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SPSS V.25 &slaia¥) aslall duibas¥) dajal) gl s s i 1 Galal)

O s )

Correlations

X Y Z TT
Pearson Correlation 1 587" 696" 981"
X Sig. (2-tailed) .000 .000 .000
N 15 15 15 15
Pearson Correlation 587" 1 609" 707"
Y Sig. (2-tailed) 000 000 .000
N 15 15 15 15
Pearson Correlation 696" 609" 1 796"
z Sig. (2-tailed) 000 000 .000
N 15 15 15 15
Pearson Correlation 981" 707" 796" 1
T Sig. (2-tailed) .000 000 000
N 15115 15 15

**_Correlation is significant at the 0.01 level (2-tailed).

gl Sl Jalaa

Case Processing Summary

N

%

Cases

Valid
Excluded?

Total

58
0

58

100.0
.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items

Alpha

.975 2

Reliability Statistics
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Cronbach's
Alpha

N of Items

.647

Reliability Statistics

Cronbach's
Alpha

N of Items

.700

Reliability Statistics

Cronbach's
Alpha

N of Items

.781

bl o gl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
X .063 58 200 965 58 .094
Y .146 58 .004 941 58 .007
z .102 58 200" .952 58 .023
TT .078 58 200’ 974 58 258

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Frequency Table

a gl slaall gl ) sl

Statistics
Csiall ol 6 sl el ik ol Jadl g ,edl

Valid 58 58 58 58 58

N Missing 0 0 0 0 0
odalf
Frequency | Percent | Valid Percent Cumulative
Percent

il 15 25.9 25.9 25.9
Valid 8 43 74.1 74.1 100.0

Total 58 100.0 100.0

Cyadl
Frequency | Percent | Valid Percent Cumulative
Percent

18 ! 30 4w 48 82.8 82.8 82.8

=31 M40 4w 8 13.8 13.8 96.6
Valid

e 41 Y 50 2 3.4 3.4 100.0

Total 58 100.0 100.0

8 sual) (el
Frequency | Percent | Valid Percent Cumulative
Percent

Ll —oxala 11 19.0 19.0 19.0

s o A 4 6.9 6.9 25.9
Valid = 8aled (0585 e sl 3 5.2 5.2 31.0

Balgd dpnala 40 69.0 69.0 100.0

Total 58 100.0 100.0

Akl
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Frequency | Percent | Valid Percent Cumulative
Percent
B 10 17.2 17.2 17.2
s dee 17 29.3 29.3 46.6
Valid Gl 11 19.0 19.0 65.5
b s 20 34.5 34.5 100.0
Total 58 100.0 100.0
JAA) (g )
Frequency | Percent | Valid Percent Cumulative
Percent
19 32.8 32.8 32.8
18000-25000 11 19.0 19.0 51.7
26000-35000 9 155 155 67.2
Valid
36000-45000 9 155 15.5 82.8
81 e 46000 10 17.2 17.2 100.0
Total 58 100.0 100.0
N Mean Std._ .
Valid Missing Deviation
al 58 0 214 1.290
a2 58 0 2.22 1.285
a3 57 1 2.16 1.236
ad 57 1 2.81 1.315
b5 57 1 2.30 1.322
b6 57 1 3.18 1.537
b7 58 0 2.60 1.498
bs 58 0 2.10 1.238
c9 58 0 2.33 1.316
c10 58 0 2.38 1.167
cl1 58 0 2.28 1.295
c12 56 2 2.13 1.145
d13 57 1 2.58 1.375
d14 57 1 2.60 1.412
d15 57 1 2.86 1.288
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d16 58 0 2.64 1.266
017 58 0 2.41 1.170
018 58 0 2.47 1.173
e19 58 0 2.59 1.093
£20 58 0 1.64 1.103
f21 58 0 2.09 1.218
f22 58 0 1.72 1.136
f23 58 0 1.98 1.162
fo4 58 0 2.29 1.351
y25 58 0 3.09 1.418
y26 58 0 3.14 1.468
y27 58 0 2.31 1.188
228 58 0 2.57 1.488
229 58 0 2.76 1.406
230 58 0 2.53 1.314
A 58 0 2.3190 1.08599
B 58 0 2.5302 1.13755
C 58 0 2.2744 1.04411
D 58 0 2.6595 1.11085
E 58 0 2.4885 1.02639
= 58 0 1.9448 .93268
Y 58 0 2.8448 1.04147
Z 58 0 2.6207 1.10721
X 58 0 2.3694 0.89161
ol gbii\ Jlady)
01 A al
Regression
Model Summary
Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .587% .344 .332 .85099

a. Predictors: (Constant), X
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 21.272 1 21.272 29.374 .000°
1 Residual 40.554 56 724
Total 61.826 57
a. Dependent Variable: Y
b. Predictors: (Constant), X
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.221 .320 3.821 .000
! X 114 .021 .587 5.420 .000
a. Dependent Variable: Y
02 4z il
Regression
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .696% 484 475 .80203
a. Predictors: (Constant), X
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 33.855 1 33.855 52.630 .000°
1 Residual 36.022 56 .643
Total 69.877 57

a. Dependent Variable: Z

b. Predictors: (Constant), X
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Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 573 .301 1.901 .063
! X 144 .020 .696 7.255 .000

a. Dependent Variable: Z
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The research topic aims to present a theoretical framework that defines the

various concepts related to service quality with a focus on the quality of
Internet service, in addition to addressing the competitive center and the
concepts revolving around it such as competitiveness and competitive
advantage, and the importance of this study is to determine the extent of the
impact of Internet service quality on the competitive position of the
institution .

The topic also dealt with an applied study at Algeria Telecom as a model
for case study by preparing a questionnaire and distributing it to a random
sample of the institution’s customers. Many statistical methods have been
used in the Statistical Package for Social Sciences program in its version to
present and analyze the results of the study and test hypotheses.

Key words: service quality, internet service quality, the institution’s
competitive position.




