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This study aims to demonstrate the relationship between marketing
information systems and the development of banking services by highlighting
and encompassing the theoretical concepts of both. and for this stady we have
taken” the bank of agriculture and rural development” the agency of tebessa as
an example to reach a set of results. The mots important of wich are

- There is slight weakness in the adoption of the marketing information
system of the bank under study. (Internal records marketing research
marketing intelligence marketing decision support systems). that aims
to develop banking services.

- The bank’s marketing information system needs improvement
development and intensive training for its employees.

- An effective marketing information system increases the ability to

develop banking services.




