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Summary

The research deals with the effectiveness of internal marketing in
improving the quality of tourist services in tourist agencies —tebessa-. The
research department was divided into theoretical and applied studies. The
analytical descriptive method and the questionnaire method were used to
collect data and analyze the results.

The results showed that the tourism agencies - tebessa - activate
internal marketing in order to improve the quality of tourism services
well through the economic, professional and financial dimension.

The study also concluded with a number of recommendations, the most
important of which are: the necessity of matching internal marketing and
the quality of tourism services to reach decisions that meet the
requirements of economic development in tourist agencies.

Keywords: internal marketing, quality of tourism services, excellence in
customer service.
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