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! Nancy Dubois, Tricia Wilkerson, Gestion des connaissances, Un document d'information pour le
développement d’une stratégie de gestion des connaissances pour la santé publique, Octobre 2008, P23.
Voir le lien, http://www.nccmt.ca/pubs/KMpaper_fr.pdf. le 15/01/2020 & 17 :00.

QLI Plas iyl (ol alle —Aius gz dlady cbiandlialy bl —Aaad) 5 daglee Al dile cudadl) aeaf 2
8B:pa ¢« 200903,Y) —glae ¢ sallal
3 Nancy Dubois, Tricia Wilkerson, Op-cit, P27.
* Ibid, P29
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14



http://www.nccmt.ca/pubs/KMpaper_fr.pdf.%20le%2015/01/2020%20à

Ltagoasl) Adpaal) 8))3) Abjmal) B Jgn Ayhai cililhing amlia bl i gY) Juail)
:gj\yd\ J<&) <5-°' G Lo Hlaid) (Sag
ddall B ualic 0348, J<id)

Soiaal)
PR PEE: @ el
Tuaglgisil) Bas (il

SOURCE :Nancy Dubois ,Tricia Wilkerson ,Gestion des connaissances :Un document
d'information pour le développement d'une stratégie de gestion des connaissances pour la santé
publique ,Octobre 2008 ,P23, voir le lien http://www.nccmt.ca/pubs/KMpaper_fr.pdf., le
02/01/2020 a 17 :00.
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3 Jean-Claude Tarondeau, Le management des savoirs, PUF, Paris, 2002, P31.
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Source : Ikujiro Nonaka, Herotaka Takeuchi, La connaissance créatrice: la dynamique de
I’entreprise apparente, De Boeck University, Bruxelles, 1997, p83 , voir le lien
http://www.sietmanagement.fr/wpcontent/uploads/2016/04/nonakatakeuchi.pdf , vu le

23/01/2020 a 17 :00

rdgiadal) ddpal) L) ddedal) ddpal) (e —Socialisation —dl),aN). |

peall i o DAl (Kary ditaa Ajre dad) & ey i) anlis Ll 4 daly
SSLaall cdlaadlall DA e Gl Guany L saley Aalll aladind G0 AV Bl ae 5yl dyianall
JAdaid) 8958 S ot ot Ayl A jeall pung ela¥) 138 e ¢ adailly

t dagyall dbpall ) dagpall ddpall e — Combination— cuSilly areadl) .o

dagal elal) 13 Gaang ¢ Ayma allas ) lelonn IS0 aalaall oagidl) aolanill didee 5
dsasl paall (o Claglaa el JSE o lgaiagy callall ddjeall (e dilide Cile gane ey
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! Stéphane Goria. Création de connaissances et veille créative : une relecture de ”La connaissance créa-
trice” du point de vue de la veille créative. 7e Colloque internationale Veille Scientifique Stratégique et
Technologique (VSST) 2013, Oct 2013, Vandoeuvre -lés-Nancy, France. p.05 , voir le lien
https://halshs.archives-ouvertes.fr/halshs-00878493/file/\V/SST, voir le 24/01/2020 a 17 :00 .
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dad Ailn) e AlSH Lad Lgwaal 50 Cus Baie Cilewy pailiad e 4 cheal WSS
5 g ¢ han Aijre (D A plaill Al Bate H B LdlD B g Gl Claliiall
dasnall 2l e oald Bacas 05 B ol cdaliiall LA Ll axty (5] A3h Laias
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! Guillermo Cortes Robles, Management de I’innovation technologique et des connaissances : synergie
Entre la théorie TRIZ et le Raisonnement a Partir de Cas, L’institut national polytechnique de Toulouse,
France, 2006, p64 -65, voir lien https://oatao.univ-toulouse.fr/7523/1/cortesrobles.pdf , vu le 02/01/2020 a
17:00
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1 Oleg Curbatov et Marie Louyot - G, Le ‘3D-Knowledge Marketing’ et la co-création dans le domaine des
services, Intervention au colloque international organisé par CESEM, centre de recherche de HEM, et I'1AE
LYON: le Marketing comme un point de repére, Marrakech le 8 et 9 décembre 2011, P 04 vaoir lien,
https://hal.archives-ouvertes.fr/hal-01490066/document , Le25/01/2020.
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! Oleg Curbatov et Marie Louyot - G, Le ‘3D-Knowledge Marketing’ et la cocréation dans le domaine des
services, Intervention au colloque international organisé par CESEM, centre de recherche de HEM, et I'TAE
LYON : le Marketing comme un point de repéere, Marrakech le 8 et 9 décembre 2011, P 11.

Voir lien https://hal.archives-ouvertes.fr/hal-01490066/document, vu le 30/01/2020 a 17 :00
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La Source : Oleg Curbatov et Marie Louyot - G, Le 3D-Knowledge Marketing et la
cocréation dans le domaine des services, Intervention au collogue international organisé par
CESEM, centre de recherche de HEM, et ’'TAE LYON: le Marketing comme un point de repére,
Marrakech le 8 et 9 décembre 2011, P 11, voir lien https://hal.archives-ouvertes.fr/hal-
01490066/document vu le, 22/02/2020
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https://www.iasj.net/iasj?func=fulltext&ald=103171,vu le 30/01/2020 a 17 :00
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36- Stéphane Goria. Création de connaissances et veille créative : une relecture de ”La connaissance créa-
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37- Yousef Berkane, Assurance qualité dans 1’enseignement supérieur en Algérie Exigences et préalable,
communication présenté au colloque international sur Les enjeux de I’assurance qualité dans
I’enseignement supérieur, I'université 20Aout 1955, Skikda, Algérie a le 20-21 Novembre2010, voir le
lien
https://www.univ-ouargla.dz/les_enjeux_AC.pdf , vu le 03/03/2020 .15 :00.

38- http://www.ciages-mesrs.dz : La Commission d'Implémentation d'un systeme d'Assurance Qualité
dans établissements d'Enseignement Supérieur. "CIAQES », vu le 10/03/2020 a 20 :00.

39- https://www.localgymsandfitness.com/DZ/Theveste/120362674795516/Larbi-Tebessi-University---
Tebessa- vu le 29/03/2020 a 2 :48.

40- http://www.univ-tebessa.dz/fsescsg/index_ar.php?id_page=11, vu le 03/03/2020 a 14 :00

41- http://www.univ-tebessa.dz/iframe/content_ar.php?idpage=1,vu le 03/03/2020 a 13 :00.

42- https://en.wikipedia.org/wiki/lkujiro_Nonaka, vu le 02/01/2010, a 11 :00

43- https://www.univ-eloued.dz/index.php/8-c-universite/705-cel-qua , voir le 03/03/2020 a 19 :00.
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SPSS b Jalad gilii 03 ad ) (galall

i) dugdac g uind) (5 gaal Ausall Jglaall -1

adadl
Frequency Percent Valid Percent Cumulative Percent
Valid S 46 63.0 63.0 63.0
ol 27 37.0 37.0 100.0
Total 73 100.0 100.0

sl puae

Frequency Percent Valid Percent Cumulative Percent
Valid pad 41 56.2 56.2 56.2
Y 32 43.8 43.8 100.0
Total 73 100.0 100.0
Raal) 45 Ayl gghaadl -2
Frequency
i 1 45 ) e 2elioe Y 04
| and acline A 07
O and joalae 25
fand jualae i 37

2 kel 4 jlaal) Cliady |y Anlual) cilbugial -3

Descriptive Statistics

N Mean Std. Deviation Variance
o) 55 b e el Aiia e dadlall - 73 2.92 1.479 2.188
la gall 2 pal) ) sall i Y Aaalal) anii- 73 3.18 1.229 1.510
Led b (e 3L
Aalaiall o jlaall Gaaaly 25 530 Akl iy 73 3.42 1.117 1.248
peiacadty
Cilal) g ol gl ) g e DS a saaiaall ladl 73 3.92 812 .660
Gude adl e 8 &l Y5 Aanadia sl A3l 5
s e a8l s clime | O oo paihy nalall Wi 73 3.79 .985 971
LJaall Sl 55 JANL Gy 5 gy il @l sl
Cnll s, A slime Y A€V Al dadlad) i 73 3.67 1.042 1.085
el
(bl Cinll e al Badae 4l e dadlall panmds 73 3.74 1.028 1.056
Al A8 5k e COULLAS peall pi5  dedal) a3 73 4.23 .635 403
il
A jaal) @iy o Aadlall sl gsesall anls 73 3.45 .987 .973
Cilo slaall s JSAY1 Jil 45 clelinl dadlall ai 73 2.93 1.240 1.537
LY G Baaall
Cui Y At o Aualall Leflasl i dadlal) g5 73 3.36 1.072 1.149
(8 A3l 48 prall gl L) Sle i o slal) 52 73 3.25 1.199 1.438
Gaalall ool e Ay 3 jaa ) agdad
L) Jai Al 4358 35 SV adedl daslall paii- 73 3.42 1.092 1.192
aaal) Jail Al s AL Jaall bl dadlall w33 73 3.25 1.176 1.383
e g il all 5 YD o b aa (3550 Analall o5 73 3.93 .839 704
Ay ySIV) f i) (3l
Aaii all A jaal) Coiatiy sl e Aaadall Jend 73 3.52 .988 .975
L,
ASaly i) Aa elme (ilSa bay  Analall o5 73 2.99 1.208 1.458
Cilo sleall yilus g G gal) Jada gy 50 i BV
Ll shee Alas 5 cpuali] s s e dadlall a3 73 3.15 1.163 1.352
Lexsa e WliaeY 4y JiSH ek dxalall o 73 3.52 1.107 1.225

s



155 (S Al jal) alial) skt e Axalad) Jaxs 73 3.51 1.215 1.476
A el ol ppaiall

ey Slaiads Sl g e daalall aadiid 73 3.41 1.128 1.273
Jaadl g (b i) e AU (S5 Aale

il 5l b Lgd e o) e daalall pa a3 73 3.29 1.047 1.097
Alad s dlle 30LS 53 Gaaia (rala @l o Jseandl Aty
deall Gsm

4 yeall 3)3) Gt ol 3150 A1 3) e Aadall Jut 73 3.11 1.087 1.182
Ay guatll

O i b Aalal) Lllad il dealall il 73 3.07 1.217 1.481
inall

1 Jlunae sasiinsal) Cilgall J8 o g Al (a6 ey 73 3.49 1.249 1.559
Gla il s o Sall s

O poinall s o Aalal Aasl 5 4 jee dadlal) s 73 2.99 1.184 1.403
(O A 8ol s Ae 58 Cam

o Aidliall Agalal) Clianadill Glania) e dadal) Jos3 73 3.22 1.158 1.340
Jeall 355 pinall lals

Canly sk g Allal) s el dadlal) i 73 2.95 1.290 1.664
Letara

gl JSLiia y lals e Afinll dasalall Aol ol 535 73 3.19 1.319 1.740

e b Guinall @l ) e Lefal dadlall aati - 73 3.36 1.159 1.344
il ) 3 Al & pall e b Adlis) adinal)
S jusal)

LG jpaial) Gfialll Lmn s 38 sa dadal) panads 73 2.74 1.167 1.362

inall Sl 3 gn Afinall 2 g8all Aadall 3 73 3.11 1.125 1.266

Gld leal) W Ease Apalall Leay Lo e daalall g3 73 3.16 1.236 1.528
Lo BaELLY) s Laa ainall 3 48Dlal)

el ol gon Aadal) 3 Taclell o L 3815 73 3.25 1.140 1.299
Y5 el ymall e (8 )y

(sle Agalall el Gaslaig 5 ) sly b Analall pgeds 73 2.93 1.159 1.342
& gl

dala e densial) S an ip il dndsll pans 73 2.99 1.264 1.597
il

LY Lgialy clilse s S DA (40 dadlall o5 73 3.15 1.232 1519

oz e Cing i A juall Jgin A0S, Alaial) dgalall
il

3 &l pall g b gl Aa slaa g Aaaial g dad Analal) g2l 73 3.32 1.212 1.469
peinall dala e 3 jibaall 4830l

5330 L3l % 5 L3 e (g Limay ol s 73 3.49 1.082 1.170
inall Al ey

A il Sl Gty lala L dadall 5 73 3.33 1.143 1.307
Aaiadl Cuua JS ol S Cuy NS

e g e JS A 53 gl 3855 Aaalall panal 73 3.11 1.197 1.432
paall b jeal) dpal) Ciliatin

Gl sa 8 Galalall g il Clalaia¥) dadall a3 73 2.89 1.125 1.266
Aalall e Baiis s Ay il 5 Gl el ainal)
Agldll

53 5al) al 2 Y A 3l Lgaal gy iy Aralal s 73 3.10 1.204 1.449

Valid N (listwise) 73

Loy Bl ¢ luigS W Jalea —4

Reliability Statistics

Cronbach's Alpha N of ltems

977 43

sglaall Flig <l Jalaa -5
Reliability Statistics

Cronbach's Alpha N of Items

.950 24

Reliability Statistics

Cronbach's Alpha N of ltems

.968 19
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€€ Ailayly Alauy) | staal taatl) Jalaag BLiy) Jalaa —1

Correlations

2l 55 Bl UR Gk 1z
s Pearson Correlation 1 .807" .756™ 747" .662" 754"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
B Pearson Correlation .807" 1 .804™ .838" 770" .833"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
O Pearson Correlation 756" .804™ 1 .783" .641" 754"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
Gkl Pearson Correlation 747" .838" 783" 1 877" .885"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
B Pearson Correlation .662" 770" .641" 877" 1 .864™
P Sig. (2-tailed) .000 .000 .000 .000 .000
N 73 73 73 73 73 73
&l Pearson Correlation 754" .833" 754" .885" .864" 1
Jee ¥l s Sig. (2-tailed) .000 .000 .000 .000 .000
e N 73 73 73 73 73 73
zdls3,s  Pearson Correlation 704" 771 .686™ .841" 775" .867"
Ay il Sig. (2-tailed) .000 .000 .000 .000 .000 .000
il N 73 73 73 73 73 73
ginall

**_Correlation is significant at the 0.01 level (2-tailed).

A8 il 48 yrall 3 )0 Clilee

Tadatl) Leall s i 3350

Pearson Correlation
4 el 303 Cilblee Sig. (2-tailed)
s gl N
Pearson Correlation
Aleal) s 3a335a Sig. (2-tailed)

el N

73
.892"
.000

73

.892"

.000

73

1

73

**_Correlation is significant at the 0.01 level (2-tailed).



Descriptive Statistics

Alad) palail) cilaiia Bagag Abmal) By cillend Aylal) cillagially &yjlaall clilaN) -2

N Mean Std. Deviation Minimum Maximum
EHpx 73 3.5205 .73323 1.86 5.00
& 73 3.4129 .78121 1.71 5.00
BB 73 3.4219 .80936 1.20 5.00
Galal 73 3.2767 .99366 1.00 5.00
O Al B2 73 3.1610 1.04114 1.00 5.00
Al Jlac W) g &gl 83 g2 73 3.1532 .96684 1.27 5.00
grinall Aaidll el il 3352 73 3.1062 1.03742 1.00 5.00
Ay guil) 4 paall 3o Sllee 73 3.4178 .75087 1.83 4.83
el Alaal) s 30 3350 73 3.1449 .95246 1.21 5.00
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 sl 6yl 513 Clilacd Enter

a. Dependent Variable : oAl 5352

b. All requested variables entered.

o) o (Apipudl) Abral) By cilles) Aiisal) clpiiall by Aahal) zisal Ladua JLEAY bl Jlaaly) diad v
¢(petaal) ilaadd) Baga) aalill
2l el e Adfeal) Cfpiial) alal jlasy (One Way ANOVA) g.\la‘i\ okl Jlas v

Récapitulatif des modéles

Lot ) dau il

aluadl jlas) mils -1

1-1

Modéle R-deux R-deux ajusté Erreur standard de I'estimation
1 ,8922 , 795 ,792 ,34206
a. Prédicteurs : (Constante), sl daaall 3352
ANOVA?2

Modele Somme des carrés ddl Carré moyen F Sig.
1 Régression 32,286 1 32,286 275,931 ,000°

Résidus 8,308 71 117

Total 40,594 72

a. Variable dépendante Aalaill dleal) 33 5a

b. Prédicteurs : (Constante), 4 sl 48 jaall 5 la) Cllee



Coefficients?

Coefficients
Coefficients non standardisés standardisés

Modele B Ecart standard Béta t Sig.
1 (Constante) 1,207 ,139 8,682 ,000

A gul) 48 jadll 3 )la) Clilee ,703 ,042 ,892 16,611 ,000
a. Variable dépendante : dwdxil) 423l 5352

AUl de A Az i) 2-1
Variables Entered/Removed?
Model Variables Entered Variables Removed Method
1 Ay gutl) 48 yrall 5 00) Cilec . Enter
a. Dependent Variable: gmaall 525
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .8082 .653 .648 44556
a. Predictors: (Constant), cesaall s
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 26.498 1 26.498 133.473 .000°
Residual 14.095 71 199
Total 40.594 72
a. Dependent Variablega ) 535
b. Predictors: (Constant), 4 suill 4 yeall 3 )13} illee
Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.576 .168 9.396 .000

G Al B sa .583 .050 .808 11.553 .000

a. Dependent Variable: 4 sl 48 jaall 3l Cllee



HM\
AU e A0 L2 B 341
Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 A gustll 48 prall ) cllee P . Enter

a. Dependent Variable: &kl Je Y5 & sadl 5358

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .8812 776 773 .35789

a. Predictors: (Constant) 4 suill 4 yeall 5513 Cilee

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 31.500 1 31.500 245.934 .000°
Residual 9.094 71 .128
Total 40.594 72

a. Dependent Variable: 4l Juee Y5 & gaill 5355
b. Predictors: (Constant), 4 sl 48 jaall 3 )3 Slilee

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.261 144 8.767 .000
4 prall 5 5l) Sl .684 .044 .881 15.682 .000

EP]

a. Dependent Variables dualall Juee Y5 &gall 5352

dag) N el dpa il 4-1

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 Ay gutl) 48 yaall 5 0a) Cllac D . Enter

a. Dependent Variable : & gaiaall dadiall 4y 0l gl ) 5352 (3485

b. All requested variables entered.
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Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .8212 .674 .669 .43196
a. Predictors: (Constant), 4 suill 48 jaal 5 )la) Cililee
ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 27.346 1 27.346 146.556 .000°

Residual 13.248 71 .187

Total 40.594 72
a. Dependent Variable: gaisall daxaall 4y pxill geal yll 83 g (35
b. Predictors: (Constant), 4 suill 48 jaall 5 )lal Cililee

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.573 .161 9.793 .000

A yaall 5 la) ililee .594 .049 .821 12.106 .000

Ay sl
a. Dependent Variable: gaisall daxiall 4 jxill mal il 82 5a (iias
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .8922 .795 792 .34206

a. Predictors: (Constant), aielaill Lleall Cils Ae 3250



4 s )
¢ Aoyl Aadaid) Jgeal o V) laas Lad Logae cladaialls 81 (ulad 83allg dd paall aa
lgiats Lgiady Aallall gy 5315 135y ¢ Lgabale 86liSy iy (he 255 O gl (e dpaall aila 6 I
AL 5)g pua Lgasly Lo Ly ddasaal) did) Wagin Al calysilly aopud) jskaill ae dialas ¢ dadlis Ll
L) 5y)a) Cilblee Lulp e L)y @3Sy Gl dgiaganl ulid dale sasall Jalg ¢ L pbuas lgax
sla) g Uayg el (Aukopml) Adpeall (ass ¢ Abpeall ysh clipeall (3 cbynal) 25 ) Asapusil
¢ At Qg ol (opal dals (A pmadl asleg dylaally Al alall LS Gilsjia (A Saga])
gl alasiin] @ a8y Aol Alia) DA e IS Cplalal) 53LLY1 Gary o)l ki) DA e @llig
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/ Abstract \

Knowledge and experience is the basis of management in organizations in
general in what are now considered the main assets of the organization,
therefore this knowledge would increase the capabilities and efficiency of its
workers, as well as increase its financial capacity, value and achievement of
competitive advantages, especially with the rapid development and changes in
the surrounding environment, what is necessary Adapt to it and keep pace with
it, and quality may be a key factor in its sustainability.

This study aimed to examine the Marketing knowledge management processes
(knowledge generation, knowledge storage, knowledge distribution and
knowledge application) and show their role in creating and enhancing quality to
the professors of economics, trade and science of management at the University
of Larbi Tbessi intebessa, In this study | used SPSS program, to test hypotheses
by using a combination of statistical methods and we have been reached for a
range of outcomes, including that the knowledge management processes have a
role in creating and enhancing quality and this is explained by the coefficient of
determination RZwhich was equal to 0.795 indicates that knowledge management
marketing  processes explains 79.5% of the dependent variable: quality,
especially when it comes to the application of knowledge.

Keywords: knowledge, knowledge management marketing,
\ quality, quality of higher education,educational process outputs. /




