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ABSTRACT:

In this study, we examined the electronic marketing communications mix
and its role in customer's loyalty in the services companies, this study aims at
defining the role of electronic marketing communications mix in the improvement
of customer’s loyalty. With the use of a descriptive approach it was possible to
achieve the results of the research.

A questionnaire was developed to collect data from the samples of the
research; this latter sampling was composed of 41 elements of the ""Mobilis"
customers which is a Telecommunication Company. A set of results has been
achieved, namely: the combination of electronic marketing communication plays
an effective role in customer's loyalty, the most used element by Jl/lobilis is

electronic advertising, and The element the most attractive is sales activation.

Keywords:
E-Marketing, Marketing Communication, Loyalty, Services company
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