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Summary

The study aimed at clarifying the role of the marketing information system in
activating the electronic marketing in the banking institution. The study found that
the society is not aware of the various advanced banking services available at BADR.

It has been noted that there is a lack of attraction by customers to use credit
card from In order to withdraw their money through ATMs, which resulted in small
profits earned by the bank from this service, and we attributed this to the lack of
qualified in this area, and the lack of confidence of customers in this withdrawal, in
addition to the lack of knowledge of others how to draw the card.

The results of the study show that e-marketing is not successful at BADR.
This is due, among other things, to web pages where services are not up to the level
required. It does not achieve flexibility in banking information. We believe that
different banks must build their own database and customers. The most important
electronic banking transactions and then adopt them.
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