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ATM: Automated Teller Machine

CSM: Customer Satisfaction Matrices

CVV: Carde Vérification Value

DAB: Distributeur Automatique de Billets
EMV: Europay, Mastercard and Visa

OTP: One Time Password

P: Page

PIN: Personal Identification Number

POS: Point of Sale

SPSS: Statistical Package for the Social Sciences

TPE: Terminal de Paiement Electronique
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Abstract:

The huge technological development that the world is seeing within
its different fields, and approaches specially the financial and monetary
policies. And due to this development, those policies were obligated to
adopt new methods and ways, furthermore they need to develop their
methods, this is in order to meet the different needs of the clients.

The study contributed to the identification of the impact of bank cards,
which are new financial transactions techniques on consumer life,
purchasing behavior, decision-making stages and various financial
transactions, making them easier and safer than they were before. As a
result, for this development the transaction becomes easier and save more
than any time before.

The field study focused on showing whether there is an effect of the
Algerian Post Gold Card on customers, which was done through a sample
of these clients, using the survey supporting the results found in the
theoretical study that proved the truth of the search hypotheses.

Key words: consumer behavior, consumer, credit-card, electronic
cards.
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Case Processing Summary

N %
Valid | 239 100,0

Cases  Excluded?®| 0 ,0
Total | 239 100,0

a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Cronbach's N of ltems
Alpha
,836 47
Iltem-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation| Alpha if ltem
Deleted

waall | 264,5146 644,730 ,193 ,836
ol | 264,2218 644,434 , 114 ,836
ssiadl | 262,7490 649,407 -,051 ,838
Jaall 1 263,7113 644,710 ,064 ,837
4gall | 263,5732 651,859 -,088 ,840
V1| 261,3347 641,661 ,143 ,836
V2] 261,5565 630,895 ,338 ,833
V3| 261,6067 629,382 ,389 ,833
V41 262,0126 629,164 342 ,833
V5] 262,0460 624,279 ,420 ,832




V6 | 262,4477 630,484 272 ,834
V7] 261,4017 633,863 ,320 ,834
V8] 261,5272 636,444 ,265 ,834
V9 ]262,1213 646,200 ,007 ,838
V10] 261,7782 651,703 -,084 ,840
V11 ] 261,0837 635,489 ,363 ,834
V12]261,2134 632,757 ,333 ,833
V13 ] 261,5941 628,209 ,452 ,832
V14 ] 261,6402 631,004 ,378 ,833
V15]261,3849 632,372 420 ,833
V16 | 262,5690 612,910 ,545 ,829
V17| 262,5188 616,696 ,482 ,830
V18| 263,7280 640,165 ,133 ,836
V19| 261,7364 625,355 ,363 ,832
V20 | 261,7029 632,395 ,352 ,833
V21| 261,9833 618,874 ,488 ,830
V22| 262,0669 625,853 ,337 ,833
V23] 262,0293 630,121 ,349 ,833
V241 262,0126 626,525 411 ,832
V25 ] 262,8494 626,935 ,338 ,833
V26| 262,4979 626,419 ,361 ,832
V27 261,8619 654,414 -,132 ,840
V28| 262,5272 622,662 433 ,831
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation| Alpha if ltem
Deleted
V291 262,4017 624,930 ,378 ,832
V30| 263,2218 625,350 ,345 ,832




V31

V32

V33

V34

V35

V36

Toad 3l Ja gall
Lol Jal gall
dgelaa) Jal 2l
AR Lol sl
sl 3l

8 pll Lol sa)

262,9289

262,0962

263,3640

262,6527

261,3682

262,0753

245,9958

225,4310

257,5356

250,5690

242,3389

243,8661

624,705

620,634

625,938

623,782

652,797

655,868

568,634

533,129

576,653

563,070

532,687

545,066

,326

478

,387

,359

-,124

-,162

,453

,533

,498

,507

,504

517

,833

,830

,832

,832

,839

,841

,829

,828

,826

,826

,830

,827




Frequency Table

uiadl

Frequency

Percent

K3
Valid il

Total

209

30

239

87,4

12,6

100,0

Sy

Frequency

Percent

Valid

15 30 e

149

4,45 530 02 80

w45 e S 10

Total | 239

62,3

33,5

4,2

100,0

& Sisall

Frequency

Percent

Valid

=l

Total

i1 42

154

We cilul 0| 34

239

3,8

17,6

64,4

14,2

100,0

Jaa

Frequency

Percent

Valid

220000 ¢ & | 90

z>40000 520000 vz ] 76

z240000 o= sSi | 73

Total

239

37,7

31,8

30,5

100,0




Kl

Frequency Percent
il 5. | 100 41,8
3~ Juel | 62 25,9
2oldia | 42 17,6
Valid
<l ) 31 13,0
soal] 4 1,7
Total | 239 100,0
V1
Frequency Percent
Gdlse | 8 3,3
s | 27 11,3
Valid il | 88 36,8
Llai 385« | 116 48,5
Total | 239 100,0
V2
Frequency Percent
Lol (38 50 52 | 7 2,9
Gilse e |12 5,0
Uaa | 22 9,2
Valid
Gl | 111 46,4
Llai 38150 | 87 36,4
Total | 239 100,0




V3

Frequency Percent
Llai il 2 | 5 2,1
Gilse 52 113 5,4
Ayaa | 27 11,3
Valid
Gilse | 118 49,4
Llai (38150 | 76 31,8
Total | 239 100,0
V4
Frequency Percent
Llai il 5o 2 |7 29
Gl 22 130 12,6
ulas | 58 24,3
Valid
Gilse ] 94 39,3
Llai 38154 | 50 20,9
Total | 239 100,0
V5
Frequency Percent
Llai 3150 32 | 8 3,3
Gilse 2 135 14,6
sae] 54 22,6
Valid
Gilse] 91 38,1
Lolai (38 50 | 51 21,3
Total | 239 100,0




V6

Frequency Percent
Llas 38 50 e | 15 6,3
Gilse 2 |71 29,7
ayaa ] 39 16,3
Valid
G| 81 33,9
Llai (38150 | 33 13,8
Total | 239 100,0
V7
Frequency Percent
Lol 3850 e | 1 4
Gilse e |11 4,6
s 23 9,6
Valid
&8s | 99 41,4
Llai 38150 1 105 43,9
Total | 239 100,0
V8
Frequency Percent
Ll 380 2 | 1 4
Gilse 52 113 5,4
uaa | 23 9,6
Valid
Gilse | 123 51,5
Lla 38 50 | 79 33,1
Total | 239 100,0




V9

Frequency Percent
Lolai (38 50 e | 17 7,1
Gilse x| 43 18,0
ayaa ] 29 12,1
Valid
& | 99 41,4
Llai (3815 | 51 21,3
Total | 239 100,0
V10
Frequency Percent
Lolas (38 50 e | 11 4,6
Gdse e | 22 9,2
uaa | 42 17,6
Valid
Gl ]| 78 32,6
Ll (381 54 | 86 36,0
Total | 239 100,0
V11l
Frequency Percent
Ll 380 2 | 1 4
Gilse 2 |3 1,3
PN I 33
Valid
Gl | 77 32,2
Llai 3315« | 150 62,8
Total | 239 100,0




V12

Frequency Percent
Lol (38150 2 | 3 1.3
Gilse 219 3,8
sae] 16 6.7
Valid
G&¥s« | 66 27,6
Llai (381 50 | 145 60,7
Total | 239 100,0
V13
Frequency Percent
Gilse 52 110 4,2
A | 50 20,9
Valid Gilse] 98 41,0
Lol 380 50 | 81 33,9
Total | 239 100,0
V14
Frequency Percent
Ll 38 5e 5 | 2 8
Gilse 2 110 4,2
sae | 46 19,2
Valid
Gilse ] 109 45,6
Lol (38 50 | 72 30,1
Total | 239 100,0




V15

Frequency Percent
Lol 3dl 50 2 | 1 4
Gilse 2 | 4 1,7
sae] 21 8,8
Valid
Gilse] 120 50,2
Llai (3815 | 93 38,9
Total | 239 100,0
V16
Frequency Percent
Lelai il 5 2 | 29 12,1
Gilse 2 154 22,6
uaa ] 63 26,4
Valid
Gl | 57 23,8
Llai 38154 | 36 15,1
Total | 239 100,0
V17
Frequency Percent
0011 4
Lolas 38 50 e | 23 9,6
Gilse 2] 61 25,5
Valid s 151 21,3
Gl | 67 28,0
Lol (38 5« | 36 15,1
Total | 239 100,0




V18

Frequency Percent
0011 4
Lol 38150 e | 106 44.4
Gilse 2 1 67 28,0
Valid s | 48 20,1
G| 12 5,0
Ll @85 | 5 2,1
Total | 239 100,0
V19
Frequency Percent
Lalad (380 90 e | 11 4,6
Gilse 2125 10,5
e ] 36 15,1
Valid
G| 71 29,7
L 39054 | 96 40,2
Total | 239 100,0
V20
Frequency Percent
Lol (38 50 52 | 3 1,3
Gilse 2 | 7 2,9
Ao ] 54 22,6
Valid
Gilse | 113 47,3
Lla (38 50 | 62 25,9
Total | 239 100,0




V21

Frequency Percent
Llad 38 00 e | 10 4,2
Gilse 2 134 14,2
aae | 50 20,9
Valid
& | 79 331
Ll (381 54 | 66 27,6
Total | 239 100,0
V22
Frequency Percent
Lol 38 50 e | 14 5,9
Gise e |41 17,2
sae | 46 19,2
Valid
Gl 70 29,3
Llai 38150 | 68 28,5
Total | 239 100,0
V23
Frequency Percent
Llai 3150 32 | 8 3,3
Gilse 2 123 9,6
sae ] 60 25,1
Valid
ailse [ 112 46,4
Lla (38 50 | 37 15,5
Total | 239 100,0




V24

Frequency Percent
Llai 3850 2 | 6 2,5
Gilse 2 128 11,7
aaa | 60 251
Valid
Géls ] 100 41,8
Llai (381 50 | 45 18,8
Total | 239 100,0
V25
Frequency Percent
Lalai (381 50 2 | 38 15,9
Gl 2 165 27,2
alas | 59 24,7
Valid
@il | 63 26,4
Llai 38150 | 14 5,9
Total | 239 100,0
V26
Frequency Percent
Lol 38150 e | 18 7,5
Gilse 2 | 57 23,8
uaa | 63 26,4
Valid
Gl | 75 31,4
Lla 38 5« | 26 10,9
Total | 239 100,0




V27

Frequency Percent
Llai 3850 2 | 6 2,5
Gilse 22 136 15,1
sae | 40 16,7
Valid
& |80 33,5
Llai (38150 | 77 32,2
Total | 239 100,0
V28
Frequency Percent
Ll 38 50 e | 20 8,4
Gilse 2 156 23,4
yae] 61 255
Valid
Gilse] 81 33,9
Lola (38150 | 21 8,8
Total | 239 100,0
V29
Frequency Percent
Lol 3850 e | 15 6,3
Gilse 2 | 57 23,8
usa | 58 24,3
Valid
Gl | 74 31,0
Lla (38 5« | 35 14,6
Total | 239 100,0




V30

Frequency Percent
Llai il 50 2 | 64 26,8
Gilse 22185 35,6
ayaa ] 29 12,1
Valid
&8s | 48 20,1
Lolai 38150 1 13 5,4
Total | 239 100,0
V31l
Frequency Percent
Lalai (381 50 2 | 57 23,8
Gl 22163 26,4
yaa ] 31 13,0
Valid
@il | 68 28,5
Llai 38150 | 20 8,4
Total | 239 100,0
V32
Frequency Percent
0011 4
Lalas (38 50 e | 13 54
Gilse 2 127 11,3
Valid aas |55 23,0
G&ils | 100 41,8
Lla (38 50 | 43 18,0
Total | 239 100,0




V33

Frequency Percent
Llai il 50 2 | 64 26,8
Gilse e | 87 36,4
uaa | 56 23,4
Valid
Gl | 22 9,2
Ll 38 5a | 10 4,2
Total | 239 100,0
V34
Frequency Percent
Llai il e 2 | 37 15,5
Gl 2 | 53 22,2
yaa ] 53 22,2
Valid
@il | 68 28,5
Ll (38 5« | 28 11,7
Total | 239 100,0
V35
Frequency Percent
Ll 38 5e 5 | 2 8
Gilse 2 |9 3,8
sae] 25 10,5
Valid
Gl | 89 37,2
Llai 38150 | 114 47,7
Total | 239 100,0




V36

Frequency Percent
Llai 3850 2 | 6 2,5
Gilse 2 |38 15,9
Ayaa ] 62 25,9
Valid
G| 81 33,9
Ll (381 50 | 52 21,8
Total | 239 100,0
Statistics
oaiall ol (5 shusall Jaal Aagal) V1 V2
hoall b gia | 11,1255 1,4184 2,8912 1,9289 2,0669 4,3054 4,0837
@ obeall Gl asyl ] 33201 ,57306 67728 ,82450 1,12446 ,80100 ,95778
Statistics
V3 V4 V5 V6 V7 V8 V9
huall b 5ia | 4,0335 3,6276 3,5941 3,1925 4,2385 4,1130 3,5188
@bl il a3y ] 191608 1,04088 1,08006 1,18667 ,83868 ,81979 1,21210
Statistics
V10 V11 V12 V13 V14 V15 V16
el b sie | 3,8619 4,5565 4,4268 4,0460 4,0000 4,2552 3,0711
@kl Gl 2y 111,14210 ,66417 ,87079 ,84638 ,85994 ,72015 1,24649
Statistics
V17 V18 V19 V20 V21 V22 V23
el b sie | 31213 1,9121 3,9038 3,9372 3,6569 3,6732 3,6109
Skl Gl 2yl | 1,24597 1,02317 1,17535 ,84530 1,14838 1,23068 ,97190




Statistics

V24 V25 V26 V27 V28 V29 V30
huall b sia | 3,6276 2,7908 3,1423 3,7782 3,1130 3,2385 2,4184
@okadl il a3y | /99970 1,16954 1,12863 1,12878 1,11888 1,15483 1,23015
Statistics
V31 V32 V33 V34 V35 V36
hoall bugia | 27113 3,5439 2,2762 2,9874 4,2720 3,5649
g obeall Gl ai¥) 111,32697 1,10250 1,08421 1,26518 ,85828 1,07443




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
11,9182 ,843 ,839 5,53330
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 6232,138 1 6232,138 203,549 ,000P
1 Residual | 1163,462 38 30,617
Total | 7395,600 39
Coefficients?
Model ] Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,660 6,052 ,109 ,914
1
JS s lanyl | 554 ,039 ,918 14,267 ,000




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
11,8812 77 771 5,53330
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 4054,038 1 4054,038 132,409 ,000°
1 Residual | 1163,462 38 30,617
Total | 5217,500 39
Coefficients?®
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | ,660 6,052 -,109 ,914
1
K&y | 446 ,039 ,881 11,507 ,000




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,9672 ,936 ,935 1,18616
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 985,585 1 985,585 700,495 ,000P
1 Residual 67,535 48 1,407
Total 1053,120 49
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,408 ,694 ,588 ,559
1
ke 1,294 ,049 ,967 26,467 ,000




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
11,9772 ,954 ,953 1,00781
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 1004,367 1 1004,367 988,863 ,000°
1 Residual | 48,753 48 1,016
Total | 1053,120 49
Coefficients?
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | -,606 ,616 -,983 ,330
1
48 padll deasli 3aa | 243 ,008 977 31,446 ,000




