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Study summary

Our study aims to know the methods of administrative communication used to activate
the internal control system of the Faculty of Humanities and Social Sciences -Tebessa
University. by revealing the nature of the administrative communication that contributes to the
operationalization of the College's internal control system, as well as trying to identify the
means of communication most commonly used to reflect the internal control system in
addition to knowing the communication difficulties preventing an effective oversight system
within the Department, To achieve these goals, we have relied on the survey curriculum by
applying the comprehensive survey method to the College's management questionnaire ", with
an estimated number of 58 individuals, using the questionnaire tool.

Finally, after gathering, unloading and analyzing the field information, we have reached
a number of results, the most important of which is that the senior management of the Faculty
of Humanitarian and Social Sciences provides opportunities for continuous communication
with its subordinates in order to identify performance levels, detect errors and deviations and
work to correct them by ensuring the implementation of the internal control system. and based
on all means of communication, including meetings, written reports, telephone calls..... blurred
orders and weak channels of communication.

Keywords: administrative communication, internal control system, University of Algeria.




