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bstract

The aim of this study is to identify the relationship between work pressures and job performance in
service organizations. This study seeks to add knowledge to the knowledge balance in our field, to
highlight the most important methods used to deal positively with work pressures and to mitigate them. In
order to reach the current study, this was based on a set of methodological procedures. The descriptive
approach and the sample survey were conducted for the employees of the Directorate of Programming
and Budget Follow-up of the State of Tebessa. The total number of workers was 4§, In addition to using
the data collection tools represented in the observation, interview, form, records and documents.

The data were also processed and a general conclusion was reached that the work pressure is related
to the performance of the programming and budget monitoring of the state of Tabessa through:

—-The workload reduces the functionality of the worker in service organizations.

-The greater the ambiguity of the role the less the functional performance of the worker within the

service organizations.

The greater the organizational conflict, the lower the worker's functional performance in the service

organization.

Keywords : Work pressures, job performance, service regulations






