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Reliability Statistics

SPSS zaliys il yiea 12 o8, 3=l

Cronbach's Alpha N of Items

.887

79

Descriptive Statistics

N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
Asludl faj_l.;..ll QJSJ dad,dl cﬁlj 41 .632 .369 =177 724
G el Il plosetal ol Bsludl] gl 4 209 369 -305 724
K0
LIl a8l ilignng Sligae 41 378 369 -.652 724
BN
Leaudlly a3 0l SilEgang Sligase 41 -1.347 369 1.485 724
EVYESHE
A 251 el § 4Bl 59 41 -695 369 267 724
5 5L Az g2 |l
O Jso ol ddae Juad @ Lad I 90 41 -.692 .369 -.389 724
EPYES(RIE (PSSR
Valid N (listwise) 41
Aalall 2yl
Frequency Percent Valid Percent Cumulative Percent

Valid o e Lo 3l 9 22.0 22.0 22.0

T e Lo 3l 9 22.0 22.0 43.9

oyl Slud 11 26.8 26.8 70.7

T yusloea 3liud 7 1741 1741 87.8

Jladl dall Sl 5 12.2 12.2 100.0

Total 41 100.0 100.0
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seadl Slgis

Frequency Percent Valid Percent Cumulative Percent
Valid 30 gy J3T J) 25 o 4 9.8 9.8 938
40 cye J31 11 30 0 17 45 415 512
50 0 J140 oy 13 317 317 82.9
i 50 e ST 7 171 171 100.0
Total 41 100.0 100.0
RS
Frequency Percent Valid Percent Cumulative Percent
Valid Slgiee 5 e 31 5 122 122 122
Sl 10 J15 cpe 15 366 366 488
2 15 4111 e 15 36.6 36.6 85.4
L 15 ¢p0 ST 6 14.6 14.6 100.0
Total 41 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation
1w 41 2.61 771
2w 41 1.85 .882
3 41 2.78 475
4 41 1.51 71
S 41 1.83 771
60 41 1.76 767
7 41 2.71 .602
8 41 1.44 .709
9 41 1.46 71
10 40 41 1.54 .840
(™ 41 1.63 .799
12 41 1.71 .750
13 41 2.02 .880
LaLad¥ pslall 38 3 duad, Il a3l 4 19118 43226
Valid N (listwise) 41
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Descriptive Statistics

N Mean Std. Deviation
14 41 2.66 480
15 41 2.51 .553
160 41 2.10 .860
17 o 41 2.22 791
18 41 1.80 .843
19 41 2.29 .642
20 41 2.85 422
21 41 1.59 .836
22 41 2.85 478
23 41 2.90 .300
24 41 1.71 .814
& a8l alusiel ol 3L gl 41 2.3171 31434
Al
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
26 41 1.98 961
27 o 41 1.88 .900
28 41 1.71 .873
29, 41 2.88 400
300 41 2.83 495
Leanilly 2a8 0 cilBgnsy Siligare 4 22537 37954
bl Bl
Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation
32 41 2.78 571
334 41 220 813
34, 41 2.90 374
354 41 2.80 459
360 41 2.90 374
A ASIY liarall LI ol 41 27171 32241
PRR
Valid N (listwise) 41

73



Descriptive Statistics

N Mean Std. Deviation

404 41 2.85 422
41 e 41 2.80 459
42 4o 41 1.98 .790
43 0 41 2.78 475
Uati¥1 prad  Wedyl 590 41 2.6037 31611
5L Az g2 ||

Valid N (listwise) 41

Descriptive Statistics

N Mean Std. Deviation

45 40 41 2.71 .559
46 40 41 2.80 511
47 o 41 215 .691
48 o 41 1.85 .853
49 o 41 2.66 617
50 41 2.20 .843
51 41 2.66 .693
52 41 2.88 331
ot Jeolstl! Ao Jiad § Aaad,ll 590 4 24878 37271
Aaldl Sl 5151

Valid N (listwise) 41

$25_w Frequencies

Responses
N Percent Percent of Cases
EIVERPEEN] Sbgaall® 125w 8 10.8% 20.0%
2 25w 12 16.2% 30.0%
3 25 32 43.2% 80.0%
4 25 0 22 29.7% 55.0%
Total 74 100.0% 185.0%

a. Dichotomy group tabulated at value 1.
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$31_w Frequencies

Responses
N Percent Percent of Cases
4 Lies Lﬁ.ﬁl p.:..dla 131 27 27.3% 71.1%
2 31w 34 34.3% 89.5%
3 31w 20 20.2% 52.6%
4 31 18 18.2% 47.4%
Total 99 100.0% 260.5%

a. Dichotomy group tabulated at value 1.

$37 s Frequencies

Responses
N Percent Percent of Cases
A9 iSOVl il 4870 1.37 31 33.0% 75.6%
2 37 13 13.8% 31.7%
3 37w 19 20.2% 46.3%
4 37 2 21% 4.9%
5 37 12 12.8% 29.3%
6_37 17 18.1% 41.5%
Total 94 100.0% 229.3%
a. Dichotomy group tabulated at value 1.
$38_w Frequencies
Responses
N Percent Percent of Cases
g ASTY) wliaill oda auseind 28T 1380 36 29.5% 90.0%
2 38 18 14.8% 45.0%
338 27 22.1% 67.5%
4 38 8 6.6% 20.0%
5 38w 33 27.0% 82.5%
Total 122 100.0% 305.0%

a. Dichotomy group tabulated at value 1.
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$39_w Frequencies

Responses
N Percent Percent of Cases
Lele azs Lé'\.l\ Ll 139 36 29.8% 87.8%
2 39 18 14.9% 43.9%
339w 28 23.1% 68.3%
4 39 14 11.6% 34.1%
539 25 20.7% 61.0%
Total 121 100.0% 295.1%
a. Dichotomy group tabulated at value 1.
$44 . Frequencies
Responses
N Percent Percent of Cases
Lad Il loaS LG ol 1 44 e 31 24.4% 75.6%
2 44 w 31 24.4% 75.6%
3_44 22 17.3% 53.7%
4_44 26 20.5% 63.4%
5 44 17 13.4% 41.5%
Total 127 100.0% 309.8%
a. Dichotomy group tabulated at value 1.
$53 _w Frequencies
Responses
N Percent Percent of Cases
Lhais 501 olgall Jslog® 1530 40 55.6% 100.0%
2 53w 7 9.7% 17.5%
3 53 11 15.3% 27.5%
4 53 14 19.4% 35.0%
Total 72 100.0% 180.0%

a. Dichotomy group tabulated at value 1.
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One-Sample Test

Test Value =2
95% Confidence Interval of the
Significance Difference
One-Sided = Two-Sided Mean
t df p p Difference Lower Upper
Asludl ﬁj_la_ll < @ 4iadyll cjlj -1.306 40 .099 199 -.08818 -.2246 .0483
4 é EPEN|| (al.x'z:,«.l sl 550y Holu 6.459 40 .000 .000 31707 2179 4163
g:ul_?Jl Sl dwdtly Ladyl ilBgaag «LLJ)M 4279 40 .000 .000 .25366 1339 3735
Léc.lx_” Ceed! L3 A9 AN laiald sl f:l.\.'z.?..wl 14.241 40 .000 .000 71707 .6153 .8188
sl EVESNI NN PV A Asd L; Liad I Hon 12.228 40 .000 .000 .60366 .5039 .7034
3Lty 85¥1 ot Juolsid] Ao il 3 Aiedyll 95 8381 40 .000 000 48780 3702 6054

Sl
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Study Summary:

This study addressed the topic of the role of digitization in developing the communication
system in service institutions, a field study at the Faculty of Humanities and Social Sciences, as it
is one of the important topics in the field of media and communication, and precisely in the
specialization of organizational communication. It is one of the pillars that universities rely on,
especially the Faculty of Humanities and Social Sciences - Tébessa - to improve and develop the
communication system, especially since digital means are considered as the main window that

developed the communication process.
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