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Abstract

The study aimed to shed light on the focus of service institutions on the concept of managing a
relationship with the customer in its culture as one of the basic pillars in achieving success and
growth when building bridges and interconnected relationships with customers as a comprehensive
and practical integrated strategy between the institution and the customer and the role that the
application of this concept plays in achieving a position In the market and raising the market share in
the service institution (Mobilis Corporation - Tebessa-) The study relied on the descriptive and
analytical approach and the use of a field method in collecting data in addition to the office survey,
analyzing it and coming up with the results, as the study concluded that managing the relationship
with the customer plays a role in raising the share Logistical organization in the service.
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