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Summary:

Administrative communication skills are among the most important factors that contribute to
improving the pedagogical performance of educational institution stakeholders through their
practical application. The more employees master effective communication skills, the more their
pedagogical performance improves and their capabilities multiply, contributing to the
advancement of the educational institution in order to achieve its set goals by optimally utilizing

the available material and human resources.

This study aimed to determine how administrative communication skills contribute to improving
the pedagogical performance of employees in educational institutions through a field study
conducted in a middle school. A questionnaire tool was used, consisting of four dimensions, three
of which addressed the skills of using appropriate communication means, speaking skills, and
persuasion skills. The study results showed that the studied communication skills significantly
contributed to improving the pedagogical performance of employees in the educational institution

under study.

Keywords: Communication, Administrative Communication, Administrative

Communication Skills, Educational Institution, Pedagogical Performance.



