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 Aige bl LD agr (533

o ey (oS8 aea (e Apdagl Anliag L g 1 (11) ad) Jgaad)

Jalad Frequency Percent Valid Cumulative Percent
_bsal) Ay gial) dpudl) Percent
Valid @b ya 17 25,0 25,0 25,0
las 5 7.4 7.4 32.4
lea 46 67,6 67,6 100,0
£ saaall 68 100,0 100,0

Ball g0 % 67.6 dwa of Dlel Jsaall 8 sasasall Aflanyl @bl DA e L

Gl ¢ e Limall 5 (oSl seall o DESH Y pliad Lesslidy ) Addasl) b sy Hsandl)

pelee OF Qipp Ome %74 Aoy 5 iy S oS den ) plin pgtiee b lE %25 Ay
c il Lac dea ) zlisg

Al Asall 8 Jead) of gt 1 (11) a8y Jsaall (e lele Juanial) mibal) A (e

dasall Je oY Lgmadl diall o)l dulel 40 Cinpon o Caun 138 5 lae Liacs (oK8 aa ) 2 ling

Gl O (S a5 agilila (B Agalse 8 Osaky B 5 agasd 5 ol pa Bpilie pelalat 151y

oS (ol Lk die i Lee BLaY) 5 BRI 5 IS dands SYOEA) gl
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C 2ol gl b Jaall ) AlSa) o (12) a8y Jsaad

Jalad Frequency Percent Valid Cumulative Percent
Jbsal A gial) Auuadl) Percent
Valid pxd 40 58.8 58.8 58.8
b 6 8.8 8.8 67,6
LI 22 32,4 32,4 100,0
£ saxal) 68 100,0 100,0

sa e Lsaall Aiall o %58.8 o (12) &8y Jsaadl 4 s2)lsl) dgbasy) bl muas

gl 8 aglee v Lo Ulal agily 198l % 32.4 dus Wl aaadll cdgll 8 agdlecl (giah agily

caanall gl 8 Jaad) Sl Gemabiion Y aedl Cfigmad) (e %8.8 A xSl a8 ¢ el

il 8 agdleel (53 Lganall Auall i aliee of W ocpo okl oda 3eld DA e

) i e agd dinall Jlee) DS JladY agl Lo ol il (piala (s agd panaddl

Gl b aed) ASsall JlaeY) lad) agic Uil aony sapea oisnaal) (o AL & o s 8 ¢ 22

ShB (e 4abing Lo 5 digal) daph ) ALaYL JleY) oSI5 5 sl Gaa ) galy @llds sl
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Jolaul) Frequency Percent Valid Cumulative Percent
Jbsal A giall dpeadl) Percent
Valid pxd 29 42,6 42,6 42,6
Y 17 25,0 25,0 67,6
(HIN] 22 32,4 32,4 100,0
£ saaall 68 100,0 100,0

el Ol wels L Ksasd) duall A4 e

L Llal asl =i @ mal) dall 213 (e
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ety agilSole e S5 Jlaal) Y ASsall JlaeY1 35S o gy 1 (14) ad) Jgaad)

Jalad Frequency Percent Valid Cumulative
bsal dggial) dudl) Percent Percent
Valid pess 23 33.8 33.8 33,8
Y 17 25,0 25,0 58.8
N 28 41,2 41,2 100,0
£sanall 68 100,0 100,0
gnall Al A e %41.2 4w o Jaad Jsanll 13 & 3Ll Adlaaly) salelll PlA e

g)ASu\ S /0338‘\&».&-1-1} d.ub.d\‘; ?@‘A\«:J‘N-‘M ‘QS}AS\ dL&QY‘g}\S

5 Lo lal 4l gy

5 Y JeV 558 o Csmpar (an %25 A Ll ¢ agildl 5 agilSsle e g agl) sl JlecY!
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SV s3s el Apesl) Jaall el dna 4S5 ey o) 31 5 Al b agiile e slald) il
G Janl) dagda ) 28Uyl A8ladin) dusiall agilal ggie J8 aly WSl dga) asauall 30l
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5) a& Jgaad)

Jilaal) Frequency Percent Valid Cumulative Percent
Jbsal A giall dpeadl) Percent
Valid pxd 28 41,2 41,2 41,2
b 9 13,2 13,2 54.4
(I 31 45,6 45,6 100,0
£ saaall 68 100,0 100,0
B gaall dadl 2l (e %45.6 A o oDl Jsaall 13 & 3yl Adlaayl el Pl e

Sla Ly ¢ Gl 5 gl daica ol aglesy Lo Ulal dlaiuy) duwsall Jaly Jeal) dapds o 6

% 13.2 YW Ll (;@JLAQ‘Y (ag_;i\j c.b;\ éﬁ E) Q\)ﬁjﬁ ST L Lala (ag_ai.a O™y %41.2 o

daad) o 88 5 353 (oY agea aaes b e s

e IS Lalge b Cplalal) (ol Jaal) dade o Jaa3U Jsaad) 13 il 368 DA (e

e cpiiahe s Opaly gt pebead Les Bllls il s oLl gea (il At Lall el (0 223

jud\\dﬁeaqmﬁd\‘jguﬁﬂ\
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Jalad Frequency Percent Valid Cumulative Percent
_bsal) Aggial) dpudl) Percent
Valid pxd 43 63,2 63,2 63,2
Y 11 16,2 16,2 79.4
LI 14 20,6 20,6 100,0
E3anal) 68 100,0 100,0

gl JBu osh % 6320 L duniys Bpaaad) Al Al alana o odlel Joaall maasy

ol Binnall Al gpanall Sy gyt Le Ubial il Odignsall e %20.6 G (55 (s (A ¢ ped) AS5al

A el Jiy abysni adny Ialal %16.2 0 <y s Sl Jasi o
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- Jendl Ay 5 Cagyl ae Al g A ghanll Jeadl Slasind e
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Olaall e Ui (S8 58le IS8 Gl e alall IS 13 L g £ (17) g Jgad)

Jilaal) Frequency Percent Valid Cumulative Percent
Jbsal A giall dpeadl) Percent
Valid pxd 20 29.4 29.4 29.4
Y 24 35,3 35.3 64,7
(HIN] 24 35.3 35.3 100,0
£ saxall 68 100,0 100,0

e dabail) o smpea fismad) e % 35.3 dsas of ) odel maagall Jsaall mln i

Oseiy o Llal 4l 9 disasd) (e %35.3 At W ¢ agile Unin JS55 Y 8l IS agassd)

Lo Wiy aedl o (508 0ol a1 A €y cpa 0 pdilie JS agaati) ae pelalad o L] Jasally

%294 & yilie U gty pe pelelad o L Ungiia ) seal s

gty g daladll Gl Ismm Aial) il aliee o W il Jpandl 13a il 568 (DA (e

o5 135 agihay agili (o 2y 5 Apsinall agagy ad) Al b agle Uana JS5 Y jdle JS4

s Wl ¢ lgasa y pall clendl) Juzmdl s 5 deedl B Sl 5 @Y1 5 el ) o

e ool U] 2gSL5)) 5 aglany agald die L3N adey (y5 ey Lo Ulal agsly o smpeay Liad %35.3

ol 2o Gaee Jand agdlal (s Cle agil atysmis bun Bygeay Jaall agildl aae IG5 aguss)
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c At alasy Jeall zle) (530 G 1(18) ad) Jgaad)

Jalaad) Frequency Percent Valid Cumulative Percent
Jbsal A gial) dnuadl) Percent
Valid pxd 23 33,8 33,8 33,8
Y 29 42,6 42,6 76,5
N 16 23,5 23,5 100,0
E3anal) 68 100,0 100,0

Ob lapa snall duall o (18) ady slsll Jsandl 8 335l Adilany) Clilall s

agal) 2Da e %33.8 Lo (f n B ¢ %42.6 Ay Glld 5 lales] agd o Y Aghall alayy Jesl)

ey Lo Ulal 4l (585 % 23.5 L Wl ¢ Jeall 2 Ul zlej) agd cam dyslia) s o lsaya

RETRTAIRI

ped s Y Agliall alaty Jaall ol Isalad Zuall 2l dlel o W i gl 238 308 DA e

el plsi e (ysne i Lo Bl iy s 0l fisnaall e Ul e aaages ) galy lls 5 lale)

llay @llig Ge bl lae o lend apail Alsha cle bl Jaall oo ) Rigal) Aapda aullai Ll ks

QU Oaiens ol ey Jage G Slens 53 (633 Gsbie el 5 oLBY) U4 e
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8y bl Jexll Jleall sledind =gy 0 (19) a8y Jgaad)

Jalaad) Frequency Percent Valid Cumulative
sl Aggial) Ludl) Percent Percent
Valid pxd 16 23,5 23,5 23,5
Y 25 36,8 36,8 60,3
N 27 39,7 39,7 100,0
E3anal) 68 100,0 100,0

Ll agil gsmpay % 39.7 dus ol 2aadl 1 odlel Jsaall 8 53yl clilany) Pla o
salal ol figmad) e % 36.8 Aud o Gaa b ¢ agiilal ol el daadl 1) agilesivd 2 L
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A Ll A &Y elily Jaladg G —02

- Jaall & JSLie seals danall Jlee 13 Lo gy 1 (20) o) Jgaadl

Jalad Frequency Percent Valid Cumulative Percent
_bsal) A gial) dpadl) Percent
Valid pxd 21 30,9 30,9 30,9
Y 13 19,1 19,1 50,0
(HIN] 34 50,0 50,0 100,0
£ saaall 68 100,0 100,0

Agal) (e %50 @ sydial 5 dws el of Laadl odlel Jpaall L850yl clilasy) DA (e

il aa o %30.9 dps Hain Ba ¢ Jeal) & JSUe sealsy Lo Ulal sl 5 &5 sadl)
el A JS0e AY (sealsn Y agl o 0585 %19.1 Ao Wl ¢ Jaall 3 JSLEe (g sealsy Ll

JSLia (seals Lo Lkl il bajpea Gfisasall dule] of i Joaall (8 daasall gl DA e
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Al Jlee elal Basa o i3 deadl JSLie cailS 1Y) Le maagy  (21) a8y Jgaadl

Jalaad) Frequency Percent Valid Cumulative Percent
bsal) A gial) dpadl) Percent
Valid pxd 35 51,5 51,5 100,0
Y 33 48,5 48,5 48,5
£ saaall 68 100,0 100,0

JSlie asms (ysmpar %51.5 L Gl Jaadl oMef Jsaad) 8 50)l5l) dglianyl aaleldll DA (e

el Baga o 55 Jeall 8 Sl 25 aes ajty %48.5 A o (s B ¢ Jaall

Tzl il o Retiall Radll O ) Gl gay 5 Jaall (3 JSUie 5mss (s Oftsmsall dlels

L el JSLAD galye o Jrns il a1 Blle a5 1 0 T Gy Aaxk
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Jalaal)
25 17 pad
2.94 02 ¥ pd
4.41 03 Glal
23.52 16 ¥
44.11 30 Ul
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& Aige A gy Lin Lo Wb al g %25 dude ol e S Jead) dsa clidlag
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At AT Jaass 5aY) s duswsadl Jah clebua Lan 8 JGIL 5 a8 Qe seday many

& daadl Sl G Aige AR Gl Gsealn ¥ aedl o 0sSh Gfismad) e %23.5 G a6

& 3Okl Al Gn Galad aag WS cplalall Gu 3andl dplaaY) QB ) Gl aapng Al
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2.9 02 AL dy) - ¥
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%100 68 gsanall
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- dexl 8 saall Galas) ae JSLEe @l culS 1Y) L gt (24) aly Jgaad

Jalaud) Frequency Percent Valid Cumulative Percent
sl dgial) dudl) Percent
Valid pxd 28 41,2 41,2 41,2
Y 40 58.8 58.8 100,0
E3anal) 68 100,0 100,0

oalaiY) ae Sl asmg pdny Al e %58.8 A o) Wz oMef Jpaall DA

Alyghall 5yl (93 (aladV) o JSUe @llia (s (s Ofisnsall (e %41.2 Ao Ll ¢ Jaadl 3 22a))
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O Ol e %17.64 (55 ¢ Aumsall Jals Jlat¥) dglee Gany 48 Sl ol ) ey of
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b el Jaalls iy Aleld ilBle duatiy alay Laj aaaaY e Ll 53l Jaall laim ) Al

el ¢ LYY Gigall JS Cilgast Gy ¢ 8aY) e e @l ile Jieils il

calall g Ul lgiisal) 3 JLaiY) Cania Aida oLl Laas (3)05Y5

Apmaall claadll sagas Jlead) ¢l e 5l ¥ dalsny) 86 e Gan 1(28) ad) Jgaad

Jalaad) Frequency Percent Valid Cumulative Percent
Jbsal A giall dpeadl) Percent
Valid pxd 44 64,7 64,7 64,7
b 7 10,3 10,3 75,0
N 17 25,0 25,0 100,0
E3anal) 68 100,0 100,0
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Ol (may i Al el s e 5 selee e i Alyhes dea on ST e cilegdaill
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Jilaal) Frequency Percent Valid Cumulative
sl Aggiall duadl) Percent Percent
Valid pxd 51 75.0 75,0 75,0
Y 17 25,0 25,0 100,0
£ saaall 68 100,0 100,0
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Title :work pressures and organizational conflict in the public hospital . Prepared by the student :
Merah Fatima . Frame(s): for Amuri Asmaa.

The study aimed to identify the impact of work pressure on the behavior and performance of workers within
the hospital . it also aimed to know the impact of the organizational conflict on the quality of health services
and to know the impact of both the burden of work and the conflict of interests on the work process . did the
pressures of work have an impact on the intensification of the organization conflict within the hospital
hospital ? the sample was examined in a random sample of doctors (doctors , general practitioners,
paramedics , administrators, as well as contractors) . the for miss a cap as well as statistical data based on
SPSS and some composite tables. We also used the analytical descriptive method , which is based on
combining the theoretical and field study with the aim of achieving the objectives of the study . the main
findings of this study are : the pressures of work have an impact on the intensification of the organizational
conflict in the hospital .

Keywords : labor pressure , organizational , conflict , hospital institution.

titer: Precisions au travail et conflits organisationnels dans I'hdpital public
.Prepared par I'étudiant: Merah Fatima. Cadre (s): Pour la amouri Asmaa

L'étude visait a determiner I'impact du travail sur le comportement et la performance des travailleurs au e
sein de I'établissement hospitalier sous pression, visait également a connaitre I'impact des conflits
organisationnels sur la qualité des services de santé, et de connaitre I'impact de chacun la charge de travail et
le conflit d'intéréts sur I'avancement des travaux, ainsi qu'a commencé I'étude de la question centrale:
travaillez-vous des pressions d'impact sur I'augmentation de I'unité de conflit d'organisation au sein de
I'établissement hospitalier -aynat- Tebessa? I'étude a été réalisée sur un échantillon aléatoire stratifié
consistait a (médecins specialistes, médecins géneralistes, les administrateurs paramédicale, en plus des
agents des sous-traitants) taille estimée de 68 travailleurs, Matmedina sur Le formulaire est un bouchon
Ainsi que des données statistiques basees sur spss et certains tableaux composites, nous avons également
utilisé la méthode analytique descriptive, qui consiste a combiner I'étude théorique et I'étude de terrain dans
le but d'atteindre les objectifs de I'étude. Les principaux résultats de cette etude sont: Les pressions du travail
.ont un impact sur I'intensification du conflit organisationnel dans I'hépital



