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1- www.businessdictionary.com

2—-www. Fosc-sonelegaz.dz
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3— www.cdd.gov.jo.
4- www.idsc.gov.eg.
5- www.idsc.gov.eg.

6— www.moee.gov.eg
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procedure
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Abstract:

The objective of this study is to clarify the impact of de-marketing
strategies such as: raising prices, advertising, customer loyalty, and
programmed parts to rationalize the consumption of electricity at the level

of the Electricity and Gas Distribution East Directorate Tebessa.

The study found that the most influential strategy on the behavior of the
company's customers is the strategy of advertising campaigns and then the
strategy of raising prices, while there is no impact of the programmed
cutting strategy and loyalty of customers
key words:

DE-marketing, Rationalization consumption , programmed cutting,
electrical power.
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