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Reliability
Case Processing Summary
N %
Cases Valid 64 100.0
Excluded? 0 .0
Total 64 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.965 26
RELIABILITY

/VARIABLES=Q1 Q2 Q03 Q4 Q05 Q06 Q7 Q08 Q9 Q10 Q11 Q12
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Case Processing Summary
N %
Cases Valid 64 100.0
Excluded? 0 .0
Total 64 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.932 12

RELIABILITY
/VARIABLES=0Q013 014 Q15 Q16 Q17 Q18 Q19 020 021 Q22 023 024 Q25 026
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Case Processing Summary
N %
Cases Valid 64 100.0
Excluded? 0 .0
Total 64 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.937 14




Correlations

Correlations

| & ahaiy) sl

Al Jlaiy ALl 3a5al) 5l

Al )l Pearson Correlation 1 .972” .979”
Sig. (2-tailed) .000 .000
N 64 64 64

Jhai¥) o @ aladin) e Pearson Correlation 972" 1 .903"
Sig. (2-tailed) .000 .000
N 64 64 64

Alelal) Basal) 5l Pearson Correlation 979" .903™ 1
Sig. (2-tailed) .000 .000
N 64 64 64

5 ey gl alasiul (53 Pearson Correlation .907" .913" .860™
Sig. (2-tailed) .000 .000 .000
N 64 64 64

Loyl clagledl) o3 Wadiel Pearson Correlation .864" .899™ .793"
Sig. (2-tailed) .000 .000 .000
N 64 64 64

Leadiidll mal ) 4ee3 52« Pearson Correlation .916™ .952™ .843™
Sig. (2-tailed) .000 .000 .000
N 64 64 64

Descriptives

Descriptive Statistics
N Mean Std. Deviation

Q1 64 3.55 1.194

Q2 64 3.83 1.077

Q3 64 3.41 1.306

Q4 64 3.78 1.061

Q5 64 4.02 .864

Q6 64 4.08 .860

Q7 64 4.06 .990

Q8 64 4.08 1.088

Q9 64 3.94 1.037

Q10 64 3.81 1.052

Q11 64 3.55 1.221

Q12 64 3.62 1.091

Q13 64 3.95 1.061

Q14 64 3.72 1.091

Q15 64 3.67 1.070

Q16 64 3.77 1.004




Q17 64 3.48 1.023

Q18 64 3.75 1.141
Q19 64 3.77 1.065
Q20 64 3.80 1.143
Q21 64 3.56 1.153
Q22 64 3.78 1.031
Q23 64 3.63 1.047
Q24 64 3.70 1.019
Q25 64 3.63 1.076
Q26 64 3.75 1.084
) 64 3.76 .785
Juai¥) o & aladial dladl 64 3.81 814
AL sasall 5, 64 3.71 796
536Vl malll aladiu) s 64 3.64 .895
Alay) Cleslaall ok alasial 64 4.06 .831
daativedl ol ) Aeedle (s 64 3.73 921
Valid N (listwise) 64

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 I o & alaaial sl . Enter
Jlasyb

a. Dependent Variable: allall sasall 3l
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .9032 .816 .813 .344
a. Predictors: (Constant), Juai¥) o & alaiul slaf
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 32.609 1 32.609 274.892 .000"
Residual 7.355 62 119
Total 39.964 63
a. Dependent Variable: 4Ll sl 5l
b. Predictors: (Constant), Juai¥l o & alaiul slaf
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .342 .208 1.649 .104
Juai¥l o @ aladiu) sla .884 .053 .903 16.580 .000




a. Dependent Variable: iLLall sasall 35l

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 gl l_phadiul (53 . Enter
5 el P

a. Dependent Variable: alaLall_sasall 5,00
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .8602 .740 736 409
a. Predictors: (Constant), 5ex¥ls_gal nll_slasiul (53
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.570 1 29.570 176.399 .000°
Residual 10.393 62 .168
Total 39.964 63
a. Dependent Variable: ALl sasall 5,00
b. Predictors: (Constant), 3 ex¥)s gl aladiu) 52
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .925 .216 4.282 .000
856yl gl aladiul 2 .765 .058 .860 13.282 .000

a. Dependent Variable: ALl sasall 5l




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Loglaall alas aladsial . Enter
byl b

a. Dependent Variable: iLall sasall 3l
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 7932 .629 .623 .489
a. Predictors: (Constant), 4,aY)_laglaall alai aladis
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25.126 1 25.126 104.995 .000"
Residual 14.837 62 .239
Total 39.964 63
a. Dependent Variable: ALl sasall 5,00
b. Predictors: (Constant), &l3¥!_esbeal ol aladid
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T
1 (Constant) .625 .307 2.035
Apolay) Glagleall abai alasiul .760 .074 .793 10.247

Coefficients?

Model

Sig.

1 (Constant)

A aY) e glaal) alai alasi)

.046
.000

a. Dependent Variable: dllll sasall 3,00




Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 el deedle s . Enter
PRGN

a. Dependent Variable: ALl sasall 5,0
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .8432 711 .706 432
a. Predictors: (Constant), desaiuall el ydl deede (520
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.418 1 28.418 152.604 .000"
Residual 11.546 62 .186
Total 39.964 63
a. Dependent Variable: ALl sasall 5,00
b. Predictors: (Constant), desaiuall zal jdl_daedle (520
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) .990 227 4.365
Rasitad) gl ) el (500 729 .059 843 12.353

Coefficients®

Model Sig.

1 (Constant) .000
QAM\_GA\‘)ﬂ_:LA&)La_LgM .000

a. Dependent Variable: ALl sasall 3l
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ummary

The study aims to highlight the importance of quality in all areas of modern life in general and
@ institutions in particular, and one of the main reasons for the use of TQM in economic
institutions, globalization and information and communication technology, the knowledge
economy and the latest ranks occupied by Algerian institutions in the global ranking. It is
therefore possible to say that Algerian enterprises should use ICTs as an input to the quality of
their products and especially their use by all workers and employees, so that there are different
interests of the Algerian institution and the ease and speed of access to products and other
services provided by Algerian institutions. A questionnaire on a sample of employees at the
Phosphate Mines Institution. The results were analyzed using SPSS to determine the reality of
the use of information and communication technologies in the Phosphate Mines Est., And finally
to test the hypotheses and reach the results of the study. Yes. The results of the study indicate
that information and communication technology plays a major role in achieving the overall
quality of the latter's development and the development of societies. It is also possible to say that
Q there is a relationship between ICTs on the one hand and overall quality on the other hand. Q

Keywo rds: Information Technology, Quality, Communication Technology, Total Quality
Management, Algerian Institutions, Quality of Product.




