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Study Summary

This study aims to identify the reality of communication activities in the public relations

apparatus of Algerian economic establishment and the reflection on the updating of the internal

communication in this type of institution in order to answer the main question of this study , to

know :

What is the reality of the communication activities of the public relations department of the

office of property promotion and management OPGI -Tébessa-?

A descriptive study was carried out at the institution of the office of promotion and property

management OPGI, one of the most important economic institutions of the state in our wilaya,

the descriptive approach and the corresponding tools were adopted as a tool the question sheet as

the main tool in which interview questions were addressed to staff in the public relations office,

while the question sheet was distributed to a sample of worker of the selected institution due to

their size. and limited study time, and then based on a 21% sample, which was collected from 50

people.

Then the question sheet was distributed and an interview was conducted and we reached a set of

results, the most important of which are:

» A large proportion of respondents confirm that management is very interested in informing
the public directly through a variety of activities.

> A high percentage of respondents confirm that the most reliable communication activities at
the office of property promotion and management OPGI -Tébessa- are personal contacts, or
social networking sites.

» Also, a percentage of respondents also confirmed that OPGI's Office of Property promotion
and Management faced challenges and obstacles in some cases to guide their beneficiaries.

Keywords, communication activities, public relations, economic institution.




