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Abstract

The purpose of this study is to learn modern banking services and to try to
ascertain the situation of electronic banking in the Algerian banking system and
what impact on Bank performance has been selected the External Bank of Algeria-
Tebessa agency 46. Case study where we select staff from the Bank. And his
customers and adopted the questionnaire method as a tool for data collection, where
we distributed 20 identify staff and 30 identify bank customers, and process that
data using SPSS software and use statistical analysis tools so that the Agency has
been reached replace the study recognizes that update services Banking would
improve the Bank's performance in terms of time, effort and reduce costs unlike

customers who prefer dealing with the Bank directly.
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Banking services; electronic banking; Bank performance; performance evaluation.
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