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Abstract

during the new changes and intensifying competition in the banking market,
banks are seeking to maintain their position, survival and continuity in their activities
as well as achieving their competitive advantage by working to win the satisfaction of
their customers by using various methods and methods, including adopting the
banking service as a competitive process, , Based on the strategy of discrimination, the
latter comes from a number of confiscations that achieve diversification and improve
performance and development of the most important sources, we find high quality, low
costs or appropriate prices, Thus leading to its competitors from banks.

Key words:

Banking Service,

Strategy of discrimination,
Competitive advantage,
Customer Satisfaction.
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Abstract

during the new changes and intensifying competition in the banking market,
banks are seeking to maintain their position, survival and continuity in their activities
as well as achieving their competitive advantage by working to win the satisfaction of
their customers by using various methods and methods, including adopting the
banking service as a competitive process, , Based on the strategy of discrimination, the
latter comes from a number of confiscations that achieve diversification and improve
performance and development of the most important sources, we find high quality, low
costs or appropriate prices, Thus leading to its competitors from banks.
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