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The Summary:

This study dealt with the problem of the role of informal communication in alleviating
the pressures of work, in the public hospital "Tijani Haddam™ -Bir EI Ater-, In this study, we
sought to identify the importance of informal communication within the institution. The problem
of this study is summarized in the main question: What is the role of informal communication in
alleviating work pressures in the public hospital "Tijani Haddam" -Bir EI Ater-?

Hence we follow the following assumptions:

- Informal communication helps to achieve psychological satisfaction of employees and
enhances their sense of belonging to the institution.

- Personal relationships contribute to reducing the pressure of work between the president and
the subordinate.

In this study, we followed the descriptive approach. For the data collection tools, we
relied on the questionnaire. For the study community, the sample includes the nurses in the
public hospital "Tijani Haddam" -Bir El Ater-

As for the results of the study, we found the following results:

- the informal communication Increases the coherence of the respondents and their social
interaction.

- Help them to avoid differences and conflicts within the public hospital.

- Poor management and lack of experience of some employees.

We also found in this study a general result that:

- Informal communication leads to the alleviation of work pressures among workers.



