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This study aims to highlight the role of the computerized information system with its
components (human resources, material and technical resources) in making the administrative
decision in the hospital institution Mohammed al-Shubuki from the point of view of the
administrators and doctors who work in it and to achieve the objectives of the study the two
researchers designed a questionnaire and then distributed to (40), And the data were processed
statistically by using the statistical package (spss23) for data analysis, where the study reached a

series of results, the most important of which:

1. The perceptions of Mohammed Al-Shaboki Hospital's doctors and administrators for the level of
use of computerized information system and the process of administrative decision—-making were
high;
2. There is a significant positive effect at level 0.05 between computerized information system and
the administrative decision making.

The study recommended the use of modern equipment and software which are suitable for
administrative work, training the employees in order to activate the role of computerized information

systems in making administrative decisions.

key words: Computerized information system, administrative decision making, hospital






