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Frequency | Percent | Valid Percent Percent
Valid S337 49,3 49,3 48,3
Al 38 50,7 50,7 100,0
Total | 75 100,0 100,0
e
]
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 420 oa B (3 4,0 4,0 4,0
429 ) 20 0] 29 38,7 38,7 427
4w 49 N 30 o | 23 30,7 30,7 73,3
ASELL 50 5 20 26,7 26,7 100,0
Total | 75 100,0 100,0
5T 52 e 0y bl 5 i)
Cumulative
Frequency Percent | Valid Percent Percent
Valid| ciaz(5 67 6,7 6,7
Lo 59 78,7 78,7 85,3 ]
| KT 14,7 14,7 ~ [100,0
I Total | 75 100,0 100,0
|
| il (5 glacal) T
Cumulative
Frequency | Percent | Valid Percent Percent
Valid A5 2 2,7 2,7 27 B
A T 147 [aroomels
¢si5[ 28 37,3 37,3 547
ool 24 32,0 32,0 86.7
Lie a0 8 10,7 10,7 73
sAl 2 2,7 27 100.0
Total | 75 100,0 100,0
———————————
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&y pead) mand EBlaall Lialy ala ¢ gSually Cranl agdii g iy 30 PR\ I
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N|  valid|75 75 75 75 75
Missing | 0 0 0 0 0
Mean | 3,23 2,61 2,63 2,87 2,69
L Std. Deviation | 1,122 1,051 1,183 1,212 1,262
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Frequency | Percent | Valid Percent Percent
Valid | 51 aii'&-:»‘— 13 17,3 17,3 17:3
dblge 8 | 22 29,3 29,3 46,7
.-uhs- 13 17,3 17,3 64,0
dib-. 25 333 33,3 97,3
33k il 2 2,7 2,7 100,0
Total | 75 100,0 100,0

nga@Jywuzuﬁmumupmﬁmuhm}mu@g

Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 3ady 38e 4 | 8 10,7 10,7 10,7
i 2| 12 16,0 16,0 26,7
-\g\aa' 12 16,0 16,0 42,7
|1 54,7 54,7 97,3
.i-k‘-e il | 2 2,7 2,7 100,0
Total | 75 100,0 100,0
iy Claddh Al A sal) a gl
CumulativeA
Frequency | Percent | Valid Percent Percent
 Valid| Ssd i 2 | 6 8,0 8,0 8,0 N
Gl £ | 20 26,7 26,7 34,7
H‘-’H 6 8,0 8,0 42,7
. @5@ 38 50,7 50,7 93,3
Sady isa| 5 6,7 8,7 100,0
Total | 75 100,0 100,0
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Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 522 3 5a 6 | 12 16,0 16,0 16,0
Gilse 2113 17,3 17,3 ] 33,3
-\a'aa‘ 15 20,0 20,0 53,3
Gilse| 29 38,7 38,7 92,0
33dy (35a | B ;,0 8,0 100,07 ]
L Total | 75 100,0 100,0
Lghiagad W85 Letlard Jlacel A gall 3223
Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 33 e 2 | 9 12,0 12,0 12,0
G 2| 21 28,0 28,0 40,0 o
Yaa | 14 18,7 18,7 58,7
Ljibn. 25 33,3 33,3 92,0
Bady (3 ga | 6 8,0 8.0 100,0
Total | 75 100,0 100,0
iy sk ] ity Rl g
Cumulative
Frequency | Percent | Valid Percent Percent
 Valid sw@mﬁ—" 8 10,7 10,7 10,7
Ghlga 4 | 24 32,0 32,0 42,7
Yaa | 7 V9,3 N 9,3 52,0 ]
,j'i‘ry_» 29 38,7 38,7 90,7
3ady (3l ga| 7 9,3 9,3 100,0
Total | 75 100,0 100,0 T
=
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Frequency | Percent | Valid Percent Percent
Valid | m@&yf 8 10,7 10,7 10,7
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éﬁbﬂ 32 42,7 427 84,0
oMq@!y 12 16,0 16,0 100,0
.:_Tetai 75 100,0 100,0 ]
. ]
umassmynmuw A ABIS 1R85 il § A pal) e
Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 32 @fige 2 |7 9,3 9,3 9,3
| g L | 24 32,0 32,0 41,3
e 6 8,0 8,0 49,3
s 34 45,3 45,3 94,7
Sy Gl 4 5,3 53 100,0
Total | 75 100,0 100,0
' .
)i iY) @ladill w598 o Aas 35k A sal) e
_—‘V Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 3udy 3815 2 | 6 8,0 8,0 8,0
dﬁm..:.a'ﬁ 18 24,0 24,0 32,0
Lae | 12 16,0 16,0 48,0
dilga| 35 46,7 46,7 94,7 N
;4.:.,.@;3 4 53 53 100,0
Tétal 75 100,0 100,0 J
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Cumulative
Frequency | Percent | Valid Percent Percent

Valid | 522 @f1se 6 | 7 *; 9,3 9,3 ]
diise | 12 16,0 16,0 25,3
Yo | 7 9,3 9,3 54,7
Giisa | 43 57,3 57,3 92,0
5ady g | 6 8,0 8,0 100,0

Total | 75 100,0 100,0 -

(Y 4 ) L add) il gll) Wgiasd Cilida ey g A Apia ] Loy all aaind

).l gl
Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 328 38i5e & | 7 9,3 9,3 9,3
il £ |15 20,0 20,0 29,3
yaa |11 14,7 14,7 44-,0
TRET 50,7 50,7 94,7
Sady 3l 4 —; 53 ﬁa.,o ]
Total | 75 100,0 100,0
EUEY) 5 3oty A gall ApNeY) Edhaall Cinals
r Cumulative
Frequency | Percent | Valid Percent Percent
Valid | sad ;si!yxﬁ‘- 9 12,0 12,0 12,6
d!\ua_-,qé_ 31 41,3 41,3 53,3
. alae| 18 24,0 24,0 77,3
ail:;w 14 18,7 18,7 96,0
Sady (¥ ga | 3 4,0 4,0 100,0
- Total |75 100,0 —100,0 |
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Cumulative
Frequency Percent | Valid Percent Percent
Valid | 532 3bisa 4% |13 17,3 17,3 17,3
Ghse 2 | 28 37,3 37,3 54,7
Ao [ 12 16,0 16,0 70,7
GHga| 18 24,0 24,0 94,7
Sady bl | 4 53 53 100,0
Total | 75 100,0 100,0

| BRUS (5 93 ag Sy 5 pgd Sladdl) Cpeanl agdi g (il 3 B0 Lisay Ansnupal) i gall alina iy
| Cumulative
‘ Frequency Percent | Valid Percent Percent
Valid | 3a& Ghlsa 5 | 12 16,0 16,0 16,0
Gilga 2|19 25,3 25,3 a3
Haa| 16 21,3 21,3 62,7
Gilga | 23 30,7 30,7 93,3
sy 3liga | 5 6,7 6,7 100,0
Total| 75 100,0 100,0
dal fial g dilalae s 5 Qg s 9SS o 3l de e
| Cumulative
Frequency Percent | Valid Percent Percent
Valid | 528 385 £ | 16 21,3 21,3 21,3
Gilge b | 22 29,3 29,3 50,7
4aa | 10 13,3 13,3 64,0
@i | 23 30,7 30,7 94,7
Saky aiiga | 4 5,3 53 100,0
Total | 75 100,0 100,0
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I[ Statistics
!
j S B B0 Sy} AL ggun &Y oy aie
Aigal) Gladd g e dpally | A pall (Lo
SR peilali Qi A it TR 5 kgl Ll e g SOy daa gl
elilalls & A 'pal) [ERT Al Sy Lo sal) s A ]
N Valid | 75 75 75 75 75
Missing | 0 0 0 0 0
Mean | 2,85 2,35 3,12 2,80 2,65
Std. Deviation | 1,074 1,247 ,999 1,241 1,168
Statistics
R R
Ol il 3Bl 3 dilfas pan
Shpal) Clath | il alaTal S o Jalaill ol 13
RS 5 Aeapall 250 | e jTRa ol el Aaddl) adia J (he SNl dsi’sa O el il Ja
& S G caaal gl B Ao i1 ) desapall Siland
N Valid | 75 75 75 75 75
Missing | 0 0 0 0 0
Mean | 2,69 2,51 2,48 3.12 2,93
1,127 ,935 1,095 1,102 1,266

Std. Deviation

]
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il th’ da A 'gall g o il

|

Cumulative
Frequency | Percent | Valid Percent Percent
' Valid | s siise 12 | 6 8,0 8,0 8,0
| dﬁl_}t.,.gé... 28 a7S 37,3 F,s
4,,;.. 15 20,0 20,0 65,3
@i | 23 30,7 30,7 96,0
n-huugﬁbn 3 4,0 4,0 100,0
Total | 75 100,0 100,0
& ) &J&n@u\.‘ﬂi Aupall Gladd o o B3l
Cumulative
Frequency | Percent | Valid Percent Percent
Valid u-uuauur- 20 26,7 26,7 26,7
Gisa e | 31 41,3 41,3 68,0
siaa|g 12,0 12,0 80,0
gém,- 8 10,7 10,7 90,7
“sm;.;;aw 7 9,3 9,3 100,0
Total | 75 100,0 100,0
aaay dwcs’gall g i g lged
Cumulative
Frequency | Percent | Valid Percent Percent
Valid | sy 35 8 | 6 8,0 8,0 8,0 )
;551}‘.,):5 13 17,3 17,3 25,3
oy (24 32,0 32,0 57,3
5 - aiisa| 30 40,0 40,0 97,3
P 27 27 100,0
2 .Tot.al 75 100,0 100,0
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]

Cumulative
Frequency | Percent | Valid Percent Percent
Valid | 3280 @815 52 (13 17,3 17,3 17,3
Gllse 23 30,7 30,7 48,0
Yyl g 12,0 12,0 60,0
@i | 26 347 34,7 94,7
ady b e | 4 53 53 100,0
Total | 75 100,0 100,0
B IS Bt a5 sl Ol i) Y e e o
Cumulative
) Frequency | Percent | Valid Percent Percent
Valid | 3sdy 15a 32 [ 13 17,3 17,3 17,3
ailga e | 27 36,0 36,0 53,3
Y (10 13,3 13,3 66,7 ]
Ghlsa | 23 30,7 30,7 97,3
Sady 3iga | 2 27 2,7 100,0
Total | 75 100,0 100,0
AR 5 dsns pall 4 330
- Cumulative |
Frequency Percent | Valid Percent Percent
Valid | 5ady @#isa 58 (13 17,3 17,3 17,3
Gl | 22 29,3 29,3 46,7
Y (16 21,3 21,3 68,0
Gl | 23 30,7 30,7 98,7
Sady (381 5a | 1 1,3 1,3 100,0
Total | 75 100,0 100,0




~ Valid

Méﬁi&hﬁohéﬂjmylQhﬁgMQh‘ﬁ'ﬂlmméin:&u
eyl

Frequency

Cumulative

Percent Valid Percent Percent

Cumulative

Percent

100,0 100,0

Cumulative

Percent
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‘ Lu}d‘n:nu.\icpq.;’ab:didb
' [

I Cumulative
‘ Frequency Percent Valid Percent Percent

29,3

29

,3
28,0 #28,0
9,3 9,
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11 ('3) «5"1‘“5 ‘ Statistics
AL
O i el | el | dadl Gl | g L,
N vaidlis s s 75 |75 s s
‘ Missing | 0 0 0 0 0 0 0
Mean | 3,06 3,02 3.20 3,08 273 3,02 275
[ S0 Deuon 951 o2 | 027 |83 e 735 783 |
CORRELATIONS

/VARIABLES=dim11 dim12 dim13 dim14 dim15 axe2

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.
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Correlations

Gl

Pearson Correlation

,598"

Sig. (2-tailed)

,000

75

Pearson Correlation

T2T

Sig. (2-tailed)

,000

75

Pearson Correlation

,7017

Sig. (2-tailed)

,000

N

Pearson Correlation

Sig. (2-tailed)

N

Al gl gal

Pearson Correlation

Sig. (2-tailed)

7217

,000

N

75

Gl Ly

Pearson Correlation

Sig. (2-tailed)

75

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
Lasil ) PP A s gl gy Sall

dasy | _.P_ea;sqn_ ’c:or.re'_iaﬁohi 1 624" 561" 598" 489"
Slgiztail‘edj 000 000 000 000

N|75 75 75 75 75
) Peap_s‘bn Correlation 624" 1 ,649" ,486" 552"
' ~‘_$i“g'.,:(2-fa__i_1ed)_ ,000 ,000 ,000 ,000

= ”_N_* 75 75 75 75 75
s Pearson Correl‘a'ti.:n 561" ,649” 1 ,555" 485"
Sig. (2-tailed) | ,000 ,000 ,000 ,000

N 75 75 75 75 75
T PeérsOn'Co;';'ézlatio'.r.i; 598" 486" 555" 1 614"
Sig. (é-tail_eqj ,000 ,000 ,000 ,000

N|75 75 75 75 75

kB mid| Pearson Correlation | 489" 552" 485" 614" 1

, -SiQ-. (_g-t_-_éiléd_)_ ,000 ,000 ,000 ,000

: N 75 75 75 75 75
Gl Lay | Pearson c:orrelafiéﬁ 598" 7277 7017 ,695" 7217
| -éé-ig. (Z;t._.aile{!f)_i 000 ,000 000 ,000 000

- -r_q. 75 75 75 75 75
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Topl) Al 1aad¥) Jlat s i

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 P hadl) (3 puall | Enter
Sl Lasa. Dependent Variable :
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1/0,853° ~ 0,727 324 0,412 1
Judll 3 silla, Predictors : (Constant),
ANOVA?®
o Sum of B j_ 7
Model Squares df Mean Square F Sig.
1 Regression | 33,004 1 33,004 194,830 | 0,000°
' :Resid'uaJ:: 12,366 73 0,169
e Total | 45,369 74 J
&) Lasa. Dependent Variable :
Judl) (3 salib. Predictors : (Constant),
Coefficients®
| Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 ’ (Constant) | 0,009 0,202 | 0.046 0,963
' Jedll (35930 | 0,908 0,065 0,853 13,958 0,000
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— Al SYLa dawie (B Jladl Grgmd) ks s djae JI Ayl ada O

(P Frmdy B3 Olzwll aldsizal o5 Luhylll Blial Gdody (LI Loy o o gly A

S Ayl Chog A8y .SPSS Al depedl Ao slexs Wl Whdow o3 (I QUL aer

el dadsd" Jladll gl Sl oo Al AY3 93 S gy Lgaal iledl (g0 Ao gezes

Balyd) Contd LaST Byl fous wmigall B U Loyg" Bl gmsalle gmg A1 cangdl «
E5e5edl Mg Alaodl Ol pladly Ologdl (g0 8 g0mms L) Jogaall il s 50 B

PP Loy (ledsdl (Jladll gt | Elided) SIS

ABSTRACT

The aim of our study isto know the application of effective marketing in
its effect on the coustomer <télécom institution in Algeria tebessa Agency
to realise the aim of this study we used the questionnaire as a <satisfaction
tool which is important to collect information already analysed through the
recensement science spss.

Our study obtained sevesal results and the most important of it was the
existance of a Relationship with a recensement character among the divers
marketing mixture and coustomer satisfaction in the institution object of our
our study presteb in the light of the obtained results several «study. More over
recommandations and suggestions related to this subject.

Key words : effective marketing, services, coustomer satisfaction.




