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Abstract:

The public and service organizations, especially in the current era, face
challenges and pressures that require them to respond to them, especially
the marketing performance, which leads them to always look at the tools
that can be activated to respond to these pressures, from which we find
CRM. In the impact on marketing performance, and on how to adopt the
doorways through which this administration can be used to serve marketing
performance, as well as the mechanisms that enable it to activate this role.

And Dby dropping on the Mobilis Foundation by expanding a
questionnaire form for 53 employees in the institution that shows that the
institution uses: competitive advantage, quality of service and retention of
customers as an input to activate customer relationship management and
guide it to achieve the requirements of improving the level of its marketing
performance.

Keywords: Customer Relationship Management, Marketing Performance, Mobilis
Corporation.




