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Summary

Under the big competition which been exhibited in the service market of
religion tourism which interpreted theirs given to exit the performance in it ethic
concept this who interpret to the wide prevalence of the marketing deception
which aim just to the profit without caring about the consumer whether from the
psychological angle or from the corporeity angle.

Therefore our study aim to illustrate the existence of the marketing
deception in different constituents of marketing service mixes (Product, Price,
Place, Promotion, Physical evidence, Process, People) which tourism agencies
count at level of the state of Tebessa in offering their services assimilated in
“HAJJ” and “OMRA”, and study the impact (effect) of using it on their

consumers directions (beneficiaries of “HAJJ” and “OMRA” services) with

their three dimensions (epistemic dimension, sentimental and behavioral) 7




