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:Summary

The communication objectives of the institutions have developed significantly
from purely profitability objectives to increasing sales to non-profit goals. These
include improving the overall image of the public, using various communication
marketing tools such as advertising, publishing and public relations activities,
highlighting the most important characteristics of competitors and their interaction.
With social and environmental issues trying to create a positive impression about

.them and their products

Today we find that many Algerian institutions have realized the importance of
mental image and are interested in improving and developing them through the
preparation of plans for market positioning and correct the negative outlook that has
for several years distinguished the Algerian customer's view towards the national
product. In this research we tried to identify the role of marketing tools in building
mental image of the national products. The most important thing we have reached is
that the level of the image of the institution is influenced by the use of marketing
communication tools. The latter has a great role in improving the image of Condor

.products y Format Iss national products in general

Keywords: mental image, positioning, marketing tools, national product, marketing

.communication




