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Abstract:

This study aims to highlights and reveals the role of digitization in Improving official
communication from a point of view The employees of the Directorate of sonelgaz in
Tebessa looked at, and aimed to identify the obstacles to their application, while it
concluded a set of results, the most important of which is that the application of
digitization in the Directorate of sonelgaz in Tebessa help to reduce the costs and the
stress of traditional communication, and from that it saves time and effort, as well as the
importance of applying digitization in Enhancing communication inside and outside the
organization




