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abstract
Topic: A Study on Communication Culture in Algerian Universities — A Field Study at University

Aribi Tabbusi, Faculty of Humanities and Social Sciences

The study focuses on the following problem statement:

—ls communication within the university institution influenced by bureaucratic formalities or other
factors? This raises several sub—questions:

. 1Is the prevailing communication culture within the institution clear?

.2Do the communication methods used align with the university's objectives?

.3What is the role of communication in determining the prevailing relationships among
employees?

.4Does the communication culture within Tabbusi University contribute to achieving its goals?

Study Objectives:
This study aims to achieve the following objectives:
—To understand the communication culture within Algerian universities.
—To explore the practices that govern the communication system within the institution.

—To identify the nature of prevailing communication within Algerian universities.

To answer the problem statement and sub—questions, a descriptive methodology was employed to
collect, analyze, and interpret data. The study used a sample of 38 individuals divided into three
categories: administrators, professors, and skilled workers. The sample was intended to be
representative of the original study population. Data collection methods included observation and

questionnaires distributed among the three categories: professors, administrators, and skilled

workers.

The study's key findings include:

—The predominant type of communication within the university is formal communication, which
focuses on conveying information, instructions, and orders.

—The clarity of the prevailing communication culture within the institution.

—The alignment of communication methods used with the university's dominant objectives.






