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Reliability Statistics

Cronbach's

Alpha N of Items

0.935 40

(i) (B gl J oY) & Sl fLai g S Ll

Reliability Statistics

Cronbach's Alpha N of Items

,870 21

(AamLiE) 5 3all) N g ol 41 g LAY

Reliability Statistics

Cronbach's Alpha N of Items

,908 19
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Gl (andll 0,201 20 ,033 ,900 20 ,041
8 el il 0,142 20 200’ 937 20 213
*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction
(13 )
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,598% ,357 322 ,356

a. Predictors: (Constant), giall

ANOVAa
Model | Sum of Squares df Mean Square F Sig.
1| Regression 1,267 1 1,267 10,014 ,005°
Residual 2,276 18 ,126
Total 3,543 19

a. Dependent Variable: 4wl 3 jwll
b. Predictors: (Constant), il

Coefficientsa

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,055 ,612 3,360 ,003
A 472 ,149 ,598 3,165 ,005

a. Dependent Variable: il 3 5.l
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,425° ,181 ,135 ,402

a. Predictors: (Constant), sl

ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1| Regression 641 1 641 3,973 ,062°
Residual 2,902 18 ,161
Total 3,543 19

a. Dependent Variable: il 3 5.l

b. Predictors: (Constant), -l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,577 , 707 3,647 ,002
el ,360 ,180 425 1,993 ,062

a. Dependent Variable: 4wl 3 jwl)
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,604% ,365 ,330 ,353

a. Predictors: (Constant), &)

ANOVA®
Model | Sum of Squares df Mean Square F Sig.
1 Regression 1,294 1 1,294 10,360 ,005°
Residual 2,249 18 ,125
Total 3,543 19

a. Dependent Variable: 4wl 3 jwll

b. Predictors: (Constant), s

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,345 ,820 1,639 ,119
&os ,636 ,198 ,604 3,219 ,005

a. Dependent Variable: 4wl 3 juwl)
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .687% 472 442 ,322

a. Predictors: (Constant), gyl

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 1,671 1 1,671 16,071 ,001°
Residual 1,872 18 ,104
Total 3,543 19

a. Dependent Variable: il 3 5.l

b. Predictors: (Constant), g sl

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1| (Constant) 1,331 ,663 2,008 ,060
sl ,639 ,159 ,687 4,009 ,001

a. Dependent Variable: 4wl 3 juwl)
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,346% ,120 ,071 416

a. Predictors: (Constant), s-lell Jidal

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1| Regression 423 1 423 2,443 ,135°
Residual 3,119 18 ,173
Total 3,543 19

a. Dependent Variable: il 3 5.l

b. Predictors: (Constant), ¢t Jii

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,746 , 791 3,473 ,003
gkl Jall ,309 ,198 ,346 1,563 ,135

a. Dependent Variable: 4wl 3 juwl)
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Model Summary
Adjusted R
Model R R Square Square Std. Error of the Estimate
1 ,537% ,289 ,249 374
a. Predictors: (Constant), 34y

ANOVA?

Model | Sum of Squares df Mean Square F Sig.

1 Regression 1,022 1 1,022 7,302 ,015°
Residual 2,520 18 ,140
Total 3,543 19

a. Dependent Variable: 4wl 3 jwll

b. Predictors: (Constant), 2_s¥!

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,499 ,552 4,525 ,000
B ,390 144 537 2,702 ,015

a. Dependent Variable: dsdiill 3 3l
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 7677 ,588 ,565 ,285

a. Predictors: (Constant), <tlesl)

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 2,083 1 2,083 25,669 ,000°
Residual 1,460 18 ,081
Total 3,543 19

a. Dependent Variable: il 3 5.l

b. Predictors: (Constant), <:tileall

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,206 , 746 ,276 ,786
Cilleall ,946 ,187 , 167 5,066 ,000

a. Dependent Variable: 4wl 3 juwl)
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Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 0.749% 0.561 0.537 .294
a. Predictors: (Constant), (el (& el
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 1.988 1 1.988 23.022 0.000°
Residual 1.555 18 .086
Total 3.543 19
a. Dependent Variable: ikl 3 3.l
b. Predictors: (Constant), el (5 gl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 0.343 .760 0.452 0.657
o33 @ el 0.909 .190 749 4.798 0.000

a. Dépendent Variable: dsdiil 3 3l
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Sommaire

Le but de cette étude est de montrer quelle est efficacité du marketing service par le biais
de ses éléments ( produit prix distribution, promotion, preuves physiques, personnes et
processus )pour réaliser un avantage concurrentiel en Algérie Télécom-Tébessa-cette étude a
adopte lutilisation de descriptive et analyfique, ou vous cumulez Selon les données de I'outil
d’étude de questionnaire, base sur un échantillon d’enquéte environ 20 identification analyse
valable. Il a éfé en sappuyant sur des méthodes de statistique descriptive d’écrivent les

variables de I'étude, et méthodes de régression simple s’appuient sur des tests d’hypotheése.

Cette étude a conclu qu’il ya un impact positif du service marketing pour obfenir un avantage
compétitif d’etisalate Algérie Télécom-Tébessa-comme [éfude a également révélé impact
statistiquement significatif’ pour (produit, prix, distribution, promotion, preuves physiques
personnes et processus ) obtenir un avantage l'entreprise competitive a I'étude. Dans le dernier
article a été conclu a partir des résultats théoriques et pratiques, en plus de fournir des

recommandations.

Mofs clés . service marketing, concurrentielle avantage.




