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Reliability Statistics

Cronbach's

Alpha N of Items

,7000 24
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Statistics
Gl ABle 3 2a) | Aexdlisasa | b3l LS palaid L5l 515
N Valid | 25 25 25 25 25
Missing | O 0 0 0 0
Mean | 1,5200 1,6867 1,4160 1,5400 1,6667
Std. Deviation | ,280830 ,33617 ,27641 ,44300 ,65969
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1|,542% ,2940 ,1790 ,62270 0
Sl A8e 3 20a. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | ,317 1 317 5,228 ,004b0
Residual | 1,395 23 ,104
Total | 2,712 24
4.l 33523, Dependent Variable:
Sl A83e 3 ,90b. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1,065 ,362 2,938 ,0070
Gl 483le 5 29 |,8090 ,235 ,342 3,455 ,0040
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1| ,421%- ,1760 -,026 ,34046
o3V Lsa. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1| Regression|,666 1 ,046 5,709 ,034°0
Residual | 2,666 23 ,116
Total | 2,712 24
4.aill 33523, Dependent Variable:
Ll Sh. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1,912 ,362 5,274 ,0000
ool s |1590- ,251 -,131 -,632 ,5340

4.l 53523, Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1|,288% ,084 ,355 ,34208

~bia, Predictors: (Constant),

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1| Regression|,721 1 708 6,048 ,007"
Residual | 2,691 23 ,117
Total | 2,712 24

4.aill 33,23, Dependent Variable:

~bibh, Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1,584 ,252 6,282 ,000
b 067 ,158 ,088 422 677

4.l 53523, Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1|,595% ,354 ,326 ,27601
Lasl s, Predictors: (Constant),
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression | ,960 1 ,960 12,603 ,002b
Residual | 1,752 23 ,076
Total | 2,712 24
d.aillsama. Dependent Variable:
La 5, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | 1,181 ,153 7,738 ,000
La 551 303 ,085 ,595 3,550 ,002

4.l 53523, Dependent Variable:
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Correlations

BESUNSES b L5l 515 GV ABle 52y | dedliza
ol LS Pearson Correlation | 1 ,165 -,107 434 -,421
Sig. (2-tailed) 431 612 ,030 ,034
N | 25 25 25 25 25
~kii|  Pearson Correlation | ,165 1 ,309 775" ,288
Sig. (2-tailed) | ,431 1133 ,000 677
N |25 25 25 25 25
L 5l 363 Pearson Correlation | -,107 ,309 1 706" 595"
Sig. (2-tailed) | ,612 ,133 ,000 ,002
N | 25 25 25 25 25
bl ade s e | Pearson Correlation | ,434° 775" ;706" 1 ,542*0
Sig. (2-tailed) | ,030 ,000 ,000 ,0240
N |25 25 25 25 25
daadl) Basa Pearson Correlation | -,421 ,088 595" * 542 1
Sig. (2-tailed) | ,034 677 ,002 ,024
N |25 25 25 25 25

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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S5 o sal) il il Hlaal 25 a8 gkl culall 8 ela L Jalin) (el Ll Jasis
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@mary \

The aim of this study is to highlight the role played by customer relations

management in achieving the quality of banking services in banks through the
customer's good knowledge and expectations regarding the service. The
emphasis on quality has become the most important advantage achieved by
banks in the intense competition in the dynamic banking environment in which
they are active and for the purpose of dropping In the theoretical aspect, the
Algerian National Bank was selected as the TEBSSA 491 for conducting the field
study. After analyzing the study data and testing its hypotheses, a statistically
significant relationship was found at a significant level (a<0.05) between the
CRM and Quality of Banking service

\Swords: Customer Relationship Management, Quality of Banking Service/




