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First Axis: Personal Data

1-Gender:

Male

Female

2—-Age group:

25-30

30-40

40-60

3—Educational level:

Intermediate

Secondary

University
4-Field of specialization: ........cccoiiiiiiiiiiiiiiiii e

5-Job title:

Software Developer

Graphic Designer

Web Designer
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Social Media Manager

Founder

Other (please SPecify)......c.oeeuvieiiiiiiiiiiiiii e

SECOND AXIS: UTILIZING SocCIAL MEDIA IN E-COMMERCE

1-Do you use social media platforms to promote your brands?

—Always

—-Sometimes

—Rarely

2-Which social media platforms do you most commonly use for

marketing activities?

—Facebook

—Instagram

—Telegram

—TikTok

3-How long have you been using social media for marketing activities?

—Less than a year

—Two years
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—More than three years

4-How often do you use social media for marketing your products and

services?

—Always

—-Sometimes

—Rarely

5-Do you believe that having social media accounts for your

organization helps build customer relationships and increase loyalty?

—Yes, social media accounts enable building close relationships with

customers.

—Maybe, it depends on how social media accounts are managed and

the level of interaction with customers.

—No, | don't think social media accounts contribute to building strong

customer relationships.

6—-What steps do you take to increase customer awareness of your

services through social media?

—Creating diverse and engaging content that reflects the values and

benefits of your services.
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—Using paid advertisements for relevant events related to your services

to increase content visibility.

—Regularly engaging with followers and participants through comments

and direct messages.

7-How do you evaluate the effectiveness of using social media for

promoting your services?

—Measuring and monitoring interaction and engagement on social

media platforms using analytical tools.

—Assessing the achievement of predefined goals for using social

media.

—Monitoring the impact of promotion campaigns on sales and company

revenues.

8—How can you improve the customer experience through social

media?

—Providing effective and prompt customer support through chat

messages and comments.

—Listening to customer feedback and responding to their needs and

demands.

—Offering valuable and helpful content that benefits customers and
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Solves their problems.

Third Axis: Challenges Facing E-commerce

1-What are the challenges of attracting customers to your

organization?
—Digital marketing and promoting your products.
—User experience and improving the website interface.

—Providing a unique purchasing experience and excellent customer

service.

—Other (please Specify)..........coveiiiiiiiiiiii
2-What are the challenges of managing operations in e—~commerce?
—Organizing the shipping and delivery process.

—Improving distribution and delivery operations.

—Handling product returns.

—Other (please Specify)..........coeeeiiiiiiiiiiii
3-What are the challenges of e—~commerce for your organization?
—Competition in a saturated e—commerce market.

—Ensuring the quality and security of products or services offered

online.
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—Building a customer base and engaging with them online.

4-What are the technological challenges of e-~commerce for your

organization?
—Choosing and implementing the appropriate e—commerce platform.

—Dealing with advanced technologies like artificial intelligence and

analytics.

—Protecting data and cybersecurity.

5-What concerns you regarding your startup organization?
—Limited resources and funding to operate the startup.
—Providing job opportunities and retaining key employees.

—Building trust and reputation in the market and attracting competent

talents.

6-What are the marketing and promotional tools that you use for your

organization?

—Social media platforms

—Email marketing

—Search engine optimization (SEO)

—Influencer marketing
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—Other (please Specify)..........coeeiriiiiiiiiiii

Axis four: Mechanisms for Supporting Startups

1-Have you previously received loans to finance your project?

-Yes, | have received loans.

—No, | have not received any.

2-If the answer is yes, how many times have you benefited from

support for your organization?

—-Once.

—Not at all.

—Two or more times.

3-What is the entity that provides support to your organization?
—National Unemployment Insurance Fund.

—Startup Support Fund.

—Incubation Center.

—Governmental institution (Entrepreneurship House).

—Bank loans.

—Other (please Specify).........coeviiiiiiiiiiiiiiiii,
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4-What types of support do you provide to your organization?
—Dual financing.

—Financial funding.

—Access to networks and business relationships.

—Facilitating licenses and permits.

—Tax exemptions and value—added tax (VAT) relief.

—Other (please specify):

5-Do you believe that financial support from the government is an

effective mechanism to support startups?

-Yes, it is a fundamental support for promoting the emergence of

startups.
—Maybe, it can be helpful in some cases, but not always.
—No, there are other more effective mechanisms to support startups.

6—What facilitations do you believe that a startup needs to improve its

opportunities?
—Additional funding and low-interest loans.
—Tax exemptions on startup profits.

—Facilitating access to the market and expanding the customer base.
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—Other (please specify):

7-Do you believe that government programs that provide training and
consultation for startups can be beneficial in developing your project

management skills and knowledge?

—-Yes, training and consultation programs can be useful in developing

my skills.

—Maybe, it depends on the quality of the programs and my actual

needs.

—No, | don't believe that training and consultation programs are

effective enough.

8—-Do you believe that government support in providing opportunities for
market access and marketing can have a positive impact on the growth

of your project?

—-Yes, government support in providing opportunities for market access

and marketing can be very beneficial.

—Maybe, it depends on the available channels and the direction of

government support.

—No, | don't believe that government support in providing opportunities

for market access is effective enough.
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9-What reforms should the Algerian government undertake to support

the startup sector?

—Work on amending and updating legal texts to remove obstacles.

—Establish a national committee that designates the startup and

innovative project label.

—Create a dedicated investment fund to support startups.
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Abstract

The subject of our study revolves around the role of electronic
commerce through social networking sites in the development of
emerging enterprises, with Facebook serving as a model. The
primary objective of our study is to analyze the impact of e-
commerce through social networking sites on the development of
emerging enterprises. Additionally, we aim to shed light on the
readiness of the Algerian economy to adopt e-commerce and
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identify the main obstacles and challenges hindering its widespread
adoption. This addresses the main research question: How does e-
commerce through social networking sites contribute to the
development of emerging enterprises?

The study adopted a descriptive methodology to collect data and
analyze the development of emerging enterprises that utilize e-
commerce through social networking sites. Furthermore, it aimed to
explore the various dimensions of these two variables. Our sample
consisted of 7 individuals representing the entire population,
employing a comprehensive survey approach. To achieve the
desired objectives of the study, we relied on questionnaire tools,
interviews, and observations.

The study yielded several key findings, revealing that social
networking sites provide an ideal platform for companies and
institutions to directly engage with customers and the public. These
sites have become powerful tools in the world of e-commerce and
are considered an integral part of digital marketing strategies for
emerging companies and institutions.

Keywords: social networking sites, Facebook, electronic marketing,
e-commerce, emerging enterpris
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