alal) Gally all aglai 5,05

el pgleg ¢ Aplatl aslal) ¢ Apalai®y) aglel) 4l

" dpd adlS] il 5lgd ciludbia JlaSinY dadia §iSa
2020/2019 4

omedl) agle ; Aadd)
Jlasi 3031 1 £ AN
&) giad)

alpall g guill geany @8 elagalil Jaloill goloa y9m

—ngi— Lo Mg Balpall Jlss VL aIIZ s o Bgiliga Bulys

(B ALY i) : Cuallal) dac)

Lalyd cpalag . b (g -
: Kaglaall Kol

dalal) 4035l all) 5 oY)

— o ualag 3l o3 s .

—— palaa dl) dalyd o alag e
- )..4‘.;4 At d\S}SA ?‘Dﬁ‘ BTN

2020 — 2019 : daalal) Ao










sl gglaty adag Jid qipiy ek Jag 32 alll 284

Sl @ Ll adgogs @l ags Laglia Lt Limas asmaniy

ganlgzall Jasll lina

ity syaull gty s2all mllsg 4353 o sy

Loy @l smlimg Lo o3y Alaalall Gzinlga¥

s B2 iallana gle salyafly Leghall Lalsay
Laomts gl i ol Slasflaona Jlyl lgle

laslulagly



alemll sley @isall sk e Laglin p932a 32 pgra g 33l a2l 3ylass cpa ol

o singd Laglia oy @b gyl gaall @i guls limidg.nonnnn ags blla @l Ju¥

by + LU e




- . s, 1 s,
pleag Ragll spildg PR esla @l \g\l.nl) Aalyall aba alag @ias9 ol @lleg alll maal > @

ol g lggall sl lina g maly &ill g (g mana igpigll

la el ga aligalil gly Jleoll lansia liall ppdsy sl iale @il gilen @ JolL Jayll

Z'\»](&Aﬂ’ Z'\»Lnll M.nxll \s\A,L .................. $29a9 sy \NL‘-\ FE7HN
il lasag Elpadl gls (@igamly geull @il o @il

3320l @agpererrernns il gy ol @l dlll aylinl @il Jyanll @ pmp @l




®

D ekl

i Lol JUY ) 3 L) Guged) pmis 3 slea V) Jolgdl wlse 95 Jo Baill Aulll) sda Con
S ) olis e jais Sy olor V) fuolsill wilge c Be 3gmy DL IV e M3y ¢ g LYl

LS S a1 120 S aomg OlzaVYleaals ¢ L

C)Lnjlsl\ JSJ%S o L}',-L:""J\ dgr:.s\ @:r_‘;'ﬁ L} J;\'..f 93 g\.&:—y‘ y\jﬂ\ C;\).A QUL ZM\JJJ\ Cﬁl—ﬁ,ﬂj} .\5}
el LS ¢ Ll ailedd (115 3 S5 SISy AL By o tlea V) Lol wilsa e Asgisl) B L)
b 3 alzally Al ool Lol g by ole W folsd) wBlen cp gh DL Be 35y Bl )

sl as ) ¢ dendd AL ¢ Sl iall ¢ @Jf\j\ ¢ GJ):M ¢ pred)

oV ol wilse ¢ bl sl sl ¢ L) Grgndl 1 dmladedl SILISI /

Summary:

This study Sought to Know the role of social media to encorage tourism Marketing in El
Anfal agency of tourism and travel, and that is throught proving the relation between
social media and every component of tourism Marketing mix, by using a questionnaire
directed to 120 customer of the agency .

This study found that social media encourage tourism markting , Because the
tourism informations in the social media effect the destination of tourists , and also
effect there decisions about tourism and it proved also that there is a strong relation
between social media and the seven components of tourism Marketing mix . Witch are :
product ,price , distribution , promotion , the human element, provide the service,
Materal environment .

Key-words : Tourism Marketing ,Tourism Marketing mix, Social media
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Facebook, YouTube continue to be the most widely
used online platforms among U.S. adults

%5 of U.S. adults who say they ever use the_following online platforms or
messaging apps online or on their cellphone

80%
(O — ) YouTube F3%
p—() Facebook 69
S0 /
oy
A0 Instagram 37
/‘-_O Pinterest 28
— 27
L“--_-—O Snapchat 24
20 e —— —— 22

/ o WhatsApp 20
i Reddit 11

2012 2013 2014 2015 2016 2017 2018 2019

MNote: Pre-2018 telephone poll data is not available for YouTube, Snapchat and WhatsApp.
Comparable trend data is not available for Reddit.
Source: Survey conducted Jan. 8 Feb. ¥, 2019.
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BZBooking "

The NEW International National Online Travel ite B28
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*Launched from the idea that 4wl9a

travelling is not what used to be

where people then planned

carefully calling and asking travel

agents to find the most suitable

fares , times , arrangements from

their travel planning , now a days

time has no essence.

On peut
Tour po

EL ANFAL Tourisme et voyage in Tebe
ALGERIA Owned & managed by Mr. Bousba
Zakaria
BzBooking.com is T newest Onj e Travel
the Global Tourisme Market
fast, & easy echnology in the

sy BzBooking.com O

e in

 to use with latest Tec
online travel industry -
with multi-languages & multi-currency, providing
over hundred:
of thousands hotels & flights & package
hire transfer extras B2B .

holiday car

Ah
VISION R ZuLS L 3 Jali Aol Jmad ¢
T ke | &b 1 1 V‘ o
‘0 make leisure uisness travel easy trave! = b _ i<
whatever their budgets every one & Slaly plaaiat) 5 J—:’l: Sladeny padl g
Can travel with EL ANFAL TOUR . B : Sl
To become leadership in the field of tourisme Aalpd) Asliva B 501 Agalle ANS 5 J o) geaad O
MISSION
Our mission in focsed one the team work & gt
co-operation to enhace & offer better serveces 5 e Gl 5 (e lapdl Jand) (b (a3 Likagn
as our mission is also centred on the human ealall 16 U san s LaS Gty 3HT Cilasid) (Juabt
element in supporting formatting devoloping 2 s 3
& educating to create professional staff in the 3 paieaad) diy g5 g daglas 9 o uslad o g ell
3 Al ale ‘,l‘_..l_,...‘ Ol ga n...'v PEE

world of travel & tourisme

t
TOUR
most dependable S5 A L 9l 9385
services from any any travel Sl
agent in ALGERIA
HOTEL SR S s RESERVATION FLIGHT ) SIS ) ) s
BOOKING DHOTEL BOOKING
‘We offer to our clients 2 5 no proposons
Hotel Worldwide Agaliadl (FIUAN oo Hoétel d s le 1. ics o O\ yalal clients des compag
A entier et domestique & international sl Ja ghadldl

domestic with ¥ airlines booking
through all airline

intant booking S
companies

Avec réservation
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BZB TRAVEL PORTAL

WK RY

PORTE DE VOYAGE

Offer throught it new travel site bzbooking.net
+ 450000 hotel
Hotel worldwide with the best
Price in travel market

e Ciaia Aabyd) SVLS 3) apaad) Undga i GRS

LAsdl A el Juadi g alladl J s (323 450000
e S

Offrir a travers son nouveau site
de voyage bzbooking.net + 450000 hétel
Hotel dans le monde entier avec le meilleur
Prix sur le marché du voyage

@
®
e
Supecerte @

Cagrostae
zs GABA

et Mot Sl

i eaioh

cate ol pourasse

@ e rara

Seresie
Google Shudo Tebesss
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International airlines Compagnies aériennes internationales
N° NOM DE LA COMPANIE LOGO _
01 AIR ALGERIE
02 AIR TASSILI _l
B S S, BE = S
T e emene iy e R R R E .
03 EGYPT AIR

04 EMIRATES

==
EEmARE o -

05 LUFTHENSA AIR @ Lu ft ansa

06 TURKISH AIRWAYS

RS R =S

AT N E=
07 IBERIA

. ESE= .
08 ALITALIA

g B A B
09 AIR FRANCE
10 VIULING )
1 NOUVELLE AIR

—
Nosswvel=ir
12 TUI FLY -
e’ TUARFIy
13 TUNIS AIR — -
’ e e e
25—

14 ROYAL AIR MAROC B
15 ROYAL AIR JORDANIE "’ "‘ "'((:; :}
16 AIR SAOUDI
17 ATLAS ATLANTIC
18 TAP PORUGUAL
19 SYRIAN AIRLINES —=
20 QATAR AIRWAYS e
21 AIGLE AZUR

. AAANCS L€ L T
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