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Abstract:

This study aims to evaluate the effectiveness of marketing
communication strategies in the economic service institutions under study, as
well as to clarify the importance and role of the elements of the service
marketing mix in achieving the goals of the institution. It studies a specific
phenomenon or problem and depicts it quantitatively by collecting, classifying
and analyzing information about that phenomenonn As for the sample, it
consisted of 12 employees, and through our study of this subject, we reached
the importance and role of the elements of the service marketing mix in
achieving the goals of the institution.

It studies a specific phenomenon or problem and depicts it quantitatively

by collecting, classifying and analyzing information about that phenomeno As
for the sample, it consisted of 12 employees, and through our study of this
subject, we reached the following results: Marketing communication is an
Important part of any organization because of its great importance in the
marketing mix of the organization as it seeks to achieve the desired goals. —
Most institutions depend on developing a communication strategy to market
their services
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