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conlalall 3l s Salsall Gulsi & apes Jole (ghaiatl) alaill ey 70 2,9429 96137

Adaial 8 dole (<5 aeall Aalic 385 dua 70 2,6143 85623

Aedis ) s geaall pe qunliy adde Joans (3 ol 70 3,2571 1,09922

s IS8 dllee (o5 Lovie (L) it 70 3,4857 1,00351

patl) Jla b Al Glub slaels Aabidl o5 70 4,2857 70491

cJlads zaaly s Jleas) alas daluiall 70 4,0286 44952

Aplally canliall sl 3 S Aadaiall 8 AP Glaglaal) a)ss 70 3,5857 ,75167
LAl

ety dlee 8 5)gkiia g Haa bl Jlasivd iy 70 3,8857 75264

(oY) smi Do) ) 5 (el ) eV ) cmalan) b Jlasy) 70 3,5714 75319
A gy A5 pan o

i) Dl 38 s gl cplalad) el o dadaiall Jass 70 3,3714 91954

Ddbe I8 Al cilealls Juaiy) @liey (S 35a5 Jla b 70 3,3286 91242
EAPHIY

cdlalgn olaf 8 Capeail] A Aadaial) ll Wy 70 3,2286 1,00968

L dla b dead) 8 elusy ) gsasll O Dl 343 cbadla el 70 3,3000 95326
D ey Gl

Akl 4sls ) Uil da AL oY) ok b aalas 70 3,4286 94134

Sty (0 Bpaiase Ll 25m5 (50 Slalgas Sllany o588 70 3,6571 88278

LA Ma3) AU lub Aabidl Jes 70 3,1286 1,00609
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el Laild

Gl el N Moyenne Ecart type

Ay gralyy Aaliial) el 70 3,9857 43382

Ay el e Gilelall pen dudios 70 2,9571 92369

R RITYY § JPCQUPRCINY W I PEI e 70 3,6571 73987

lyleas B8 (pe ad)y (pe Aawnyil) Aaisl s el aalus 70 3,7000 74891

Aadaiall Jals clelga ga (35 Aoyl 1aiill] prass 70 3,6286 85417

Alledy 381 Badinall Ayl alyl 70 2,8286 90043

caghlin o Calalall JS1 (ghaint aUi Aalaiall 70 3,5714 1,02958

conlalall 30y Salsall Gulsi & apes Jole (ghaiatl) alaill ey 70 2,9429 96137

bl b Jole <805 aueall Aalie 285 Ain 70 2,6143 85623

Lehag ) el e Ganliy e Jas g | 70 3,2571 1,00922

da <8 dlee o Lovie (L il 70 3,4857 1,00351

malil) Jla b Agle Glub slaels Aabidl o5 70 4,2857 70491

ey maaly s Jlat] plas dadaiall 70 4,0286 44952

Aaplally canliall sl 3 S Aadaial)l 8 AP Glaglaall o) 70 3,5857 ,75167
Vslial)

ity dlee 8 5)gkiiag Fpaa bl Jlasivg iy 70 3,8857 75264

(e sa3 Jaul) ) 5 (e G AoV o) cpplasy) 8 Juay) 70 3,5714 75319
(A gy A3 ya ol

) Dl 38 s gl cplalad) el o ddaiall Jass 70 3,3714 91954

Ddle <8 Agpuall cilealls Juaiy) li€es J<8a 3505 s 70 3,3286 91242
NPT

cdlalgn olal 8 Capeail] Apa Aadaial) ll Gl 70 3,2286 1,00968

Lo dla 8 danll 8 eluty N goall 00 U 3a3) cilbadla el 70 3,3000 95326
Al ) bl

Akl 4sls ) JSLa da AL oY) ok b aalas 70 3,4286 94134

Sy (ra 8ydinne 1y dsm5 ()53 Slalgas Slany o5 70 3,6571 88278

LA Ma3) AU plub Aabiall Jes 70 3,1286 1,00609

N valide (listwise) 70
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el Laild

[ ialasl) Ll gl Aujlnall clilaiy)y ylual) cillaciall 505 1(07) o8y Falal }

Statistiques descriptives

N Moyenne Ecart type
LAl Lﬁh]\ Cuaiall 8 Loyl el Sllia 70 3,5286 ,81154
L) il e s Jeall gl 70 3,5429 ,84589
AN U8 e Leljialy i dlaia ehigdas| 70 3,9857 52455
bl sally dulla)) clualill Caliag dakaidl 1 as| 70 3,8000 71424
.e\):\;‘g\ 3 g Jaall = Eity PRIREIccy I 70 4,1429 ,49007
S b olely bl ess| 70 3,7857 ;72016
comiladl e eb.\;l_a Al agra Jaladll g 83100 clusggylly (i piall o e 70 3,8143 ,76694
e Jexd 1) Aalaial alilanily ()53 ehilile 3| 70 3,8857 64926
 anldl < Dl )y cdalaiall olad) Gél:.tc g $hal 70 3,8286 , 79803
Aadnidll Al elibia ) i) & e S EIN 70 3,8286 , 76084
N valide (listwise) 70
[ Auhall Zael jadall jlodl) =i :(08) a3, @M\}
Test de KoImogorov-Smirnov a un échantillon
iy
N 70
Paramétres normauxa® Moyenne 3,5628
Ecart-type ,27414
Différences les plus Absolue ,108
extrémes Positive ,108
Négative -,077
Z de Kolmogorov-Smirnov ,907
Signification asymptotique (bilatérale) ,383

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.
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el Laild

A e i) L8] 3 1(09) o) galal }

Récapitulatif des modéles

Erreur standard
Modéle R R-deux R-deux ajusté | de I'estimation
1 ,1102 ,012 -,002 ,37782
ANOVAP
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression ,119 1 ,119 ,834 ,000
Résidu 9,707 68 ,143
Total 9,826 69
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle A Erreur standard Béta t Sig.
1 (Constante) 3,622 ,324 10,882 ,000
Training ,085 ,093 ,110 ,913 ,000
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Al e il Aucajdl) lia) it 1(10) By Galal)

Récapitulatif des modéles

Erreur standard

Modéle R R-deux R-deux ajusté | de I'estimation
1 ,1212 ,015 ,000 ,37732
ANOVAP
Somme des Moyenne des
Modéle carrés ddl| carrés D Sig.
1 Régression 144 1 144 1,014 ,000
Résidu 9,681 68 142
Total 9,826 69
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle A Erreur standard Béta t Sig.
1 (Constante) 3,457 ,358 9,663 ,000
motivation ,106 ,106 121 1,007 ,000
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AN dae il dpcajdll lod) it i(11) ady (alall

Récapitulatif des modéles

Erreur standard

Modéle R R-deux R-deux ajusté | de I'estimation
1 ,2062 425 ,028 ,37196
ANOVAP
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression ,418 1 ,418 3,020 ,000
Résidu 9,408 68 ,138
Total 9,826 69
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle A Erreur standard Béta t Sig.
1 (Constante) 3,221 ,344 9,353 ,000
commencation ,164 ,094 ,206 1,738 ,000
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Aol e ) Al L8] s £(12) ) Galal

Récapitulatif des modéles

Erreur standard

Modéle R R-deux R-deux ajusté | de I'estimation
1 ,1052 , 11 -,004 ,37803
ANOVAP
Somme des Moyenne des
Modéle carrés ddl carrés Sig.
1 Régression ,108 1 ,108 ,756 ,000
Résidu 9,718 68 ,143
Total 9,826 69
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle A Erreur standard Béta t Sig.
1 (Constante) 3,551 ,307 11,577 ,000
tamkin ,079 ,091 ,105 ,869 ,000
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el Laild

[ Famdyl) Azl s @il 1(13) o) (galal) }
Erreur standard
Modéle R R-deux R-deux ajusté | de I'estimation
1 ,1962 ,384 ,024 ,37275
ANOVAP
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression 377 1 377 2,716 ,000
Résidu 9,448 68 ,139
Total 9,826 69
Coefficients?
Coefficients
Coefficients non standardisés standardisés
Modéle A Erreur standard Béta t Sig.
1 (Constante) 3,036 474 6,401 ,000
internal marketing ,226 ,137 ,196 1,648 ,000
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[ Tt A (Slilipnd SUlly oLyl ays Aupaad adsy) ddas 2 :(15) ) galall }
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gadlal)

A ) I Ll Aglas Jal e claliial) baaies A cluglaad) g bl o AR Giguadl iy

claiial) sobud (A Lonilial) Aol gl B AL Gagedl) dolow LS cagillgay pgilsd jaght s Apdil) yisall

cbaail aal e ay (silly Giligl Layl) (gafiady Auigally duaddl) aghlaaf guias A i) Sacluag el o
cpand) 13 A cladaial) aalg A

CuSailly AR JLaiyly Sabal) ccupul B Aliaially sslad JMA (e ASIA) Gagadl) joa Aulall oda gl

70 duhl) Lo paan o A Agaay Jladly sligSl) ass dptar Gulalal) gl adigl L)l (3daS A

i Jalat 3 of ey Al Clpitia Jea agdll Abaal iy Blaiu) B ALY e Aegara agile Ceiy Ciliga

Ll gafiad (A ALl Gaguiil) ciluglaall il agagl Auhdl) Ciliagiy SPSS Luilaay) ajall galip e clbilay)
Al gy lidiga daliia & udigl)

—a = lakigen Apd ¢ Alisl) Laajl) (AN (Gugedd :dalidal) cilalsl)

ABSTRACT

Internal marketing is one of the best and most important practices adopted by
organizations in order to positively influence human resources by developing their
employees' abilities and skills. In addition, internal marketing helps to provide the
appropriate environment essential for organizations to both develop their employees and
help them achieve their personal and professional goals, and achieve job satisfaction

which is a major challenge facing organizations nowadays.

This study investigated the role of internal marketing through its dimensions which are
training, motivation, and internal communication in achieving job satisfaction among the
employees of the Directorate of the National Society for Electricity and Gas, Sonelgaz, in
Tebessa. The study surveyed 70 employees who were given a questionnaire containing
a set of questions to know their opinion about the study's variables. The collected data
were then analyzed using the SPSS forWindows statistical package. The Study confirmed
that there is an impact of the internal marketing practices on jab satisfaction at the

Sonelgaz in Tebessa.

Keywords: internal marketing, job satisfaction. Sonelgaz.




