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Statistiques de total des éléments

Moyenne de

I'échelle en cas

Variance de

I'échelle en cas

Corrélation

compléte des

Alpha de
Cronbach en

cas de

de suppression  de suppression éléments suppression de
d'un élément d'un élément corrigés I'élément
Jdsyl 47,7000 54,369 ,356 ,805
sS4l 47,9000 54,451 ,337 ,806
Sl 47,0500 55,177 419 ,804
& 47,8000 56,472 ,094 ,818
il 47,7250 51,230 ,518 , 796
ol 47,9250 52,789 ,572 ,796
o 47,6500 55,669 ,347 ,806
Gl 47,5750 56,866 ,094 ,816
el 47,7750 54,692 ,237 ,811
B 47,9000 54,092 ,266 ,810
e gl 48,0250 59,153 -,126 ,825
e Sl 47,5500 54,715 ,305 ,807
e &l 47,6250 50,958 476 , 798
e &l 47,2500 55,679 ,185 ,813
e pualal) 48,0500 53,279 ,400 ,803
e bl 47,9000 54,656 ,316 ,806
e gl 47,2750 51,538 ,649 ,792
e bl 48,1750 55,481 ,225 ,810
lixe il 48,1250 51,548 ,606 , 793
O el 47,9000 51,682 ,593 ,794
O sodall saal 47,9000 52,964 ,436 ,801
Osodall s SU 47,9000 50,656 ,529 ,795
Ol 5 Gl 47,9250 53,917 ,319 ,807
Gadall s g 47,9500 53,177 ,445 ,801
Alpha de Nombre
Cronbach d'éléments
,812 24
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Abstract: This study aims to shed light on the nature of TQM in higher education
institutions , And the possibility of applying them and identify the mechanisms of achieving
total quality.

And to find out the reality of applying TQM in the Faculty of Economic and Commercial
Sciences and Management Sciences - Arabi tebessi University.

We relied on the questionnaire directed to faculty members in the faculty and as a main tool
for collecting the data analyzed, based on the statistical package spss 24

The study reached a number of results, the most important of which are:

- The mechanisms of quality in its human aspect play an acceptable role in the overall
quality of higher education, as expressed by the values and statistical evidence
received.

- The mechanisms of achieving quality in its material aspect play an acceptable role in
the overall quality of higher education, as expressed by the statistical values and
evidence received.



- The mechanisms of Quality management and adminstion mechanisms play an
acceptable role in the overall quality of higher education, as expressed by the
statistical values and evidence received.

Finally, a number of suggestions and recommendations were made.

Key words: Total Quality Management, Higher Education, the college, education institution,
Students



