, Dependent Variable:

83 gall A (e Apudliil) 3 04l (38a5h, Predictors: (Constant),



Coefficients?

Model Unstandardized Standardized |t
Coefficients Coefficients
B Std. Error Beta
(Constant) 6,379 1,763 3,619
A il 3 el
Pa Go Rl ) Ging 135 031 601 4,322
adj;.‘
Coefficients?
Model Sig.
(Constant) ,001
1
3 sadl JMA (he duadlilll 3 jrall (328a ,000)

aluall yshaill g wailla, Dependent Variable:

AU Ly i) :(11) o8, Galal)

Model Summary

Model Rl R Square Adjusted R| Std. Error of the
Square Estimate
1 ,5339 ,284 ,262 3,35179

Basall A (e 4pudliill 3 34l 3853, Predictors: (Constant),



ANOVA?

Model] Sum of Squareg df Mean Square H Sig.
Regression| 146,861 1 146,861 13,072 ,0014
Residual 370,739 33 11,235
Total 517,600 34
sV e S 5lla, Dependent Variable:
Bl JIA (e dpdliill 3 4l 38a3h, Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized 1
Coefficients
B Std. Error Betd
(Constant 9,600 2,338 4,107
B3 gadl J3A (e Al 3 el (58 ,150 ,042 ,533 3,616

Coefficients?

Model Sig.
(Constant ,000

1
33 gall IR (e Al 3 juall 58 ,0014

Os M SJe 38 slla. Dependent Variable:



Model Summary

o) Bada il 1(12) b, 3alal

Model |R R Square [Adjusted R [Std. Error of
Square the Estimate
1 ,8123 ,659 ,648 3,76789

33 gall A (e 4adlilll 3 50all (38853, Predictors: (Constant),

ANOVA?
Model Sum of df Mean Square [F Sig.
Squares
Regression 903,785 1 903,785 63,660 ,000"
1 Residuall 468,501 33 14,197,
Total 1372,284 34
A gall A48 LA ¢y sailla, Dependent Variable:
325l JOA (e Apdliil) 3 4l (383, Predictors: (Constant),
Coefficients?
Model Unstandardized Standardized |t
Coefficients Coefficients
B Std. Error  |Beta
(Constant) 1,515 2,628 577
' :iz\w sl B gl s 372 ,047 ,812 7,979




Coefficients?

Model

Sig.

EJ};.“ oA % :\_Luﬁl_\_\j\ B).\AM (528

(Constant)

,568

,000

A all 8 AS LAl 5 o slailla. Dependent Variable:

el d) Fuia ) £(13)

Model Summary
Model| R R Squarg  Adjusted Rl Std. Error o
Squarel the Estimat
1 ,8163 ,665 ,655 1,97064|

33 gall JAA (e Apndliill 5 jaall (32859, Predictors: (Constant),

”»

ANOVA?
Model Sum of df Mean Square Sig.
Squares
Regression 254,533 1 254,533 65,544 ,000"
1 Residuall 128,152 33 3,883
Total 382,686 34

<ilaslall 2Unig, Dependent Variable:

3 gall A (e Apudliil) 3 04l (38a5h, Predictors: (Constant),



Coefficients?

Model Unstandardized Standardized |t
Coefficients Coefficients
B Std. Error Beta
(Constant) 3,748 1,374 2,727
A il 3 el
8 e Rl s el 5 108 024 816 8,096
adj;.‘
Coefficients?
Model Sig.
(Constant) ,010
1
3 sall JMA (he Al 3 jrall (328a ,000)

<l sl=all ollaig, Dependent Variable:






