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Résumé

La créativité et I'innovation comptent parmi les moyens les plus importants adoptés par les entreprises
dans un environnement a la fois changeant et complexe afin d’assurer leur continuité et leur survie a long
terme. Les entreprises cherchent a concrétiser la créativité et I'innovation par tous les moyens mis a leurs
dispositions. Cependant, les degrés de créativité et d’innovation différent selon que I’entreprise est grande
ou qu’il s’agisse de petite et moyenne entreprises (PME) dont les capacités sont limitées.

Ces PME recourent a I’innovation afin de parvenir a une croissance, quantitative et qualitative,
susceptible de contribuer & surmonter les obstacles; seulement I’innovation demande des moyens
financiers, humains et technologiques ainsi qu’une structuration et des modes de gestion appropriés.

Cette étude tente de répondre si la créativité et I'innovation contribuent a lI'amélioration de la performance
des petites et moyennes entreprises”. Elle explicite, a partir de la théorie, les concepts de créativité et
d’innovation et confirme leur impact sur lI'amélioration de la performance des entreprises algériennes en
général et « Algérie Telecom » en particulier.

L’étude de terrain menée au niveau de « Algérie-Telecom Tébessa », en interrogeant un échantillon de
(67) employés, conduit a une corrélation positive entre « créativité et innovation » et « amélioration de la
performance » de I’entreprise.

Mots clés : Créativité et innovation, Performance, Entreprise, partenaires concernés, Organisations d affaires.
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(SPSS) glix Sl 2 :(04) o5 -l
Reliability

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 67 100.0
Excluded?® 0 .0
Total 67 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.965 26

Reliability
Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 67 100.0
Excluded? 0 0
Total 67 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.943 16

Reliability
Scale: ALL VARIABLES
Case Processing Summary

N %
Cases Valid 67 100.0
Excluded? 0 .0
Total 67 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.922 10
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Correlations

) DS gl Al el gk

Al Pearson Correlation 1 .984™ .964™

Sig. (2-tailed) .000 .000

N 67 67 67

DSV gl Pearson Correlation .984™ 1 .901™

Sig. (2-tailed) .000 .000

N 67 67 67

Angall el gl Pearson Correlation .964™ .901™ 1
Sig. (2-tailed) .000 .000

N 67 67 67

U I S PR RO Pearson Correlation .849™ .869™ .768™

Sig. (2-tailed) .000 .000 .000

N 67 67 67

Dl (& SV gAY Pearson Correlation .866™ .869™ .810™

Sig. (2-tailed) .000 .000 .000

N 67 67 67

sl S gl Pearson Correlation .860™ 872" 790"

Sig. (2-tailed) .000 .000 .000

N 67 67 67

YO I SO PR RO Pearson Correlation .909™" .928™ 827

Sig. (2-tailed) .000 .000 .000

N 67 67 67

Glpgomal (A ISV gl Pearson Correlation .900™ .906™ .838™

Sig. (2-tailed) .000 .000 .000

N 67 67 67

Gl 7 & sy gl Pearson Correlation 741" TJ71 651"

Sig. (2-tailed) .000 .000 .000

N 67 67 67

Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed
1 S5 g layib

a. Dependent Variable: & sa) el sk

b. All requested variables entered.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9012 811 .808 .367
a. Predictors: (Constant), JS&¥ls gl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 37.547 1 37.547 279.162 .000°
Residual 8.743 65 135
Total 46.290 66
a. Dependent Variable: fu sa) el 5 sk
b. Predictors: (Constant), JiSi¥ls &luy)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .024 .225 .108 .915
DS gl .964 .058 .901 16.708 .000
a. Dependent Variable: & sa) el sk
REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN )
/DEPENDENT o all elal yyglas
/METHOD=ENTER il 4 J<i¥ly &1,
Regression
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.196 .267 4.479 .000
Eiall A A ey .696 072 .768 9.680 .000

a. Dependent Variable: el el sk

REGRESSION
IMISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT &ususall elal ks
IMETHOD=ENTER _sasill 3 i1 oy,

75



=N

Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 I8 iy gl . Enter

il

a. Dependent Variable: 4 sall_slal s ok
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8102 .657 .651 494

a. Predictors: (Constant), ssesdll (& JS3¥15 gla)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30.398 1 30.398 124.336 .000°
Residual 15.892 65 .244
Total 46.290 66
a. Dependent Variable: duwsa) el sk
b. Predictors: (Constant), sl (& OISi¥y glayl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .384 .304 1.265 211
el 3 JSIY) 5 gl .834 .075 .810 11.151 .000

a. Dependent Variable: dwusall olaf ok

REGRESSION
/MISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/INOORIGIN )
/DEPENDENT &asusall glal 5k
IMETHOD=ENTER sl & Sl glayl,
Regression
Variables Entered/Removed?
Variables

Model Variables Entered Removed Method

1 B iyl gl . Enter
s

a. Dependent Variable: dwusall elafl ok

b. All requested variables entered.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7902 .624 .618 .518

a. Predictors: (Constant), a)sill & ISyl gy

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28.864 1 28.864 107.668 .000°
Residual 17.426 65 .268
Total 46.290 66

a. Dependent Variable: & sall sl y sk
b. Predictors: (Constant), g)sill 4 il glay)
Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 764 .290 2.636 .010
s (S Sy gl 718 .069 .790 10.376 .000

a. Dependent Variable: & sall olafl s ok

77



=N

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/INOORIGIN
/DEPENDENT dusssall gl olai
IMETHOD=ENTER zusill & ¥l glay),

Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 b Yl gl . Enter

TP
a. Dependent Variable: A sal slal sk

b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 8272 .684 .679 474
a. Predictors: (Constant), gs il 2 JS¥l elay
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 31.661 1 31.661 140.685 .000P

Residual 14.628 65 .225

Total 46.290 66

a. Dependent Variable: & sa) el sk
b. Predictors: (Constant), ms il & JISi¥ly glay)
Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 844 .248 3.408 .001
zsol A S ) .758 .064 827 11.861 .000

a. Dependent Variable: el el sk

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dusassall olal sk
IMETHOD=ENTER s edl & S35 glal,
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Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 | & Yl syl . Enter

Q‘J}Mb
a. Dependent Variable: fussa) el sk

b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8382 .702 .697 461
a. Predictors: (Constant), <l_small (3 S, el
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 32.480 1 32.480 152.875 .000°

Residual 13.810 65 212

Total 46.290 66
a. Dependent Variable: & sall olaf s ok
b. Predictors: (Constant), <l s sdl 8 JSi¥) 5 gl

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t
1 (Constant) .830 .239 3.476

Syl A SN oY) 757 .061 838 12.364

Coefficients?
Model Sig.
1 (Constant) .001
Sl sl (A SV gl .000

a. Dependent Variable: el el sk

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT ausmssall_slal sk
/METHOD=ENTER alldl ¢ & SiVl; glal,
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Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Sy gl . Enter

L b

a. Dependent Variable: fussa) el sk
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6512 423 415 .641
a. Predictors: (Constant), &l z 4 SVl glay)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.601 1 19.601 47.738 .000°
Residual 26.689 65 411
Total 46.290 66
a. Dependent Variable: i sa) sl gl
b. Predictors: (Constant), &dlal_z & JSiY15 ¢l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 1.338 .351 3.811
W) = b SN, gl 635 092 651 6.909

Coefficients?

Model

Sig.

1 (Constant)
‘UL‘]LC,E, J\Sﬁgy\ _57& |.\9Y\

.000
.000

a. Dependent Variable: &uswsal elal ks
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