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Abstract

Marketing is a function that cannot be dispensed with in economic institutions in
general and service in particular. The insurance service is one of the most prominent
services currently active. The application of marketing principles starts with
identifying the marketing environment and responding to its changes. This is done
only through marketing information systems which In turn became an integral part
of the modern concept of marketing due to the information it provides to the
insurance institution and this is what was reached through the field study and

interview with the staff of Alliance Insurance Agency Tebessa.



