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(SPSS) @b il ia 1(04) o8, 3ol

Reliability
Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 120 100.0
Excluded?® 0 .0
Total 120 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's
Alpha N of Items
977 34
Reliability

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 120 100.0
Excluded? 0 .0
Total 120 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
971 26
Reliability

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 120 100.0
Excluded?® 0 .0
Total 120 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

951 8
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Correlations

BYES
Al FRPEANEUREU PP il Ly ssinall Basa

Al ) slaa Pearson Correlation 1 .990" .897" .950"
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

A5 Yl Al B Pearson Correlation .990" 1 827" .953™
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

Cpeddinuall L Pearson Correlation .897" 827" 1 .814™
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

& siaall B35 Pearson Correlation .950™ .953" .814" 1
Sig. (2-tailed) .000 .000 .000
N 120 120 120 120

o laall 33 5 Pearson Correlation .943™ .960" .760" 874"
Sig. (2-tailed) .000 .000 .000 .000
N 120 120 120 120

&8 sall alatiga g Pearson Correlation 931" 957" 723" .876"
Sig. (2-tailed) .000 .000 .000 .000
N 120 120 120 120

sl pe Jalaill A s Pearson Correlation 877" .855™ .830™ .807"
Sig. (2-tailed) .000 .000 .000 .000
N 120 120 120 120

Descriptive Statistics
N Mean Std. Deviation

Ql 120 3.32 1.223

Q2 120 3.56 1.235

Q3 120 3.37 1.315

Q4 120 3.95 969

Q5 120 4.08 1.001

Q6 120 4.07 .890

Q7 120 4.15 1.042

Q8 120 4.07 1.139

Q9 120 3.81 1.063

Q10 120 3.84 1.004

Q11 120 3.38 1.310

Q12 120 3.58 1.164



Q13
Q14

Q15

Q16

Q17

Q18

Q19

Q20

Q21

Q22

Q23

Q24

Q25

Q26

Q27

Q28

Q29

Q30

Q31

Q32

Q33

Q34

Ll glas

A Y1 Al Bas
pardinall Uiy
sl i

Gl glaall B3 ga
sall_adaii 32

Gl g Jabadll & geun

Valid N (listwise)

120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120
120

3.82
3.59
3.56
3.66
3.43
3.71
3.69
3.81
3.55
3.88
3.56
3.73
3.54
3.56
3.56
3.71
3.99
3.56
3.71
3.99
3.71
3.99
3.72
3.70
3.78
3.79
3.73
3.63
3.65

1.230
1.233
1.121
1.065
.958
1.212
1.091
1.183
1.129
1.047
1.002
.968
1.159
1.143
.994
1.024
974
.994
1.024
974
1.024
974
.825
.850
.860
.833
.990
.930
.857
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT (ool Lo
/METHOD=ENTER iy 4 5S Y| deusdl 554>

Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 A Y1 desdll 3agab . _Enter

a. Dependent Variable: gmexiival L
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .8272 .684 .682 485
a. Predictors: (Constant), 481y 4l 315
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 60.269 1 60.269 255.822 .000"
Residual 27.799 118 .236
Total 88.068 119
a. Dependent Variable: gsadiuddl L,
b. Predictors: (Constant), 4 Syl Zeaall 35a
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .676 .199 3.402 .001
A Sy dendll sasa .837 .052 .827 15.994 .000

a. Dependent Variable: (il L
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT (ool Lo
/METHOD=ENTER & gicxall 534>.

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 s sinall 352D . Enter

a. Dependent Variable: gmexiival L
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8142 .663 .660 501

a. Predictors: (Constant), s sisall_335a

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 58.410 1 58.410 232.394 .000°
Residual 29.658 118 251
Total 88.068 119
a. Dependent Variable: ¢pexiivadl L,
b. Predictors: (Constant), s sisall 335
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .595 214 2.782 .006
Ssinall B .841 .055 .814 15.244 .000

a. Dependent Variable: (sexiidl L
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT (ool Lo
/METHOD=ENTER &Lloglaoll 554>

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Sila glaall 3352 . Enter

a. Dependent Variable: gmexiiual L
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .7602 577 574 .562
a. Predictors: (Constant), <ilesleall 3352
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 50.840 1 50.840 161.146 .000°
Residual 37.228 118 .315
Total 88.068 119
a. Dependent Variable: gsadiuddl L,
b. Predictors: (Constant), <lesteall 315
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.315 .201 6.554 .000
Gilo glaall 335 .660 .052 .760 12.694 .000

a. Dependent Variable: gsadiuadl L,
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT (ool Lo
/METHOD=ENTER g&b3gall aihi3 554>.
Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 fhsall aidati 3asab . _Enter

a. Dependent Variable: gsadiudl L,
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 7232 .523 519 .597
a. Predictors: (Constant), adsll alasi 335a
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 46.079 1 46.079 129.494 .00QP
Residual 41.989 118 .356
Total 88.068 119
a. Dependent Variable: ¢pexiivadl L,
b. Predictors: (Constant), aésal adati 33
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.349 .220 6.123 .000
isall i 53 .669 .059 723 11.380 .000

a. Dependent Variable: sexiidl La )
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT (ool Lo
/METHOD=ENTER g&b3sall go Joolsildl idggu.

Regression
Variables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 A el e . Enter
&P

a. Dependent Variable: gmadiual L,
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .8302 .689 .687 .482
a. Predictors: (Constant), g@sell_ae Jalaill 4 5e
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 60.704 1 60.704 261.770 .000P
Residual 27.364 118 .232
Total 88.068 119
a. Dependent Variable: ¢pexiivadl L,
b. Predictors: (Constant), g@sdl_ee Jalaill 4 geu
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .730 .193 3.776 .000
sl ae Jaladll A gen .834 .052 .830 16.179 .000

a. Dependent Variable: gsadiuadl L,
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The aim of this study was to identify the impact of the quality of e-services on the
satisfaction of a sample of students, professors and employees of Larbi Tebessi University
through the university's website. To achieve the objective of this study a questionnaire was
used as a tool for collecting information. The study found that the quality of e-services
provided by Larbi Tebessi University from the point of view of the studied sample was
relatively high. The results also showed a statistically significant effect of the quality
standards of the website provided by the university on the satisfaction of its users. The
study recommended that more emphasis be placed on the quality standards of the website
to meet the requirements that the user wants, as the user's satisfaction depends on the
quality of the site significantly.
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