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Frequency Table

owaad)
Frequency Percent
Valid S8 |15 60,0
P 10 40,0
Total |25 100,0
5 _Al) &) ghaw
Frequency Percent
Valid  @lgiw10 08| 17 44,0
20 N 10| 9 36,0
304121 0= 2 8,0
S 30 o | 3 12,0
Total | 25 100,0
ualiall
Frequency Percent
Valid pdi| 11 44,0
Yyl 14 56,0
Total | 25 100,0
Q1
Frequency Percent
Valid ylaa | 2 8,0
Gilsa | 23 92,0
Total | 25 100,0
Q2
Frequency Percent

02 :ezJ alal)
spss gl 3
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Valid aa 15 60,0
Giisa] 10 40,0
Total | 25 100,0
Q3
Frequency Percent
Valid @5 £ |2 8,0
(YEOY ¥ 32,0
Gisa] 15 60,0
Total | 25 100,0
Q4
Frequency Percent
Valid el 12 48,0
s | 13 52,0
Total | 25 100,0
Q5
Frequency Percent
Valid @5 2 | 2 80
a3 12,0
@ | 20 80,0
Total | 25 100,0
Q6
Frequency Percent
Valid @5 2 | 3 12,0
s 70 40,0
@] 12 48,0
Total | 25 100,0
Q7
Frequency Percent
Valid G@ls £ ]2 8,0
aa] 5 20,0
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Gilsa | 18 72,0
Total | 25 100,0
Q8
Frequency Percent
Valid a2 8,0
Gilsa | 23 92,0
Total | 25 100,0
Q9
Frequency Percent
Valid  @se 2|2 8,0
aa ) 7 28,0
s | 16 64,0
Total | 25 100,0
Q10
Frequency Percent
Valid aa] s 20,0
Giisa] 20 80,0
Total | 25 100,0
Q11
Frequency Percent
Valid Gilsa xE | 4 16,0
yaal 12 48,0
U 36,0
Total | 25 100,0
Q12
Frequency Percent
Valid aal 10 40,0
s | 15 60,0
Total | 25 100,0
Q13
Frequency Percent
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Valid @85 £ | 2 8,0
sl s 20,0
Gilsa | 18 72,0
Total | 25 100,0
Q14
Frequency Percent
Valid el 8 32,0
Gisa| 17 68,0
Total | 25 100,0
Q15
Frequency Percent
Valid @5 2 | 2 80
sl 3 12,0
Gisa] 20 80,0
Total | 25 100,0
Q16
Frequency Percent
Valid @5 2 | 2 80
a9 36,0
@ | 14 56,0
Total | 25 100,0
Q17
Frequency Percent
Valid @5 2 | 2 80
aa] s 20,0
Gilsa | 18 72,0
Total | 25 100,0
Q18
Frequency Percent
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02 :ezJ alal)

Valid @i £ | 4 16,0
sl 70 40,0
s 11 44,0
Total | 25 100,0
Statistics
il 8 i) @l gl Guaiall Q1 Q2 Q3 Q4
(all b giall | 71,4000 1,8800 1,5600 2,9200 2,4000 2,5200 2,5200
el Gl AN |, 50000 1,01325 ,50662 ,27689 ,50000 ,65320 ,50990
Statistics
Q5 Q6 Q7 Q8 Q9 Q10 Q11
) b il | 2,7200 2,3600 2,6400 2,9200 2,5600 2,8000 2,2000
@ kpall ) 2N | 61373 ,70000 ,63770 ,27689 ,65064 ,40825 , 70711
Statistics
Q12 Q13 Q14 Q15 Q16 Q17 Q18
il b il | 2,6000 2,6400 2,6800 2,7200 2,4800 2,6400 2,2800
@) G2 |, 50000 ,63770 47610 ,61373 ,65320 ,63770 ,73711
Statistics
I saall A saall JSS 3 _laiaa)
(bl s gial) | 18,0800 28,5200 46,6000
@ Jmall Gl 2NV | 2,53180 4,48256 6,72681
Correlations
Is¥ saall A gaall JSS B_jlaiu)
Js¥ gaall Pearson Correlation | 7 ,826™ ,927
Sig. (2-tailed) ,000 ,000
N|2s 25 25
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JRETISPON] Pearson Correlation | ,826™ 1 L977
Sig. (2-tailed) | 000 ,000
N|]25 25 25
JsS 3 jlaiu) Pearson Correlation | ,927" ,9777 1
Sig. (2-tailed) | ,000 ,000
N|]25 25 25

Reliability Statistics

**_ Correlation is significant at the 0.01 level (2-tailed).

Cronbach's N of Items
Alpha
,905 18
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- Cronbach's
Item Deleted Item Deleted Total Alpha if Item
Correlation Deleted
J s | 75,1200 124,277 ,891 ,948
B gl | 64,6800 83,227 ,950 ,759
Pie Chart
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Résumé:

L’administration électronique est I'un des concepts de gestion modernes qui utilisent les technologies de l'information et de la
communication et les réseaux Internet dans divers processus administratifs. L’administration électronique est d'une grande importance dans
les institutions économiques qui insistent sur la survie et la continuité .

La présente étude vise a montrer l'importance de 1’administration électronique dans 1'amélioration de l'environnement de travail
interne dans les institutions bancaires, et a identifier les différentes exigences a son application, ainsi que les différents obstacles et difficultés
qui s'opposent a sa mise en ceuvre ,I'étude comprenait un certain nombre de concepts liés au sujet de I’administration électronique et de
l'environnement de travail interne, ainsi qu'une étude de cas de l'institution bancaire - I'agence principale de Tebessa BNA-491.

L'étude a porté sur la contribution de I’administration ¢électronique a I'amélioration de la performance et du processus décisionnel
aupres d'un échantillon de (25) employés de I'agence bancaire, I'étude a abouti a un certain nombre de résultats, dont le plus important est que
la I’administration électronique contribue a améliorer l'environnement de travail interne en améliorant la qualité des services, en améliorant
la performance des employés et la rapidité d'exécution des taches, ainsi qu'en réduisant les cotts et le temps et simplifier les procédures
administratives, a la lumiére de ces résultats, 1'é¢tude a présenté un ensemble de recommandations, notamment : la nécessité d'utiliser des
systemes et des méthodes de 1’administration électronique, fournir l'infrastructure appropriée, et organiser des formations dans le domaine de
I’administration électronique.

Les mots clés : Administration électronique, Environnement de travail interne, performances institutionnelles, processus décisionnel

Abstract :

Electronic administration (e-administration) is one of the modern management concepts that use information and communication
technology and Internet networks in various administrative processes, e-administration is of great importance in economic institutions that
insist on survival and continuity.

The current study aims to show the importance of e-administration in improving the internal working environment in banking
institutions, and to identify the different requirements for its application, as well as the different obstacles and difficulties that oppose to its
application, The study included a set of concepts related to the subject of electronic management and the internal work environment, as well
as a case study of the banking institution - the main agency of Tebessa BNA-491.

The study focused on the contribution of e-administration to improving performance and the decision-making process for a sample
of (25) employees of the banking agency, the study gave a number of results, the most important of which is that e-government contributes to
improving the internal working environment by improving the quality of services, improving employees performance and the speed of
execution of tasks, as well as reducing costs and time and simplifying of administrative procedures, in light of these results, the study
presented a set of recommendations, including: the need to use e-administration systems and methods, provide the appropriate infrastructure,
and organize training in the field of e-administration.

Key words: e-administration, internal work environment, institutional performance, decision-making process.




