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40 36 160 113 380 i%1 1200 201 6000 361
43 40 170 118 200 196 1300 297 7000 364
30 e 180 125 20 201 1400 302 8000 367
55 48 190 127 440 205 1500 306 2000 368
60 52 200 132 460 210 1600 310 10000 370
65 56 210 136 280 214 1760 313 15600 373
70 3¢ 22 140 560 217 1800 317 20000 377
75 63 230 12l 550 226 1900 320 30000 379
80 66 240 148 600 234 2000 322 40000 380
85 70 250 152 630 222 2200 327 56600 381
%0 73 260 155 700 248 2400 331 73000 382
95 76 270 159 750 254 2600 335 1000000 384

Noie: N is Popuiation Size; S is Sample Size

Source: Krejcie & Morgan, 1970
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SUMMARY
Our study examined the role of e-governance in achieving

communication effectiveness in Algerian public institutions from the
point of view of its external audiences.

We conducted a field study on a sample of students dealing with
mobilis company in the Faculty of Humanities and Social Sciences,
TEBBESA University, In addition to identifying the most significant
obstacles to this, we have relied on the descriptive approach and
questionnaire tool to collect data and identify the technical and human
qualifications of e-governance on communication effectiveness.

Keywords: e-governance, communication effectiveness, external
audience perception, public institutions.




