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1-9- Activités Du SAMYU.

Interventions SAMU
| < 15 ans > 15 ans
1 Nature
l r M F M
Primaire ag 49 Ga7 1027
Secondaire 05 19 210 208
Tertiaire (B} g 29 26
e F: Fenunmn=1258.
o M Ma=culin =1338
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,Abstract Y

1

Dealing with the concept of quality and giving it enough attention while
proving services in public health institutions has become an urgent necessity,
especially with the emergence of private sectors investment in health fields, which
led to the increase, among the patients, of general awareness of service quality
levels to be provided. Therefore, quality measurement is one of the main
. approaches to improving and developing quality, despite the differences in
: determining how to measure.

In this context, this study was carried out to evaluate the quality of health
services using the quality criteria of tangibility, reliability, responsiveness, security
and empathy, and performance indicators presented as structural indicators,
' process and output indicators. Which led us to a low level of the services provided
"in the institutions for several reasons that have been summarized in the
E resultssection. A set of recommendations was also presented to improve the quality
» within the institutions.

“I\(eywords - health care institutions, health services, quality, patient, satisfaction. //
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