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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
By 38l e e 13 11.3 11.3 11.3
e g 11 9.6 9.6 20.9
Ao 7 6.1 6.1 27.0
Valide Gl 5 54 47.0 47.0 73.9
Bady (38 9 30 26.1 26.1 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
By (38 ge 1 9 .9 .9
Bl e 6 5.2 5.2 6.1
e 4 35 35 9.6
Valide G 5o 52 45.2 45.2 54.8
Bady (38 9 52 45.2 45.2 100.0
Total 115 100.0 100.0
Bagaad) iladddl g ety Loy g3l Jgd Gl ga A0S 9 3
Effectifs Pourcentage Pourcentage valide Pourcentage
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Bl (38l 50 2 1.7 1.7 1.7
Glse e 7 6.1 6.1 7.8
e 6 5.2 5.2 13.0
Valide Gl e 54 47.0 47.0 60.0
825y (39 5 46 40.0 40.0 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
By (58 50 & 3 2.6 2.6 2.6
G e e 9 7.8 7.8 10.4
e 15 13.0 13.0 23.5
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By (38 5 43 374 37.4 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
e 11 9.6 9.6 9.6
RHENY 21 18.3 18.3 27.8
Valide Gl 5 52 45.2 45.2 73.0
32k (38 5a 31 27.0 27.0 100.0
Total 115 100.0 100.0
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By (38 ga 2 1.7 17 1.7
e 20 17.4 17.4 19.1
Al 15 13.0 13.0 32.2
Valide
38 5 39 33.9 33.9 66.1
By (38 50 39 33.9 33.9 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
Bk (38l 50 3 2.6 2.6 2.6
G e 20 17.4 17.4 20.0
Uas 17 14.8 14.8 34.8
Valide
G 5 38 33.0 33.0 67.8
Bl (38 50 37 32.2 32.2 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
Bk (53 ga 1 .9 .9 .9
Gse e 20 17.4 17.4 18.3
Valide
RHENY 20 17.4 17.4 35.7
Gl se 45 39.1 39.1 74.8
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Bl (58 ga 29 25.2 25.2 100.0
Total 115 100.0 100.0
slhad) (599 Wiy e slra (5 A5 alAT gy ghli Ao Gl ga Jai
Effectifs Pourcentage Pourcentage valide Pourcentage
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s Gl e g 3 2.6 2.6 2.6
G e 24 20.9 20.9 23.5
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Valide
38 5 43 37.4 37.4 77.4
By (38 50 26 22.6 22.6 100.0
Total 115 100.0 100.0
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By (38 ge 3 2.6 2.6 2.6
3 e 17 14.8 14.8 17.4
Al 17 14.8 14.8 32.2
Valide
G 5 50 43.5 435 75.7
Bl (38 50 28 24.3 24.3 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
3o 38 pe 5 4.3 4.3 4.3
G ge 16 13.9 13.9 18.3
o 15 13.0 13.0 31.3
Valide
G 5 53 46.1 46.1 77.4
825y (39 5 26 22.6 22.6 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
By (58 50 & 5 4.3 4.3 4.3
e 10 8.7 8.7 13.0
Al 25 21.7 21.7 34.8
Valide
3 e 59 51.3 51.3 86.1
sady (38l 5 16 13.9 13.9 100.0
Total 115 100.0 100.0
Suaal) cleddl) Jleaiad die Ll grddl
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
51 38l e 3 2.6 2.6 2.6
Hlse g 19 16.5 16.5 19.1
Al 24 20.9 20.9 40.0
Valide
3 5 44 38.3 38.3 78.3
3ady (38 ga 25 21.7 21.7 100.0
Total 115 100.0 100.0
laddd) cadiag AR a0 5 Sha (gob g culbad Guli ge S5 dais
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
e s 11 9.6 9.6 9.6
Ao 24 20.9 20.9 30.4
Valide 38 9 60 52.2 52.2 82.6
Bady (38 9 20 17.4 17.4 100.0
Total 115 100.0 100.0
Ly bl 4yl 5 A ) il 312 5 S iy il ga A g Jas
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
Bk (38l 50 e 2 1.7 1.7 1.7
Bl s 4 35 3.5 5.2
Al 13 11.3 11.3 16.5
Valide
38 9 65 56.5 56.5 73.0
Bady (38 9 31 27.0 27.0 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
G e e 11 9.6 9.6 9.6
Al 15 13.0 13.0 22.6
Valide Gl 5 51 44.3 44.3 67.0
sady (38l 5 38 33.0 33.0 100.0
Total 115 100.0 100.0
Bgaad) Ciladdl) anai ol ¢ 915 IS Apadid Alie A58 usliga AS g
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
Flse g 11 9.6 9.6 9.6
Al 21 18.3 18.3 27.8
Valide Gl 5 50 43.5 43.5 71.3
By (38 50 33 28.7 28.7 100.0
Total 115 100.0 100.0
pgoa ciblati g AlSial ) guda ry Ladie Wil 31 Lgasd Ay jh (e (il o (el
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
By (38 ga 2 1.7 17 1.7
e 2 5 4.3 43 6.1
Ao 26 22.6 22.6 28.7
Valide
38 5 56 48.7 48.7 77.4
Bady (38 9 26 22.6 22.6 100.0
Total 115 100.0 100.0
pL) g B i) uliga (LS gl gdlE ga (puny
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
Bk (38l 50 2 1.7 1.7 1.7
Bl e 13 11.3 11.3 13.0
e 24 20.9 20.9 33.9
Valide
38 9 44 38.3 38.3 72.2
Bady (38 9 32 27.8 27.8 100.0
Total 115 100.0 100.0
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Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
Bk (38 e e 3 2.6 2.6 2.6
G e 14 12.2 12.2 14.8
Al 22 19.1 19.1 33.9
Valide
Gl se 47 40.9 40.9 74.8
3ady (38 90 29 25.2 25.2 100.0
Total 115 100.0 100.0
Aadial) Bajaad) daddll (awadiall ¢ gl g Jaad) e b daida
Effectifs Pourcentage Pourcentage valide Pourcentage
cumulé
By (3l e g 3 2.6 2.6 2.6
@ e 4 35 35 6.1
Al 12 104 104 16.5
Valide
3 5 62 53.9 53.9 70.4
By (38 50 34 29.6 29.6 100.0
Total 115 100.0 100.0
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Statistiques descriptives

N Moyenne | Ecart type
Gl Gl Galuse Sy Jaad
115 3.67 1.275
il alal) s jelae
ol oSl ety AN o
) 115 4.29 .835
LN 35 s JSy Jleall
Lo Ll i Galnge AlS, 2aad
115 4.17 911
saall cileadll s iy
ey AN cala o) JSed) &6 ac
115 4.01 1.030
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115 3.90 912
Claaall a0 ALK e saaa
andi Gub Jeds puluse Guad
3 A8y Lac e 8 saaall cleddl | 115 3.81 1.139
@L&: 3.6
leiflame jim Lo A8 Jess
115 3.75 1.161
Ly ol Ll 3Ly 614 51y
selud sy culld Ouluse sk
115 3.70 1.059
sl KL s e
G a8 alad el o Guly se Jaxi
; 115 3.81 .945
sladl) (50 Ly ) e slas
Ao pu Ol Glo Guluse dess
115 3.57 1.133
Ol clalat dlaiay) g deadldl

80

b



G sans i Gl e
Sl 5 i) e g 6l
Jazia¥) da o uiln e Ay
sasaall cilaadll il L3lal)

sl ) paily G Gl sa A8 5
Ll Clallal 5 Clals 48 jae 5 pgd
cleadll Jleniad die GlaYL 523l
CRYEEN]

Gob 5l Gl sa S 5 Alate)
el adiay AE ) jad 3 Siaa
Sl Dl aluse A Jass
Gondl 5 dgeageadll cils dled e
Ll il

st Doaiul pulise Ay Gayas
Banall Lgilesd e Cililania ayad
JGhadddlic 0 by dS,
3l Cilaasl) aii (Ui (5
leed A5k e (aluse Guad
5 A (s aiy Ladie gl 3l

028) Gulnge (S il ga Guny
peilyy ok

dalia) Gadyse (WSS 5] s
Leilalaia) dadia 3 Lty )

Cagdly Jed clels i
Lodiall saall Gendll Gacadll

N valide (listwise)

115

115

115

115

115

115

115

115

115

115

115

115

115

3.72

3.69

3.62

3.60

3.77

4.03

4.01

3.91

3.86

3.79

3.74

4.04

1.072

1.103
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1.083

.849

.826

.922
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877

1.030
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Statistiques descriptives

N Moyenne Ecart type

M11] 115 3,84 ,644
N valide (listwise) | 115

T A glaall JSI g jlmall il ¥ 5 Jaas e s

Statistiques descriptives

N Moyenne Ecart type
fmsaldl | 115 4,17 ,654
dnlaey | 115 3,82 ,750
iy | 115 3,68 ,855
gy dzm | 115 3,87 ,715
abladll | 115 3,86 742
N valide (listwise) | 115

A AN glaall ¢ ge s Jalti Y Jalaa

Corrélations

Jaas galall dalae Y Alaiy ey ) Caalail]

Corrélation de Pearson| 1 ,734™ ,744™ ,709™ ,433™
dausaldl Sig. (bilatérale) ,000 ,000 ,000 ,000
N| 115 115 115 115 115

Corrélation de Pearson| ,734™ 1 ,846™ ,801" ,509™
alacy) Sig. (bilatérale) | ,000 ,000 ,000 ,000
N| 115 115 115 115 115

Corrélation de Pearson| ,744™ ,846™ 1 , 780" ,619™
PR Sig. (bilatérale) | ,000 ,000 ,000 ,000
NJ 115 115 115 115 115

Corrélation de Pearson| ,709™ ,801" , 780" 1 ,561"
eyl Sig. (bilatérale) | ,000 ,000 ,000 ,000
NJ 115 115 115 115 115

Corrélation de Pearson| ,433™ ,509™ ,619™ ,561™ 1
il Sig. (bilatérale) | ,000 ,000 ,000 ,000

NJ 115 115 115 115 115
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Abstract:

This study aims to identify the impact of marketing communication on consumer
behavior for service products provided by telecommunications companies operating in
mobile phones in Algeria (Mobilis Corporation). Where a questionnaire was designed for
the purpose of obtaining information that helps in answering the study questions and
testing hypotheses. Then it was distributed to a sample of the institution’s subscribers in
TEBESSA, and based on analyzing and discussing the results and testing hypotheses, the
results of the study showed that there is an effect for each dimensions of marketing
communication (publicity, sales activation, sales force, public relations, direct
marketing) on Consumer behavior in the institution under study. As for the effect of
marketing communication on consumer behavior in communication institutions, which
is attributed to personal factors, the results of the study showed that there are no
differences between the sample members due to factors (gender, educational level,
years of interaction), while there were differences between Its members are attributed
to factors (age, marital status, profession, income, name of the institution).

Keywords: consumer behavior, marketing communication, advertising, sales
force, sales promotion, public relationships, direct marketing
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