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Variables Entered/Removed?

Model Variables Entered Variables Method

Removed

1 JsY1 e Enter

a. Dependent Variable: 111 55201

b. All requested variables entered.

Model Summary

Model RLGY btes | sl LR | Adjusted R0 e Std. Error of the
Square SladyiSquare Sy wEstimate
1 ,779? ,607 ,588 3,65769
a. Predictors: (Constanty, Js3! 1«
ANOVA?
Model Sum of Squares Df Mean Square e=F S
15l81g.

Regression 434,265 1 434,265 32,459 ,000°
1 Residual 280,953 21 13,379

Total 715,217 22

a. Dependent Variable: 1211 5,520l

b. Predictors: (Constanty, Js¥! 1l
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant, 12,066 6,467 1,866 ,076
1
JsY) ) 1,994 ,350 779 5,697 ,000

a. Dependent Variable: 4iall s sall
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 Sl 2l . | Enter

a. Dependent Variable: 4iall s sall

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,9462 ,895 ,890 1,88982

a. Predictors: (Constant), & sl

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 640,217 1 640,217 179,261 ,000°
1 Residual 75,000 21 3,571
Total 715,217 22

a. Dependent Variable: 4ialll 3 gall

b. Predictors: (Constant), i) sl
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M

Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 5,500 3,247 1,694 ,105
1
Gl 2l 2,500 ,187 ,946 13,389 ,000

a. Dependent Variable: 4iall s sall
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 Gl axlib .| Enter

a. Dependent Variable: 4iall s sall

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,8192 671 ,655 3,34974

a. Predictors: (Constant), <Jall all

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 479,582 1 479,582 42,741 ,000°
1 Residual 235,635 21 11,221
Total 715,217 22

a. Dependent Variable: 4l 5 ) sall

b. Predictors: (Constant), il axl
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Coefficients?

M

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 5,680 6,610 ,859 ,400
1
GG 2l 2,515 ,385 ,819 6,538 ,000

a. Dependent Variable: 4iall 3 sall
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Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 &Il i Enter
a. Dependent Variable: 4iall s sall
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,9712 ,943 ,940 1,39685
a. Predictors: (Constant), g0 2l
ANOVA?2

Model Sum of Squares df Mean Square F Sig.

Regression 674,243 1 674,243 345,556 ,000°
1 Residual 40,975 21 1,951

Total 715,217 22

a. Dependent Variable: 4l 5 ) sall

b. Predictors: (Constant), & i a=dl
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Coefficients?

M

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,967 2,528 778 ,445
1
&I sl 2,638 ,142 971 18,589 ,000

a. Dependent Variable: 4iall s sall

103




Variables Entered/Removed?

G ed!

T J1 Ao )yl it 103 03y 3okl

dnd 1 A A0

Model Variables Variables Method
Entered Removed
1 ClEMNally (3 guaillP Enter
a. Dependent Variable: 4iadl 5 sall
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,9462 ,894 ,889 1,89623
a. Predictors: (Constant), <@l () gudll
ANOVA?®

Model Sum of Squares df Mean Square F Sig.

Regression 639,708 1 639,708 177,911 ,000°
1 Residual 75,509 21 3,596

Total 715,217 22

a. Dependent Variable: 4alll 3 gall

b. Predictors: (Constant), <83l 3, gl
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -,286 3,690 -,078 ,939
1
BNl (3 gusil) ,695 ,052 ,946 13,338 ,000

a. Dependent Variable: 4iall s sall

105




:(a) St 4.Lwl mw.d.\ [t

Je ‘Ju/,-ﬁu mb&‘m«ﬂwwwfj;@ /f.«-hs "ij_ua e a_,_‘ui

Sumadilly 582l olgie

Jsoatlly 5,53 olsxe

eablod 2 Akl

Bam ol way 00y, a2l of B,S0LF adas aUall  do 3811

sl bl eud¥ls aall

", - 1 > -,
/s Jyu.- B R e
[ - 5.3

A

S

H‘JLML ,_pw/y)&'ﬂ/jf;wub __;al.'z;{/ ;-)_z.i'ﬂ 49).5'_.1.@ & @ugjl v ﬁk-[“d %.’r){e




Lol ol Rl 8 50 sy gl
odadl Bl g Jadl andasil) 5505 g
Qs eaniil] ga palf drala
alillp gle g B Lokl o glad) 5 duoluaiBy o gladl s g\@/
K

EARNY

TRECUPTRTPIE
Q.eg/ep g e d/Og @/ adiylf

Uhaesar LesiTotusm - Tedessa
@« o
“ Mll&g
hﬁ YIS /
> 1

:d oY1 suldl

.1980 lo g‘s o5k sulasdt S8 g 1988,/05/03 &@ CJé‘“ 90,88 adyp guu yal abo elld g
das Gl saldd

$ dosaslaill Callabadll § ol ol Adatiak) g acadil) § SUand) crboad yall Gl (ylands ) o 5l 138 g

- B el dallall aadi
ké}l‘"&u")\Lé—JMUm‘j//ljJrfL‘" S e 3..u.:.i'dl
AN sulk)

......................... ‘)’:WL&)‘;;(.Q::Q(){J—QITL‘@)‘M g‘ S M' u‘:—l‘}:\-“; !

......................... cﬂ\)\&\:?oga%l&odw saiab 5 8l JMA
sl 1 Solty
At A 5 g a2l vl o (0 05 e iy pasll oyl (p0 ] (s Sl ol

dewoldlf Sulkf”

o LB o 5 Al s 5l 3 by IS ST 91 g (g e 31 S5 oLl sl g
1553 Of (sl g shall bl S g ol padd Jat Sudiall Ay g el slisbial} e | guaadls Lba] ( sii<a

IS Gyl (0 ANl 8 ypedf 3 jlaiea) le

et

I Tyr—




s ledi adl)
pLIEMI § Sanal] allialg (B (pil g posan o bl posis Lags (pidlis waakly Batsill ey 5l JSLA
AL aslaill £ 9o g g 13 (S Lol e g g e dllall e g1 () Assa 3 e o dale g ( A

ASal) eUai ad (s g AU 5 (e Jlas § AT ALZUIL

| rdaabead] Salb
El_'a.a}oja.l;}.‘_u.éllhuﬁ‘xu&| pef wan llladl o i e Lgd) 3 Ld dwa 3L usl 93 oag YAl &
Jeogdl

CRVIRT RN

S 1 sl 0 gumlly a9 ol (oaas s s A Alaad sl S dus) 1503
oaa 5l 3833 (el Jandl lSas ARLRLY ey § ASUALY yaifud

) ulk

it 5 i L (53,0l 3 ) L 0 A 516 s e 0 515 G ol o sl Al
Pl Jf 5 bl S

8 pliladf Sulk),

Y15 a3l e (1o 2540 AR Jacns a5 g o] S 34 o
LAY (Sl (JEAl B (0 iy (18 Balal 5

deacy gl Jias

£l
o0, o



LN

il 0sll Blinm¥ Jo 1S esbal It o OBl 3gendl adlad skn LY dunl,ll 0l b
SV Gt 3 Aalll Sypaall pjas (3 (Op) e 38 sly copdalal elsl o d3sdl Ol ae Lo
SUl) aa ¢ e (ol hogdl med) plisiinl o auhll el oodezel Wy — A WISy — ik
Wy . JlE wlanl 23 5 0,8 ane e auh )l oSS dBg OLaw ¥l (3 alzadlly aul, ) dlsl e slaaeVL
AN G e slase¥) @ LeS™ il Olpaze Loy 3 hogd) cla Y1 G e slaseV) ¢
(el (3 e

EYlas) G g Badl) gl s (3 UL rgmd) Lilg) 1T Sl O () anh,dll sda clog 13y
Ll e 5SH) o S aslas) Y5 93 ST semry ) Ll dnl ) cdog LS —aug alSy — 1l
hn o) 2285 800l 5505 (3 (Op) o ) sly (opalall ohsT e Basdl Ol we e JLail cOgl
W RV P

Dloo gl Jaxy @B (] BLEYL dhaladly bl ) e Al ) Josd) # 2 V)
Al R (Apiad Byg0 (DBNAY Gy gund) 1he- lided) SIS

Abstract:

The objective of this study is to demonstrate the effectiveness of relationship marketing through its
dimensions (focus on customer retention, high customer contact, quality of employee
performance, confidence building on the customery Using the analytical descriptive approach, the
data were collected based on the survey tool. The study was based on a sample of 23
questionnaires. The descriptive statistical methods were used to describe the variables of the study,

and simple regression methods were used in the hypothesis test.

The study found that there is a positive impact of marketing relations in enhancing the mental
image of Algeria Telecom Agency - Tebessa. The study also found a statistically significant impact
on (emphasis on customer retention, high customer contact, Building trust on the customer), in

enhancing the mental image of the institution under study.

Finally, a number of theoretical and applied conclusions were reached, in addition to some

recommendations.

Keywords: Relationship marketing, mental image, service organization.
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